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A Hearty Welcome! 


fa, 


The great City of Philadelphia is host to the Nation during 
these months of celebration of the one hundred and fiftieth 
anniversary of the signing of the Declaration of Independence, 
and it is commemorating that momentous event by. a Sesqui- 
Centennial Exposition of notable character, which is the his- 
torical successor of the Centennial Exposition of 1876, 


The Home Office of the PENN MUTUAL is on famous Inde- 

pendence Square in Philadelphia, facing Independence Hall, 
cine the Declaration was signed and where hung, and now 
reposes, the sacred Liberty Bell. We have a hearty welcome for 
life underwriters who are visitors to Philadelphia during these 
festival months. 


The Penn Mutual 
Life Insurance Company 
Philadelphia, Pa. 

Organized 1847 








We have something to offer in the way 
of a general agency that is very attractive 
to find with an old, conservative life com- 
pany. It will pay anyone interested to in- 


vestigate. All communications confidential 


Address Box 54, THE SPECTATOR, 
135 William Street, New York. 








THE UNUSUAL PROGRESS 


OF THIS COMPANY, IS 
PERHAPS, THE BEST 


RECOMMENDATION OF 
THE CALIBRE OF SERV- 
ICE IT RENDERS. 


THE EQUITABLE SURETY 
COMPANY 


HAROLD R. CRONIN, President 
HAROLD SPIELBERG, Vice-Pres. and Gen. Mer. 


130 William St. New York City 











ROYAL UNION LIFE 


INSURANCE COMPANY 


Des Moines, Iowa 


Offers an unexcelled line of policy contracts. 

Our Juvenile policies, written on children as young as 
one day old, go in full benefit automatically at age 5 
without re-examination. 


Our special low rate policies to business and profes- 
sional men are fast sellers. 


We write women on equal basis with men. 


Splendid agency openings are now available. Write 
William Koch, Vice President and Field Manager. 


ROYAL UNION LIFE 
INSURANCE COMPANY 


Des Moines, Iowa 


A. C. TUCKER, President 
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Are you anxious to secure a connection that will help 
you to render the 


MAXIMUM of SERVICE 





A sense of satisfaction and security will come to you 
and your clients if the 


MERCHANTS LIFE 


stands back of the policies that you place. 





Write Home Oftice 


concerning 


Attractive Agency Openings 





MERCHANTS LIFE INSURANCE COMPANY 


WILLIAM A WATTS, President 


Des Moines, Iowa 
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ANNIVERSARY PLANNED 


Association of Life Presidents to 
Have Twentieth Meeting 


c. A. PEABODY TO PRESIDE 


Speakers’ List for Annual Gathering at 
Hotel Astor Includes Charles Evans 
Hughes and Other Notables 
Charles A. Peabody, president of the Mutual 
Life Insurance Company of New York, has 
been selected as chairman of the twentieth an- 
niversary convention of the Association of Life 
Insurance Presidents, which will be held at 
the Hotel Astor, New York, on Thursday and 
Friday, December 9 and 10. Mr. Peabody is 
one of the founders of the Association. Presi- 
dent John D. Sage, of the Union Central Life 
Insurance Company, of Cincinnati, will be vice- 

chairman. 

The opening session of the convention will 
be addressed by the Hon. Charles E. Hughes, 
former Governor of New York, former Jus- 
tice of the United States Supreme Court and 
former Secretary of State. ; 

‘Making America Thrifty Through Co- 
operation” is the central theme about which 
most of the convention’s addresses will be 
grouped. The sessions will consider ways and 
means for the broader utilization of thrift and 
co-operation in advancing social progress in 
America. 

Outlining the scope of the convention, Man- 
ager George T. Wight, of the Association, is 
sending the following letter with the invita- 
tions: 

“Two of the deans among life insurance 
executives dropped into the Association othce 
the other day while the staff was trying to 
decide whether blue or red would be the better 
border for the cover of the program for the 
Twentieth Anniversary Convention. 

“The deans wisely refused to take sides in 
the pending combat, but one of them, comment- 
ing on the passage of time since the ‘original 
thirteen’ founded the Association in 1906, said: 

“Fair play for all, big and small’ is one of 
the best results that has accrued from co-opera- 
tion among life insurance companies.’ 

““Add to that the frequent opportunity for 
each executive to become acquainted with all 
the others himself, instead of taking some one 
else’s view of them, and I’ll vote aye with you,’ 
said the other. 

“The vote was unanimous. 

“Out of this developed a discussion of the 
many contributions of co-operation not only 
to the advantage of life insurance and its 58 

(Concluded on page 6) 


WASTE COUNCIL MEETS 


Fire Prevention Among Trade Asso- 
ciations to Be Stimulated 


FARM FIRES DISCUSSED 


Plans in the Making to Hold Contests Be- 
tween Trade Organizations Similar to 
Inter-City Contests 

Wasuincton, D. C., September 30.—Fire 
prevention work on the farms and among the 
trade associations of the country will be actively 
prosecuted during the coming year, it was in- 
dicated at the fall meeting of the National 
Fire Waste Council at the headquarters of the 
United States Chamber of Commerce, Septem- 
ber 20. 

Reports by the chairmen of the agricultural 
and trade association committees, then pre- 
sented, showed that comprehensive programs 
have been developed and are now ready to be 
translated into actual effort. The agricultural 
committee has arranged for a number of sub- 
committees to take up various phases of the 
work, it was declared by Wallace Rogers, 
chairman, and a concerted effort is to be made 
to reduce the loss of life and property in rural 
communities. 

The fire loss on American farms was placed 
by Mr. Rogers at $150,000,000 a year, and the 
death toll at nearly 9000. In his proclamation 
designating the week of October 3 as Fire Pre- 
vention Week, President Coolidge this year for 
the first time made specific reference to the 
farm loss from fire, and his proclamation was 
followed by a statement of Secretary of Agri- 
culture Jardine, calling to the attention of the 
farmers of the country the great loss which is 
suffered annually, suggesting that every farmer 
making a special effort during fire prevention 
week to eliminate the fire hazards from his 
premises, and outlining some of the more im- 
portant of these hazards. 

Second in importance only to the farm loss 
is that in industry, it was pointed out in out- 
lining the work which has been undertaken by 
the trade association committee. Reporting for 
that committee, Arthur T. Upson declared that 
an energetic campaign to interest trade associa- 
tions in the question of fire prevention is about 
to be undertaken. During the past year the 
committee has sought to stimulate interest in 
this question among trade associations, and 
was able to furnish statistical data on fire losses 
to a number of organizations, but found that 
for a large part of the industries such data 
was not available. It is proposed, therefore, 
to work out a plan by which trade associations 


(Concluded on page 17) 
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APPLICATION BLANKS OUT 


Getting Ready to Put Massachusetts 
Auto Law into Effect 


FORMS IN TRIPLICATE 


Agents and Brokers Will Try for Each 
With Certificates 

Boston, Mass., October 4.—The first step in 
putting the new Massachusetts Compulsory 
Automobile liability law into effect was taken 
recently when the application blanks for the 
1927 automobile registration plates, with the 
liability insurance certificates attached, were 
sent out by Registrar Goodwin to the first ten 
thousand numbers. The blanks for the use of 
all other autoists will be ready in a few days 
for distribution at the offices of liability insur- 
ance companies throughout the State. The 
1927 blanks are longer than usual because of 
the additional forms for the liability insurance. 

On the reverse side of the application blank 
is the original blank form to be filled out by 
an insurance company, certifying that the ap- 
plicant for registration has received either a 
policy, bond or binder conforming to the pro- 
visions of the compulsory automobile law. The 
form provides for a description of the automo- 
bile in question as to the model, engine num- 
ber, serial number and the amount of the pre- 
mium. Two similar forms, one a duplicate and 
the other a triplicate, are attached to the ap- 
plication blank. The duplicate must be filed 
by the Insurance Commissioner with the regis- 
trar of motor vehicles within five days. This 
will afford the registrar opportunity to check 
up on the application blank so. that there may 
be no attempt at forgery of insurance certifi- 
cates on the part of the owners. The triplicate 
certificate is to be retained by the insurance 
company. 

The holders of the low number plates, those 
below ten thousand, must take their application 
blanks to their insurance brokers and have the 
certificates filled out in proper form before the 
applications can be returned to the registrar. 

November 1 has been set as the time limit for 
returns from holders of numbers below ten 
thousand. 

Up-to-date insurance offices throughout the 
State are advertising that their clients and the 
general public may come to them for the new 
forms which can be immediately filled out and 
the agents and brokers will get the new plates 
for their customers as a part of the service ren- 
dered. This is probably the way the bulk of 
this business will be handled. Insofar as 
possible, agents and brokers will try to receive 


(Concluded on page 21) 
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ULSA, OKLA., has a faculty of producing 
characters. Recently Miss Norma Small- 
wood has added to its fame by becoming Miss 
America for 1926. While in Atlantic City re- 
cently I attended a banquet of the Leaders 
Club of the Guardian Life Insurance Com- 
pany. There I met Arthur Baker, also of 
Tulsa, formerly manager there for the com- 
pany and first president of the club. Now re- 
tired from the onerous duties of a manager, he 
still continues to write for the Guardian. He 
is a personal friend of the Smallwood family, 
was one of her biggest boosters, and came 
with her to Atlantic City. He says that the 
fair Norma is just a charming and friendly 
young lady of excellent breeding. Mr. Baker 
is certain that her newly won honors will not 
go to her head and that she will remain a true 
representative of the best in American girlhood. 
x oe x 
The National Business Review; in a recent 
issue, gives a considerable boost to Charles A. 
Foehl, ordinary manager in New York city for 
the Prudential Insurance Company of Ameruca, 
and now serving his second term as treasurer 
of the National Association of Life Under- 
writers. It says of him: “He is rated among 
the foremost of those executives who have 
gained success through a strict adherence to 
the highest of standards and whose business 
activities have always been conducted on a 
sound and ethical basis. During his many years 
of activity, C. A. Foehl has built up the thriv- 
ing office which he manages to-day and has 
been the means of furnishing a steady, healthy 
growth in the business of the company which 
he so ably represents.” 
x Ok Ok 
Human reactions are about as interesting as 
anything I can think of. Down at Atlantic 
City, during two successive weeks, the two 
major agency associations, the National Asso- 
ciation of Life Underwriters and the National 
Association of Insurance Agents, both held an- 
nual conventions. I heard the methods of 
the life men highly praised to the secretary of 
the fire agents’ association. And, vice versa, 
I heard the methods of the agents highly 
praised to the officers of the life underwriters 
association. Which only goes to show that you 
cannot please all of the public all of the time. 
x * x 
OCAL pride among the Floridians has in- 
jured the relief funds being solicited by 
the American Red Cross according to the news- 
paper dispatches. The situation presents a nice 
mathematical problem. By minimizing the dis- 
aster the Floridians may have saved them- 
selves. a lot of tourist money. Vice versa they 
lost considerable in relief funds. Florida and 


California should both have actuaries available 
for such an emergency who would be able to 
guide public policy so that their citizens would 
not suffer financially thereby. 





HE many friends of H. L. Kidder, secre- 

tary of the Norwich Union Indemnity 
Company, New York, will be glad to learn that 
that official is holding his own against the se- 
vere attack of pneumonia from which he has 
been suffering for the last week. Some alarm 
was expressed over Mr. Kidder’s condition at 
first, but latest reports indicate that the pros- 
pect of his ultimate recovery is excellent. 


ae ae 


ECENTLY, I was talking with R. W. 

Smiley, advertising manager of the Met- 
ropolitan Casualty Insurance Company of New 
York, and the conversation turned to the 
Dempsey-Tunney fracas. Approximately, what 
Mr. Smiley said was this: “That fight is 
comparable to the situation surrounding two 
business organizations. Dempsey took blow 
after blow that finally weakened him and cost 
him the championship. Tunney, on the other 
hand, had a splendid defense. A business or- 
ganization that has not realized and taken ad- 
vantage of the value of insurance is like Demp- 
sey was. It gets blow after bow and eventually 
succumbs. Another organization that has used 
insurance adequately and properly, is like Tun- 
ney was in that fight. It has a defense against 
every blow, and even when a blow does land, 
the impact is slight and the recovery rapid. 
The blows that the Dempsey-like business 
might get would come through such losses are 
paid, when insured, under elevator liability, ac- 
cident and health, owners’ contingent liability, 
automobile liabiity, fidelity bonds, forgery 
bonds, burglary, business life insurance, use 
and occupancy, inland transportation, rent and 
rental value and other coverages. The Tunney- 
like business has availed itself of these defenses 
and in the fight for success is well protected 
and can ward off blows and rally strongly from 
those that do land. Just like Dempsey, the 
business that has no adequate defense loses, 
Like Tunney, the insured business will win.” 
It is our opinion that agents might use that 
simile in their talks with prospects. 


* * 


A EROPLANES in Europe are rapidly be- 

coming as commonplace as automobiles 
and practically every man, woman and child in 
England, France and Germany is familiar with 
the sight of outspread wings and the sound of 
droning motors. It is of some interest to know 
that jewelry and other compact valuables may 
be transported by air. Only government-sub- 
sidized air lines, however, are permitted to 
carry gold bullion in aeroplanes. Last year, 
British machines transported $50,000,000 in gold 
bullion without losing a bar. Think of how 
the chance for hold-up en route is reduced by 
this means! 


4 


ECAUSE Bob, the fireman, and his wife 

loved beyond all understanding, they quite 
often tiffed it about upstairs and down in their 
menage. So one day when Bob returned to 
the firehouse looking as if he had missed 4 
few steps on the downstair bolt for freedom, 
his side-kick planted a question mark. 

“Oh,” said Bob, in that “retrospective” tone 
of voice, “I had told the wife I had been down 
to the Firemens Benevolent Association,” 

“And?” 

“Well, the whole fracas was sort of one of 
those dust explosions,” explained Bob. “She 
saw powder on my sleeve when I came home 
last night.” 

* * ok 
HIS story, which I read a long time ago 
and clipped out to save for a rainy day, 
really should be handed to the sheik who writes 
the middle column on this page, but since he 
refuses to shave off his side-burns, I leave 
him un-aided to meet his own fate. 

“A father who had presented an automobile 
to his daughter got it insured for her. When 
the policy was received, one of the warranties 
read as follows: ‘I. Assured’s occupational 
business—husband attorney.’ Thereupon the 
father of the young lady sent the policy back 
for correction with this notation for the 
broker : 

““T am returning herewith policy A of the 
§ i cicieloiehersiss Insurance Company. The assured 
is my daughter, and while I should appreciate 
giving her a husband with the car, it seems to 
me that the insurance company cannot accom- 
plish this. E is unmarried so far as I know. 
Her occupation is going to school and spend- 
ing her old man’s money. If you will correct 
it accordingly, I will be obliged to you.’ 

“Shortly thereafter the policy came back with 
the following endorsement attached: 

““Answer to warranty No, 1 is hereby cor- 
rected to read: ‘Unmarried, to the best of our 
knowledge and belief. Her occupation is go- 


ing to school and spending her old man’s 
money.’ ” 
x ok Ok 
OME fire insurance broker didn’t know 


what it was all about himself or else he was 
too lazy to explain the policies to his client: In 
the question department of a national maja- 
zine we read: “Is there any book published 
that will explain all the involved and mystify- 
ing clauses in my fire insurance policies?” 
Whereupon, the editor does not advise the party 
to go to some reputable insurance broker, but 
tells him to wait a year for his answer by ad 
dressing the Insurance Department of the 
Chamber of Commerce of the United States, 
Washington, D. C.! 

It looks to me as if somebody at the In- 
surance Department of the Chamber of Com- 
merce at Washington will earn his salary—ut- 
less he indulges in “the old army game.” 
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GAIN AND LOSS EXHIBIT FOR 1925 


HE table of ratios showing the 

percentages for ten years of insur- 
ance expenses incurred to loading earned, 
of interest required to maintain reserves, 
of actual to expected mortality, of re- 
serves returned on surrenders and lapses, 
embodied in the Gain and Loss Exhibit 
published by The Spectator Company, 
appear on pages 9, 10 and I1 of this issue 
of THE SPECTATOR. 

One hundred ordinary and thirteen in- 
dustrial companies, five years old or more, 
with five millions or more of insurance 
in force as of January 2 last, are analyzed 
in these tables, the basis of which are the 
annual statements submitted on the regu- 
lar convention blank forms of The Spec- 
tator Company. From these tables ex- 
travagances of management, insufficient 
earnings from investments and unfavor- 
able mortality experiences may be readily 
detected and remedial measures sug- 
gested. 

Taken in the order in which they ap- 
pear we have first the table of ratios 
showing the proportion insurance ex- 
penses incurred bears to loadings earned 
on premiums and annuities. Expenses 
incurred according to this table generally 
exceed the loadings earned. The excep- 
tions number thirteen out of a total of 
one hundred and thirteen, or 10 per cent. 
These companies whose results vary from 
the usual are not all large; in fact, some 
of them are quite small, but it can safely 
be stated, however, that a few of them 
can be ranked among the progressive and 





wide-awake life insurance companies. in 
the United States. 

The table of percentage of interest 
earned to interest required is an intensely 
interesting one. The ratios are obtained 
from the net investment earnings, includ- 
ing interest, profit and loss less invest- 
ment expenses, and the amount of inter- 
est required annually to maintain re- 
serves or insure solvency. In no case 
have any of the companies analyzed failed 
to earn their interest requirements. 

The mortality experience for 1925 is a 
most favorable one, and the improvement 
over 1924 substantial. In no instance is 
there any company which reveals an in- 
crease over 1924 which is large enough 
to elicit comment. In fact the companies 
are to be congratulated on the maintenance 
of so favorable an experience. Of course, 
they have no control over the number of 
deaths that may occur in any one year, 
but there can be no laxity on the part of 
the companies in selecting good risks. 

The fourth and last table presents the 
ratios of the reserves returned on surren- 
der and lapse to surrender and lapse val- 
ues allowed. A study of this table reveals 
at a glance the public-relations policies 
of the companies analyzed. The compa- 
nies are more or less uniform in their 
practices in this respect but there are a 
number of interesting exceptions. 

The table of aggregates also presented 
shows loading earned in 1925 by 196 or- 
dinary companies on premiums and an- 
nuities of $290,025,747, and expenses in- 
curred of $352,006,486, as compared with 
$265,659,505 and $321,110,404 respect- 
ively in 1924, or a ratio of insurance ex- 


penses incurred.to loading earned of 
121.35 as compared with: 120.90 per cent 
in 1924. Aggregate interest earnings in 
1925 were $372,289,228, the amount re- 
quired to maintain reserves $222,156,208, 
as compared with $350,797,862, and 
$202,746,149, respectively in 1924, or a 
percentage of interest required to main- 
tain reserves of 167.55 in 1925 and 173.01 
in 1924. 

The aggregate expected mortality was 
$464,439,038, the actual only $236,187,- 
203, or 50.86 per cent as compared with 
$414,352,945 and $216,277,847 respect- 
ively in 1924, or 52.20 per cent. The per- 
centage of reserves allowed to surren- 
dered and lapsed policies showed a slight 
decline from 90.62 per cent in 1924 to 
90.09 in 1925. Ordinary companies in- 
creased their dividends to policyholders 
substantially during the year. In 1924 
the aggregate dividends paid amounted to 
$241,543,839; in 1925 they were $275,- 
796,404. Industrial companies aggregate 
dividends in 1924 were $60,358,000, and 
in 1925 $97,544,043. Dividends to stock- 
holders also show increase. The ordinary 
companies in 1924 distributed $7,878,134 
as compared with $9,407,431 in 1925. In- 
dustrial companies in 1924 distributed 
$3,621,183, and in 1925 $4,834,977. In 
addition to these substantial increases in 
dividends to policyholders and stockhold- 
ers both the ordinary and industrial com- 
panies under review were able to report 
substantial increases in surplus. The in- 
crease for ordinary companies in 1924 
was $29,980,515; for industrial compa- 
nies, $26,349,944; in 1925, $26,677,693 
and $31,182,024 respectively. 


TABLE OF AGGREGATES 


Divisible Surplus at Beginning of Year...............4.- 
Loading Earned on Premiums and Annuities............. 
Insurance Expenses Incurred.............--sseseeseeees 
Percentage of Insurance Expenses to Loading........ 

Net Investment Earnings, Including Interest and Profit and Loss, Less Invest- 
Wie TRDOUOOR. oc cee ce nena ae a esindwedane dunccewasre 
Interest Required to Maintain Reserve..............-005 


Percentage of (a) to (b) 


Expected Mortality Cost........... eee eeee cree ee eeees 


Actual Net Mortality............ 2 
Percentage of Actual t> Expected Mortality......... 


Reserves Released by Surrender and Lapse.............. 


Surrender and Lapse Values Allowed..... 


Percentage of Reserves Returned on Surrenders and Lapses..............- 
Credits from Other Items”... ..ccs ccc ccc wacigwe ee wsicwnas 
Mairi Coe COOP ROIS a a cocci aie oe oe nclvidiee wo Menwineae's 


Source of Net Gains or Losses— 
Gain or Loos frome LOGGiMg ... oii ccccccscceresicccceen 
Gain or Loss from Mottality..........-..-.++- reer cer 
Gain or Loss from Sur.endered and Lapsed Policies..... 
Gain or Loss f.om Surplus Interest....... 


‘Wekal Tease GGIW, . . bcc cas cee meemariaw se dv’ 
Gains or Losses on Investments........ 
Surplus Earned During the Year....... 


Dividends Applied During the Year........---2+++eeeee- 
Special Funds... < oo. sc wc cee cee cee cs sesecicsieete vente 


Dividends to Stockholders. .......cccccccccccvccecvcees 
Increase or Decrease in Surplus... 
Divisible Surplus at End of Year 


* Includes annuities. 





Copyright, 1926, by The Spectator Company, New York. 


Total (196) Total (30) 
Ordinary Industrial 
Companies Companies 
240,525,380 178,690,850 


290,025,747 217,836,382 
352,006,486 245,643,818 
121.35 112.77 


372,289,228 175,354,194 


waceperdee aa searerert a 
Satara sei caceial aeecanecs (b) 222,156,298 114,762,312 
er Peer re Tee 167.55 152.70 
Cired nati nae e eee 464,439,038 233,868,138 
Oe ar ee eT ye 236,187,203 137,077,606 
Seeders thus syaaien ead 50.86 58.60 
er rrr: Te 242,116,092 119,678,651 
Srawiatacidin aisha aia’ 218,076,906 93,892,897 
90.09 78 .43 
ula eeot deere ka ase ioe a 11,243,293 3,248,048 
al eere asia Seeer earners 23,353,286 22,918,275 
POT Per ree —61,980,739 — 27,807,436 
Soe Sa Halere ae ee ara +228,251,835 +96,790,532 
Sia dad Sra ateca cma se ara ars +24,039, 186 +25,785,754 


+150,132,930 
—12,109,993 
+328,333,219 


+60,591,882 
—19,670,227 
+135,690,505 


Siaie #islerace eceledies.«e ed +20,717,514 — 2,340,382 
Serer rer rr ee +349,050,733 +133,350,123 
aerdbane ora aticers 275,796,404 97,544,043 
Keavetenknewenes tees +37,369,205 —210,921 
Cen aua Gaie oya ie caelat 9,407,431 4,834,977 
+26,477,693 +31,182,024 

267,003,073 209,872,874 
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FINAL REPORT ON NIAGARA LIFE 
Company Completely Liquidated—Credit- 
ors Satisfied—Reinsurance for All 
Policyholders 


Vigilance that prevented the looting of the 
Niagara Life Insurance Company and speed in 
law enforcement at a low cost that protected 
ten million dollars in life insurancé held by six 
thousand policyholders are revealed by the 
final report of James A. Beha, State Superin- 
tendent of Insurance, filed to-day with the 
county clerk at Buffalo. 

The Niagara Life Insurance Company was 
a domestic life insurance company with home 
offices at Buffalo. The insurance department 
commenced its proceedings to liquidate when 
it was discovered in January, 1923, that stock 
control of the company had passed from stock- 
holders in Buffalo to Joseph B. Marcino, and 
his relatives, of Chicago, and that shortly after 
the change of control $100,000 of the funds 
of the company was deposited in a small bank 
in Philadelphia, also owned and controlled by 
Marcino and his family and which he had in 
turn borrowed from the bank on forged and 
fictitious notes. In an attempt to stave off the 
court action when he being 
checked up by the insurance department, Mar- 
cino stole bonds from a small bank in Massa- 
chusetts and placed part of the bonds in the 
assets of the Niagara Company, but this was 
discovered by department examiners and the 
supreme court in Buffalo authorized the Super- 
intendent of Insurance to take possession of 


found he was 


the company and reinsure the policyholders. 
The report shows that every policyholder that 
could be located has been transferred to and 
their insurance continued by the Metropolitan 
Life Insurance Company and that the general 
creditors have received 100 cents on every dol- 
lar of debt. According to life insurance ex- 
perts the 100 per cent transfer of the policy- 
holders is the first time such a feat has been 
accomplished and the speed with which the in- 
surance department effected it and paid all debts 
in full makes a record in the insurance field. 
Marcino was convicted by a jury in the Fed- 
eral Court in Massachusetts and sent to At- 
lanta, where he served a term of imprison- 
ment. The $100,000 borrowed by him from his 
own bank on forged notes was recovered before 
he had a chance to dispose of it. 


Clarence 
C. Fowler, special deputy Superintendent of 


The liquidation was conducted by 


Insurance, at a cost of less than 2 per cent, 
which also establishes a record for economieal 
administration of a delinquent insurance com- 
pany. 


New York Life’s $200,000 Club Officers 

Abraham Seff, of the New York Life In- 
surance Company’s’ Knickerbocker branch, 
New York, won the presidency for this year of 
the company’s $200,000 Club, by writing 
$3,056,375 of paid-for insurance in the club 
year. This is the greatest presidential record 
in the history of the club, and was made up of 
93 applications averaging nearly $33,000 apiece. 


Alexander Dumas of the Seaboard branch is 
the leading vice-president-at-large, having been 
a close second to Mr. Siff, with $3,010,508 of 
paid-for business, on the lives of 265 indi- 
viduals, written during a period of nine months. 
Mr. Dumas has been four times department 
vice-president and six times vice-president-at- 
large during sixteen years of membership in 
the club. 

Chris Allen of the New Hampshire branch 
follows Mr. Dumas as vice-president-at-large, 
with a production of $2,010,000. 


Plan 1927 Convention 
The seventy-ninth annual convention of 
agents of the Union Mutual Life of Portland, 


Thursday 


———— 








Me., will be held at the home office on th 
ist, 2nd and 3d of September, 1927. The firy 
two days of the convention will be devoted t) 
business discussions and the last day given oye 
to having a jolly good time. Attendance at the 
convention will be based upon production quota; 
on business paid for between July 20, 1926, 
and July 20, 1927. 


Anniversary Planned 
(Concluded from page 3) 
million policyholders, but to many other lines 
of human activity in North America above the 
Rio Grande. From this there was finally 
evolved the theme of the Association’s Twen. 
tieth Anniversary Convention. 








stances. 
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MAKING THE 
BUSINESS SOLID 


ConserRV ATION of business begins 
in thinking for the prospect, in consider- 
ing yourself a specialist capable of sup- 
plying him with the policy or policies that 
fill his wants to a T. Then he sees that 
he has the best thing under the sun and is 


loath to part with it under any circum- 


T 00 many agents follow the line of 
least resistance and sell the policy that can 
most easily be sold, thus permitting a com- 
petitor to secure the prospect’s good will 
to the point where he says, “This ts the 


thing I have been looking for.’ 


Insurance Company of America 
EpwarD D. DuFFIELD, President 
Home Office, Newark, New Jersey 
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The Prudential 
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EFFICIENCY LACKING 


Life Office Managers Find Standard 
Low 


ELECT HENRY BRUERE 


Dr. Henry Wireman Cook Divides Work of 

Office Manager Into Three Separate 

Units—Studies Planned 

Cuicaco, Itt., October 2.—Studying data 
which indicated that the average office, insur- 
ance or otherwise, is not even go per cent effi- 
cient, the life insurance cffice managers, meet- 
ing in their third annual ccnvention last Thurs- 
day and Friday at the Edgewater Beach Hotel 
here redoubled their efforts mutual 
helpfulness in overcoming this inefficient and 


toward 


costly situation. 

Their organization, the Life Office Manage- 
ment Association, was founded in September, 
1924, at Fort Wayne, Ind., with the following 
object in view, quoted from the by-laws: “The 
object of the association shall be to establish 
a closer acquaintance and relationship between 
representatives cf legal reserve life insurance 
companies interested in the problems of home 
ofice organization and administration, and to 
encourage and make possible a free exchange 
of ideas relating thereto.” 

The ideal of the organization met with imme- 
diate favor and the membership has grown rap- 
idly, till now there are 121 life companies in 
the association, with one or more members. At 
this latest convention 92 companies were repre- 
sented with a total of 175 members. Among 
the numerous guests was Claris Adams, secre- 
tary and counsel of the American Life Con- 
vention. 

The election of new officers was without con- 
President, Henry 
Bruere, third vice-president, Metropolitan Life; 
vice-president, E. E. Reid, manager London 
Life of Canada; secretary, F. L. Rowland, of 
the Lincoln National Life, who was continued 
in office with acclaim; treasurer, R. F. Full, 
secretary, Fidelity Mutual Life; two members 
on board, J. C. Hatfield, assistant auditor of 
Union Central Life, and Harry E. Moore, Jr., 
vice-president, Pacific Mutual. 

The sessions were held on Thursday and 
Friday in the beautifully situated main floor 
ballroom on the lake shore. Morning sessions 
were devoted to set addresses, while the after- 
hoons were spent in discussion of appointed 
subjects, in which a large number of the gath- 
ering participated enthusiastically. 

A banquet was held Thursaay evening w'th 
more than 175 in attendance. There were no 
addresses, the evening occupied 
music, dancing, bridge playing and other enter- 
tainment. 


test, resulting as follows: 


being with 














(Concluded on page 11) 


DR. FREDERICK L. HOFFMAN RETURNS 
Famous Statistician Spent Most of Sum- 
mer in Mexico Studying Health 
Conditions 
Frederick L. Hoffman, LL.D., consulting 
statistician of the Prudential Insurance Com- 
pany of America, and a frequent contributor to 
the columns of THE Spectator, has just re- 
turned from an extended visit to Mexico where 
he made an intensive study of health conditions 

in the Southwest portion cf that country. 

Dr. Hoffman started on his journey early in 
June and remained in Mexico all summer. At 
the time he left he was conducting about fifty 
separate investigations. His work on earth- 
quake insurance, articles on which were ap- 
THE was 
The series will be re- 
sumed early next month and will be brought 


pearing regularly in SPECTATOR, 


temporarily put aside. 


to completion as rapidly as possible. His book 
on Tornado and Windstorm Insurance was 
completed and published by The Spectator 


Company just before he left. 


President’s Month at Guardian Life 

The field force of the Guardian Life Insur- 
ance Company of America, New York, have 
designated October as President’s Month, in 
honor of President Carl Heye. The fieldmen 
hope to pile up a record vclume of business as 
a token of their appreciation of the splendid 
work their president has done in promoting 
the growth of the company. No definite goal 
has been set for the campaign but the fieldmen 
hope to produce close to $14,000,000 of busi- 
ness. If they are successful, the October pro- 
duction will eclipse the record of any previ- 
ous single month in the Guardian’s history. 

A unique idea, prompted by President Heye’s 
interest in gardening, wili teature the cam- 
paign. fieldman 
minimum of business will present that business 
to President Heye in the form of a photo- 
graph of a garden. The “garden of applica- 
tions” which will be presented to him is desig- 
nated to solace him for the loss of his garden 


Each who writes a certain 


during the coming winter months. 

Elections to Life Presidents’ Association 
At a recent meeting of the Association of 

Life Insurance Presidents, the Southland Life 

Insurance Company of Dallas, Tex., and the 


Union Mutual Life of Portland, Me., were 
unanimously elected to membership. With the 
addition now of Maine and Texas it makes 


twenty States in which member companies are 
domiciled. 

The Southland Life Insurance Company was 
organized in 1908 and began business in 1900. 
Its president is Harry L. Sea. The Union Mu- 
tual Life Insurance Company was incorporated 
in 1848 and began business in 1849. Its presi- 
dent is Arthur L. Bates. 
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IS MATHEMATICIAN 


John S. Thompson Gets Mutual Bene- 
fit Appointment 


SUCCEEDS P. C. H. PAPPS 
Had Been With Mutual Life of New York 
Since College Days—Served Several 
Terms as Secretary of Actu- 
arial Society of America 
Thompson, formerly associate actu- 





John S. 
ary of the Mutual Life Insurance Company of 
New York, will become associated with the 
Mutual Benefit Life Insurance Company, of 
Newark, as mathematician, having received elec- 
tion to that office at the hands of the board of 
directors in a recent session. Mr. Thompson 
succeeds the late Percy C. H. Papps, who dis- 
tinguished the office for many years until his 
recent demise. Mr. Papps and Mr. Thompson 





Joun S. THompson 


were both Canadians and both graduated from 
the University of Toronto. 

Mr. Thompson was born in the province of 
Ontario, Canada and was educated at oronv> 
University, where he received his master’s 
He entered the office of the Mutual 
Life in 1905, immediately upon his graduation 
He made steady prog- 
ress to the position of associate actuary. 


degree. 
from the university. 

By examination Mr. Thompson is a fellow 
of the Actuarial Society of America, the In- 
stitute of Actuaries of Great Britain, and the 
Faculty of Actuaries of Great Britain. He 
has been secretary of the Actuarial Society of 
America for several 

John R. Hardin, president of the Mutual 
Benefit, in a letter to the agency force of the 


years. 


company, says: 
The 


officers of the Mutual Benefit deem 


themselves very fortunate in being able to se- 
cure Mr. Thompson’s services. 
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Here’s the Successful Man! torial restriction. A general agent may be taking a large por- 
tion of your earnings. It may rest with the service you provide. 

Perfect Protection is the service designed for the successful Nidlnd 

underwriter. It goes where he goes and commands enthusi- Miwa N 

astic approval everywhere, for it appeals to the prospect Mian 3 

who could not be interested in life insurance alone. It is an Mutual N 

adequate service which does not limit either selling ability National 

or earning power—for, beside Perfect Protection, the Reliance Hew Enel 

Agency Contract gives the right of unencumbered commis- North Am 

sions and the freedom of Reliance territory. Northern 

Need one question the Perfect Protection Man’s enthusiasm esate 

° ) Occidental, 

One Perfect Protection Mon, peid for $2,821,562. and prosperity . = — 

for over $600,000. 27 others paid for over Perfect Protection Men are not geared to “‘snail pace” pro- the ie 

4 the entire organization of over 630 under gress. Neither is this institution content that its underwriters Pan Mut 

ee ee ee be other than successful in their profession, representative of Peoples 

. . e . € 

Reliance Life and responsive to the opportunities it affords. Phindel 

Postal Life 

Drea ter 

If you are further interested in the Perfec& Protestion Man’s prosperity, write for our booklet, “Perfect Protection—How and Why.” cee 
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GAIN AND LOSS EXHIBIT 


(See article on page 5) 











- 
PERCENTAGE OF INSURANCE EXPENSES TO LOADING. 


PercentaGs or Interest EARNED To INTEREST REQUIRED. 


























































































































































COMPANIES. 1916. | 1917.| 1918.| 1919.] 1920. | 1921. |1922. | 1923.] 1924 | 1925. | 1916.| 1917.] 1918.| 1919.]} 1920.| 1921 | 1922 | 1923. | 1924 | 1925. 
cies ncnvereess 135.68] 158.31| 164.55| 197.82] 226.00| 207.90] 190.05] 176.81] 210.72] 247.90) 170.25| 163.74] 166.95] 159.15] 178.00| 174.96] 146.98| 171.45] 161.20| 150.79 
iE . sc ccocerers 205.20| 207.15] 224.75] 191.89] 198.68] 234.43 265.03] 268.91| 332.10] 359.20 164.27| 158.61] 155.23| 148.98] 168.10] 152.54! 150.02| 156.18] 149.05| 148.6 
Be Wh. ....ccccccs see 232. 70| 229.69] 215.24] 199.79] 207.50| 287.74] 253.55| 274.08] 248.25] 256.30| 180. 10| 175.90] 156.64| 149.79| 195.18] 164.10] 167.27] 152.23] 161.45] 154.32 
SE corcssvanvers 120.78| 113.68] 120.45] 113.49| 114.86] 106.83] 109.37| 108.10] 106.35] 121.00] 200.43] 204.90) 201.44) 190.49| 184.89) 186.47) 188.38] 194.26) 172.45] 178.57 
ite... ccoccacxceves 112.70| 128.10] 115.86] 128.68| 137.40] 139.40] 137.28| 140.55] 141.20] 135.50] 605.60] 458.50] 115.86 297.40| 261.33] 242.70] 232.06| 210.50| 191.80] 139.51 
tf ieis.......0-20-0--- 93.95| 91.42] 83.54] 105.44] 104.25] 78.99] 77.94] 89.78] 121.90| 84.24| 171.8@| 169.73] 176.94] 175.49] 178.23] 189.88] 199.18] 198.77| 191.35| 174.0 
EEE. .......sceseeees 93.51| 97.79| 109.84] 130.40| 145.20] 131.94] 137.47| 148.01| 150.70 153.25] 164.63| 166.25| 163.09| 157.30| 157.52] 157.00] 147.05| 147.10] 155.35| 147.0 
ME... cccecas 135.59] 128.82| 114.34] 119.61] 122.67] 151.75| 116.41] 113.59] 122. 15| 151.00| 256.62] 255.20] 235.50| 208.91] 216.00] 211.24) 218.45] 220.60| 224.60] 191.20 
ae ae 103.70| 106.57| 108.60] 116.95| 126.56| 120.96| 128.32| 126.12| 128.65| 119.73| 129.05] 130.79] 133.84| 135.10] 133.82| 141.65] 144.10] 149.25] 153.15| 140.69 
Aaa ote: 117.32] 115.78| 113.21| 157.53| 163.65| 156.71] 157.43| 150.64] 145.30| 141.75| 174.40] 174.29] 181.49| 200.71] 198.51] 199.30] 203.50| 193.27| 189.15| 184.45 

mol Lif Rees cram 136.46] 167229] 153.73] 137.83] 118.98] 118.70] 122.43] 112.59] 123.80] 128.75] 192.88] 186.17] 195.06] 183.86) 186.26] 185.10] 189.60] 185.95) 182.10] 176.05 
|. Se i ainaa tite: 149.23] 175.10] 158.73| 147.96] 158.74| 172.96] 199.49| 226.62] 234.00| 235.50| 163.19] 156.00] 151.68| 160.31] 151.24] 173.36] 165.71| 158.91| 157.30| 164.08 
9" haeehbaiimamneanta 143.70] 112.09] 114.44] 120.36] 123.81| 136.99] 138.72] 150.12] 165.20] 168.39] 194.18] 194.09] 188.69] 186.91] 179.10] 181.43| 194.94] 165.80| 157.35| 172.19 
NU fom... ....ass0eeceee- 162.74] 188.02) 158.48] 147.39] 136.81| 130.70| 123.86| 135.62] 130.00] 115.45] 171.62| 169.35] 165.73| 160.05] 177.53] 186.10| 192.63) 187.29| 182.50| 153.15 
MEER, ccccccocaone 142'90| 117.40] 112.18] 123.91] 140.45] 192.04] 186.93] 198.42} 143.35| 140.42] 167.50] 165.51] 162.02) 158.25] 175.43] 187.75] 183.30| 174.45] 152.70! 151.32 
Seti ........000.002- 89.08| 87.52| 92.16] 102.42] 106.43] 110.28] 105.58] 102.71] 100.85| 96 66] 240.83] 227.54] 212.05] 51.45) 187.61] 196.45] 209.70| 183.70| 179.10| 165.38 
Se Gite. .........2000- 194.93| 208.41| 222.35] 281.80] 283.60] 283.04] 305.01] 271.31] 317.50] 437.10] 153.17] 149.45] 152.05] 146.52) 147.64] 148.63] 164.68] 168.31| 165.25] 158.95 
Cohmetient General ae 125.87) 152.30] 165.04| 193.80} 224.70] 193.43] 188.87| 223.60] 236.30) 200.32) 151.60 161.72] 152.39] 142.91) 148.82 159.95 159.50 161.46} 160.20] 158 67 

vrreeeseess Se") 109.72] 116.56] 110.51] 122.56] 131.21] 121.49] 117.30) 121.46] 123.45) 120.4 . . . . . . -30) 163.35} 160 
ek... ie 229.32] 161.30| 156.20] 165.45| 174.01| 164.00| 163.14] 160.13| 156.60] 182.67| 371.35| 215.08| 226.70] 185.25| 172.62] 187.20] 135.60| 159.01] 156.00] 165.22 

inental, Del 117.32] 131.05] 118.89] 126.36] 133.72] 127.79| 120.36] 125.80] 132.40] 120.70| 324.92] 319.35] 280.89] 238.76] 209.30] 208.74] 189.78] 199.22] 192.50] 172.10 
en New York... ...........| 82.73] 84.38] 87.08] 101.13] 118.64] 109.63] 106.32] 107.53) 106.00) 106.78) 161.10' 162.32) 159.74) 160.65) 157.72) 170.31) 173.85) 172.01) 168.75] 161.76 
salt TIOWR. «ses sccce.s.| 126-26 128.93| 119.06] 135.96] 133.68] 128.01] 126.75| 128.34) 125.80] 124.20| 163.52] 153.35] 155.17] 150.29] 146.15] 185.09| 164.71) 169.45] 166.98] 162.90 
MEG .....s ec cccceees 202.90] 192.49] 202.70] 173.70| 184.82} 203.20| 197.01) 183.85| 217.90; 209.20| 141.84] 136.30| 153.01] 152.79| 161.87| 165.94] 180.30| 171.60| 192.45] 190.05 
MUEMMieh.. ....c<cscseacr- 93:90] 97.58} 98.09] 104.99] 117.96] 115.08] 108.95] 109.48] 108.25] 105.80] 169.03] 164.50] 159.94] 155.75| 155.72] 163.58| 167.23] 169.85| 167.10) 171.85 
——... 152.23| 156.40| 154.39] 157.89] 167.13] 182.74] 199.60] 186.35| 217.50| 196.85| 137.50] 141.14] 144.15 140.43] 149.67] 141.90] 147.96] 157.35] 153.82| 143.10 
Gin sess ge seecnesseeesee 133.01] 115.96) 119-12! 27°40] 194,13] 192;02| 140.66] 160:85| 180.08] 172°30| 199:88| 171.19] 186:21| 148-35] 147-75] 189-82] 149.70] 168-80] 109-80] 171.41 

Southern Tex... ...cc.csccees 176.32] 171.21] 157.11] 187.40) 151.13) 192.02) 149. -85} 180. . . . . . . : 9. 
cttetee jenihmaneignas 170.89 14°45! 60°39] 174.651 158-87] 156.06] 175.74| 205.64| 222.45| 243.15| 175.65] 191.79] 208.86] 174.07] 187.73| 183.36| 179.50| 171.33] 154.62] 131.20 
Ceardian of America 104.00] 112.99] 115.14] 130.00] 146.11) 149.78| 133.33| 131.25| 129.85| 131.90] 150.40] 151.08] 153.47| 150.80] 146.91] 187.61| 189.28] 194.40] 197.10] 195.46 
flome, New York 108.07] 115°831 115-82] 130-50] 128.20] 117-45] 112.69] 115.08) 117-00] 119.32| 132.76] 137.76] 136.74) 138.51| 280.90] 148.63| 152.07| 160.43] 162.10] 162.70 
ial SE ET Te ee ee a ae a a) ae le a ee 
Internationa, Mio 107.26] 115.50] 112.38| 106.97] 116.47| 109.72| 108.50, 112.72| 175.15| 184.40] 173.58] 142.43] 162.42] 157.77] 149.80] 157.37| 155.71] 7.83] 131.00] 139.20 
Jeferson Standard. . 114.50} 124-06] 130.55] 130.11} 125.33] 109.39] 160.92) 161.61) 147.70 136.05/ 170.34) 168.77) 189.43) 157.01} 158.09 159..60| 165.79 146.42] 148.95] 142.20 
Kaneas City Life... ... 104.43| 127.10| 123.77] 140.75] 168.79] 167.20] 161.60 164.82) 212. 2. : ; : ; ; :92| 179.00) 1 

31,84] 119.79] 116.19] 122.88] 122.96! 114.96| 109.93| 110.77] 120.40) 115.03] 164.26] 154.34] 146.12| 115.17| 158.63] 159.85] 159.58| 167.42| 161.25] 170.15 
—aehte _. 166.28 148.08 165.31] 144.21] 157.29] 189.51] 178.78] 178.20] 195.70] 183.70] 186.50) 197.53] 178.06] 118.36] 148.18] 153.49] 166.80| 157.68] 143.30] 137.10 
Lanois Nadioual 2S] 142/80] 16288] 15272] 163.99] 166.45] 205.58] 174.35] 218.54] 246.45] 275.50] 148.64] 157.30) 166.26] 153.20] 170.54] 169.70] 166.20] 143.66] 123.09] 130.30 
\ 521 122.24| 150.65| 165.33] 158.49] 156.52] 163.02] 166.45| 173.51] 111.16] 109.12] 111.00] 112.62] 119.74] 134.56] 133.69] 132.50] 129.90] 127.9 
aaa ie en ee 149,28| 167-83) 160.65] 143.15] 138-50] 145.75) 154.00], -..,.|.-..,.].-,..;.| 107-61) 196.80] 191.41] 192.76] 175.89) 182.40) 170 HH 
Maryland Life....... 14784] 145.25] 138.78] 151.56] 138.35] 123.17] 127.35] 136.45) 143. :06| 142.41] 150.6 E -62| 161.94 ; 

¢ 98.531 111.40| 116.91| 101.92| 103.56} 101.26] 100.85| 97.00] 142.56] 143.37] 143.72| 141.76 145.52| 151.23] 153.05| 158.75] 161.50| 166.5 
Mehra Mutuals ie “| 94:90] 200.40 25 asl 256.821 267.50] 273.23] 298.15] 305.86 322.30] 276.00] 144.59] 144.03] 144.52] 145.03] 147.61| 148.30] 154.41] 158.43] 155.25] 156.52 
Midland, Mo....-+-+.....s..2s....1 105.89] 132.89! 125,59! 118.25! 103.43! 155.35! ...... 150.58! 169.35! 133.70! 236.50! 196.55! 189.94! 53.96! 161.69] 174.83! ...... 177.91! 172.78! 141.55 
tt) 

PERCENTAGE OF INSURANCE EXPENSES TO LoaDING. PERCENTAGE OF INTEREST EARNED TO INTEREST ReQUIRED 

—_— 1916. | 1917. | 1918. | 1919. | 1920. | 1921. | 1922. | 1928. | 1924. | 1925.| 1916. | 1917. | 1918. | 1919. | 1920. | 1921. | 1922. | 1928. | 1924. | 1925. 
f 114.94] 114.28! 110.46] 108.34] 106.21] 192.12] 179.58] 173.76] 166.89] 173.81] 179.50] 189.92] 189.01] 182.85] 173.60 
eee aaa] 1421] 142° 46 134,06] 141,98] 171.71] 159.98] 172.12 154.45} 16.40) 257-01) 289.80] 214-49/ 210.80] 198.60] 204.00) 211-50} 197.61) 205.60} 172.10 
a "391 305.80] 310.30| 242.26] 318.60! 268.82) 193.70] 217.39] 192.50| 190.75] 180.70) 179.75| 177.50| 174.00] 172.65| 145.80 
ee ea 130.96] 119.48] 118.86 270-10) ate gol 12:29 109.62] 113.55] 104.83] 108.48] 179.55] 179.30] 174.39] 166.00] 168.25| 168.98] 181.35] 178.87] 180.00| 135.50 
Mimouri State...........cssc0sce0- 127.6] 128301 127.47] 134.56] 143.89] 159.30/ 166.93| 165.80] 171.50| 165.78] 216.34] 216.49] 206.63| 197.61] 217.68] 203.42) 208.42] 186.41| 178.30] 177.00 
Mutual Benefit........+--+s-sse0ee, 85.84 90-42| 84.65| 89.45] 98.20] 87.28| 87.03} 88.34] 90.06| 89.08] 157.36] 155.63] 161.65| 158.28| 159.83] 168.64| 173.95] 174.54] 173.70| 174.25 
Mutual, New York. .22220222222212 78°30} 81.16] 83.84| 83.68| 104.63| 89.48} 87.24] 87.07] 84.26] 82.24) 164.10] 166.31] 160.96] 157.23] 160.93] 171.78] 171.24] 173.45] 171.25] 161.00 
Mutual Trust................0..e, 192.461 155.99] 154,09] 181.31] 167.51| 152.42] 150.84) 164.15] 155.70] 159.15) 206.55] 199.26] 187.08] 167.11| 175.49] 173.94] 186.10 182.48| 162.20! 168. 16 
National of U.S. of A... sc. .c..... 151.74| 166.71| 172,90] 155.80] 167.27| 182.58] 197.51| 196.52) 221.45] 218.25) 143.06] 143.09] 153.82] 150.09| 160.24) 140.17| 160.19] 167.14) 171.73] 133.00 
National Life’ Vt........-.-.--.-... 104.40] 102.75! 105,60} 116.99] 126.23| 110.74| 110.75| 113.87] 112.35] 105.85] 161.04] 158.57| 164.94] 165.01] 169.00] 175.78| 176.05] 177.28] 170.45] 161.35 
Mmeedh...................0., 87°82} 96.92| 80.37| 108.85] 107.29} 98.15| 98.86] 90.46} 93.80] 93.40] 134.40] 134.50] 133.18] 141.53] 136.87] 152.13] 155.32| 164.10] 167.45] 169.75 
gee area natn 68.20] 73.37] 77-84] 87-16) 89.46) $2.36) 79-57) 85° G2| 157.50] 159.03| 184.82] 186.67] 160-28] 194.05] 190.75] 196.10] 209-70] 196.20] 206: 10| 103.00 
; TG CRI : 53. y -11| 170.64] 157.20} 151.20 : .50} 153.05] 184 , 9.28] 184. } 3 i . 20} 206.10) 19 
fering PAPA 173.70 169.26] 167.34 162.03 184°$4{ 203.40] 197.72] 209.63] 218.85 213.20] 180.58 181.79] 180.15] 175.79| 175.54] 176.08| 179.10] 179.13] 180.09] 175.85 

 cisccsensscesesnesvconnesl MIME Tented #24 “| 103.81] 102.13] 121.84] 127.65] 140.11] 138.75) 157.25) 217.92] ......] ...... 195.21| 212.10) 205.72} 197.25) 200.68) 183.15) 171.60 
N | 08} 85.89} 77.99! 81.84] 83.78] 80.96] 156.00] 156.15) 156.72] 156.70| 158.41] 166.76] 174.801 177.16] 175.40| 174.50 
Nothwoten Non eR E08 110.00 140-36] 119.52 rl 131-08) 53°53] 129;20| 125.99] 125.45| 118.40] 159.30] 165.61| 159.94] 139.51] 162.24| 161.43| 171.62) 171.28] 141.55 142.13 
NAME, occa cccccccsccose 173. 12| 181:90| 170.11] 155.01| 153.10] 200.63] 172.54] 175.06] 191.70] 269.00| 230. 36] 208.22] 207.38] 177.55| 183.98] 195.64] 214.85] 216.89] 204. 15| 163.75 
ea alata aia 183.58| 186.401 183.91| 192.77| 182.68| 187.90] 210.64] 206.10) 229.00] 162.80| 113.55] 94.62] 96.42} 75.90] 19.49] 155.38] 112.58] 179.38] 167.40] 139.55 
RM oscssecesscnscesceseesees 124,22] 134.62| 130.60) 126.08) 143.78) 147.60) 138.20] 126.64) 20-42) 305” 05| 100-40| 166-75] 187-15| 179:71| 182-77| 198:33| 208; 60| 204.30| 210.15] 101.52 
Ne asaicksk-cu acs sieveents ‘ : ; ; B| 147.60) 138.20) 126.64) 209.2) 03-05] 196 Sl oe ; Sal dae el tas, 
Pid States os ieseeses eee ee ees sere. 148.80) 10 70) 108 el ee col 127. 15| 181.92] 140.86 134,45| 138.30] 133.70] 186.53] 185.79] 178-38] 168-06] 170.55] 171.02| 183.88] 183.95] 187.73] 184.65 
MUNNIOMEL.......7..0....c0cce, 91.441 95:83} 88°85} 95.01| 104.18} 89.13| 92.16] 95.95| 99.24] 98.32] 178.95] 178.15] 178.82| 175.58] 178.45] 186.49| 193.61) 187.80] 183.55, 181.41 
DTI wnsicvcvuesroevncusnce, 250. 40| 228.16] 201.81| .... | 222° 85] 199.13] 219.23| 235.30) 284.50] ...... 67.10| 148.61} ......] ...... 215.50| 171.10| 192.3 | 241.35| 173.40 
MIE os cvaccanstasencccc. Tey 271 156,26| 146.001 149.05] 144.15| 158.02| 156.72| 148.85| 168.80] 155.60| 190.75] 190.06] 208.19] 199.64] 178.31] 179.65] 195.92| 194.92] 189.85| 169.61 
eee eae 183.811 179.201 163.29] 116.79] 166.08| 180.17| 182.31! 190. 82| 230.00] 231.90] 188.88| 172.97] 152.94] 113.49] 165.21] 128.40] 144.10] 150.55] 150.43) 138.22 
hea aaa ate Io: ot 191'30| 122°78] 118.68 136.31| 138.40] 132.68] 134. 15| 132.35| 136.70) 153.50) 159.82] 154.62| 151.82| 153.40| 190.20] 166.62| 161.43] 159.25| 163.75 
Phoenix Mutual................ 2.0. 120.93| 112.88] 117.59] 130.08| 127.69) 117.96] 106.17] 110.18] 109.32] 111.55) 157.34) 157.06) 159.01) 158.69) 157.09) 157.09) 161.60) 164.21) 160.85! 157.85 
RRR eas 77:00| 79.77| 87:83} 96.30| 98.28| 99.00| 97.99] 81.14] 67.17| 97.76] 95.80| 120.22] 109.46] 117.10) 117.80| 112.83] 127.31] 128.60 135.20| 124.30 
Presbyterian Ministers.............. 68.84} 69.93} 63.86} 24.721 48.06| 53.17| 61.44] 51.21| 53.17| 78.84] 135.51] 136.04) 132.04) 133.10] 136.79] 133.41] 139.81] 152.84) 158. 15| 137.79 
rs rensseneeee 168.26] 157.01| 158.70| 135.00] 139.48| 196.30] 141.11] 146.88] 139.20| 154.57| 310.78] 276.59] 242. 30] 220. 92| 223.42] 220.06] 235.18] 223.80] 261.75| 237.20 
Provident Mutual <2°21222121121°] 117/13} 165.00] 115-14] 120.60] 128:50] 127.27] 105.63] | 96.60] 95-56) 94-08) 148.10) 148-$8) 140.07) 187.46) 142.20) 145.28) 148.85) 142. BA 140 Bo top 
BRM fae sc wid os clos vin ojos nee se 134.10] 134.61] 116.90] 126.49] 126.99] 119.96] 132.13) 124.40 . oe é of . . : - ‘ : . 
EN sisccnkeses en sesns 104.74| 104.34] 114.68| 123.86] 120.95] 133.24] 122.68) 126.49] 128.65) 140.10) 169.95) 170.80) 168.35) 175.94) 175.91} 180.20) 173.12) 139 G8) 143.55 pe 
Pi sencacincdoncestans 133.67| 134.98! 189.50] 172.14] 180.42] 194.66] 176.48] 161.61] 195.40) 205.48) 157.44) 158.66) 166.65) 166.16) 169.56) 174. ; -80) 178 : 
Royal Union 103.63] 102.75| 91.60] 93.34] 87.56] 96.60] 96.38} 168.90) 135.40) 124.82) 167.42) 173.01) 158.44) 165.76) 164.38} 155.01 171.11) 209.08) 143.53} 100.32 

| SECC REC CEC COE Ores: 3. ; . 95. 6 . 7 5.25 

iii atacdk ele 129.21] 113.79] 117,90| 127.13] 114.02] 110.66] 114.71] 118.81] 115.75] 123.42| 146.45] 167.72] 148.01) 139.95] 147.48] 157.50| 162.71) 162.01) 163.74) 16 
ey i ol i 10) 10- 4ek go 10-241 0179] B08) 309-45) oe 20] 10-77) 0120) 49] 6870) 87-48] 18-6 16820) 7599) 142 70) 10813) a 
3 36. ; 49] 161. 3.63] 216. ‘ . -05) 140.7 § 89} 174. -42) 176.40} 175. 
sey Mati N00 102500 a2] tt 4-1) 1800) 155-02) 44°74) 27-2] 190-3) 282-0 0-0] a. aro 19-2] Son. 3] 8 4} 169 8 102) 10 
2 ee 70. “90| 191.09] 176.45} 156.9 : 79. . onl 4am ~ tip ; % : ‘ “071 172.7 6 
Southern States... 322122222222 20T) 110: 86 Jor 45| 104.47] 113.48] 130.23] 132.65| 151.75| 160.80 186.40] 183.20] 147.51) 151.11) 153-72] 148. 19] 142,28) 145.60] 158.25) 152.07) 172.75 159.69 
I ihe xncenvuevcnseies 147.33] 145.16] 146.96] 133.55) 149.04] 190.64) 213-75] 216.40| 222.57] 230.06) 140.93] 143.17| 177.30) 147.10) 137.28) 183.85) 156.13) 163.48) 165.90) 162.06 
Bouthwestern........ s,s sss. es. 145.01| 147.31| 164.63] 158.75] 161.90] 176.03| 206.30} 201.82| 214.00] 202.38) 177.10) 179.02) 186.10) 178.42) 183.20) 201.80 as 194.4 "30/ 197.10 
State Life, Ind... 117.75| 115.00) 110.86] 124.92] 132.92] 118.71! 124.71) 140.44] 127.85) 125.61) 207.73) 203.39] 198.74] 186.34) 177.43] 185.40) 195. -49 186.30) 197.1 
State Mutual, 00122777 by se] 03.401 93.24] 219.16] 109.14] 107.42] 96.08] 100.23] 104.90 99-86) 139.50] 140.12] 142.89] 128.96] 150.71] 161.73| 170.32] 174.54] 174.65] 178.20 
un Life (Canada)... .............. | 110.95' 109.24) 104.90 135.25 128.83' 116.97'.......1......- 117.75| 126.20' 187.11' 189.57! 189.29! 181.03° 184.55! 197.89'.......'..---+. 209. 60! 211.40 
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et mg ttteeeseeceeeeeeseewenen: 122.84/ 124.61| 118. 70| 130.81] 149. 70| 182.65| 178.27| 159.18] 165.10| 190.16] 180 90| 149.73| 139.60| 113.27| 142 30] 207.91] 145.50] 219.69] 202. 05] 219.1 
neat’ rio-=eeoeshormn ess 280.20] 311.60/ 346.93] 424.20) 539.62] 419 90| 439 64] 511.29] 556.00] 615.60| 145.17] 140.44] 135. i 132,53| 130,36] 137.80] 241.86] 144.69] 140.10] 137 
eee tae 104.65] 107.72} 103 77| 113.45] 121.93] 109.65{ 106.40] 113.38] 111.78] 113.02] 185.43| 182.11] 180.85] 174.49] 173.80) 178.73] 176.38) 178.81] 167.15) 1574; 
ieee ad ge a 98.34} 98.29] 97.00] 103.15] 102.78] 101.03] 102.00] 107.57] 107.06] 110.30] 132.39 134.75] 143. 36 134.36| 137.61) 136.15] 137.69] 138.58] 141.601 149 5 
so a legen 183.02) 195.02] 216.68| 219.16] 238.08| 260.70] 274.85] 278.79] 451.50] 249.50| 126.78] 124.13| 125.44] 128.96] 133.97| 136.92] 135.24! 136.72] 145.00] 131.35 
EE terror toerrencns 206.37] 176.79| 178 76| 165.28] 164.45] 166.56] 146.58| 157.58) 174. 15| 176.75) 167.15| 154.21| 165.32) 165.31] 188.43] 188.51) 176.12| 187.92) 136.00] 17.4 
a aN lad ale 181.50 174.56] 159.86] 151 60) 139.64] 136.57| 127.25] 126.35| 127.35] 140.50| 209 68| 200.80| 221.52) 187.45] 175.06] 179.58) 178.14) 128.49] 123. 45) 125 1p 
onal........2. 2-204: Tees Retin: 161.66] 161.10] 195.80| 210.35] 211.49] 201.60] 191.55) 295.70| ......| ...... | 210.50| 192.67| 191.44 190.25| 176. 60} 169.25) 12.5 

we et évonents 98.58} 103.98) 102.82)/§116. 24] §115.05|§117. 68|§115.35/§118. 64/120. 90/§121.35/ 165.00] 165.60 163, 53) §158.48 $161.82) §170. 21 |§173.20 §174. 18]§173.01|s16745 

Aueriona National, De 109.25] 101. 18] 106.59] 102.00] 106.19] 106.23/ 124.95] 149.01] 149.35] 209.60] 239.67] 252.29] 212.62] 144.05] 156.61] 158.04) 167.12) 179.52] 147.50] 164.% 
Baltimore Life......++.++++0+00e0+: 96.16} 92.02] 94.91] 103.12] 99.41] 94.48] 95.84] 95.58] 96.32] 109.76] 142.57| 142.72] 146.39| 137.21] 135.39] 142.90] 158, 18] 154.41] 161.95] 173.75 
olonial | ER: 114.66] 109.66] 117.03] 109.81] 114.03] 110.82] 107.89] 106.98) 116.00| 113.75] 164.78] 168.42| 170.62) 161.75] 165.58] 171.90] 176.39] 185.23] 189. gg] 179.35 
table, D _ Spearman: 103.30] 104.98] 109.23) 111.82] 109.37| 132.90] 138.76] 151.79) 166.15] 159.85] 155.75] 160.70| 150.18) 143.58] 159.03/ 165.73) 184.30| 188.49] 184.40] 174.39 

— a- Maryland Cocaktinvakvese 129.05] 132.12] 119.89| 102.29] 103.99] 97.43| 100.92] 105.59| 110.19] 123.00] 168.04] 142.79] 159.65| 152.85] 144.61] 138.38] 161.23) 170. 45] 170 8'| 141.7) 
Home Life, Pa........2...s20c.000: 140.10} 124.12] 134.90] 139.25] 135.11] 132.07] 132.27] 130 41| 140.05] 148.40] 141.25] 141.90] 133.40] 126.40] 138.56] 146.50) 164.43] 162.28] 166. 15| 108.35 
hn Hancock. ..........sceceee. 90.66] 95.88] 99.93) 106 55] 115.02/ 103.17] 104.88] 185 85| 105.65] 104.30] 146.29] 142.96] 142.30] 139.30] 141.05] 146 92/ 144.13) 149.28] 148. 20| 153.) 
SINE Wihisconcccstnsceees 0.99) 121.59} 120.05| 117 98] 141.91] 143 78] 149.95] 160.18 158.35] 155.40] 178.49] 176.46| 183.81| 172.87| 183.15] 200.85] 196.87| 193.69] 194. 10] 191.19 

Metropolitan,..........2002..0000. 97.86} 99.24) 107.69| 123.50] 126.31] 119.27] 114.71] 114.28] 113.78] 117.85] 138.60| 138.39] 139.30] 134.40] 138.76] 143.20) 146.41] 149.62] 150 50| 154.39 
futual of Baltimore.....2..2.0..... 103.17} 95 45) 102.39] 196.31] 130.17] 109 18] 119.06] 124.68| 113.62] 136.13] 157.48] 137.44] 130.43] 144.98] 126.54] 136.19] 125.85) 138.21) 133 89) 131.99 

PIUOb: os eeeseeesessscececcscsess 126.11| 133.75] 133.26) 136.15] 133.90] 131.15] 128.30] 125.46] 129.25] 154.06| 192.12] 195.10] 180.07] 164.60] 166.38] 175.49] 174.31] 176. 81| 179.30] 172.49 
Prudential... .-..2seesceeeseees 101.07| 105 07] 106.90) 106.75} 110.01/ 108 37| 103.14] 99.08| 100.10| 99.44] 140.17] 140.20] 133.28] 126.45] 130.19] 137.32] 141.55) 140.22] 142. 13] 147.89 
estern and Southern.............. 113.17} 104.65] 103.97] 119.41] 118.81] 116.52] 114.78] 120.22] 121.45] 137.46] 151.60| 145.79| 147.67] 136.95] 149.80] 160.11] 164.45] 170.05] 178.83] 178.61 

eran | —l aoa 

NN sis teiieick aide pate 99.56] 102.33] 107.05)§114.50|§118.32|§113 12|§110.17|§109.67/§110.41|§112.77| 141.00] 140.61| 133.55|$132, 78|§137.09|§142. 64 |§145.81/§147.53/§148 6 9152. y 





§ Averages comprise figures of all life companies more than five years in business and with more than 


$5,000,000 of insurance in force. 














































































































































































PercentaGE or Actua To Expectep Mortatiry. PercentTaGE oF ResERVES RETURNED ON SURRENDERS. 
COMPANIES. 

1916 | 1917 | 1918 ; 1919 | 1920 | 1921 | 1922.] 1923. | 1924 | 1925 | 1916 | 1917) 1918 | 1919 | 1920 | 1921 | 1922. | 1923. | 1924 | 1995 
PERM css Gasser cekenbs ecb inenaiceasecceueikes 80.20} 69.37] 99.61] 66.01] 62.27) 54.65} 59.10) 68.72] 63.95; 61.32] 92.98] 94.38] 92.76] 95.64] 92.49) 72.55) 88.62) 92.81) 80.24) 84.19 
RMON 65 6 cadwicccevesnsweeesicaeos 54.08] 49.66/103.83] 62.62] 46.11] 52.17] 42.28] 46.86] 50.40] 48.40) 96.18] 94.85] 94.02] 93.44) 94.04) 92.51] 89.94) 93.88) 90.76) 93.10 
American a Lite, POM ics cis cSuk cect owicle's 55.14) 33.32] 93.21] 59.42] 49.99] 41.78] 50.36] 50.35) 48.42] 52.86) 87.86] 85.67! 84.07] 90.75) 86.70) 81.80) 89.50) 89.51) 85.40) 87.10 
eee 51.82} 41.42/106.07| 49.11] 55.48] 42.81] 36.24) 38.25] 52.45] 42.29] 90.14) 88.96) 88.10) 83.11] 77.79] 81.76) 89.94) 95.30) 94.68) 96.4 
eee a ts. Sc ceietee Gite ematew eau 68.14} 66.43] 78.16] 66.38] 65.88] 61.46] 62.58] 66.90] 61.80] 74.74] 39.00] 39.91] 64.50] 59.36) 57.24) 57.31) 69.34) 70.28) 77.90) 82 03 
Bankers of Nebraska............. 35.42] 37.53} 93.66] 46.79] 42.23] 30.18! 39.19] 39.86] 35.38] 38.87) 60.10] 50.14] 49.25] 38.53) 29.68] 38.51) 52.47) 85.51) 86.14) 85.19 
et Reserve. ........00000. 41.90} 33.90) 89.15] 52.26] 39.65) 38.59) 43.20) 49.21) 37.38} 49.11] 87.50) 80.82] 83.10] 79.02] 79.61] 65. 75.44) 84.46) 84.64) 82.28 
Beneficial Life............. 31.15} 68.47|/131.41] 83.72! 53.13] 47.56] 54.83] 44.62) 46.41] 28.56] 93.14] 86.56] 82.18] 67.62] 83.48] 85.57) 81.98)...... 86.82) 87.10 
ME acGieucseunos 69.02] 62.78] 92.83! 76.66] 69.54! 63.63] 51.32] 71.98] 58.93] 63.60) 95.38] 95.56] 94.36] 95.89] 94.51] 93.01] 93.42) 94.17) 95.34) 94.04 
LO Seren 87.12] 76. .70| 56.19] 54.61) 49.45] 51.21) 53.28) 41.77) 33.62) 91.14] 93.28] 93.05] 93.70] 87.91] 78.67] 84.68) 91.60) 89.10) 91.32 
PRR oo ch atatayic wesc oscnc cowsenbecceccscoeee 60.69] 44.37/147.46] 77.21] 68.06) 45.94) 51.36) 51.19) 50.08] 55.81] 86.42) 85.50) 77.91] 86.13] 97.02] 92.36] 88.15] 94.34) 97.78) 94.56 
UE MMB 22) ocak nec biccivs ecb ocacadecanssoed 48.29) 20.77] 72.51] 41.56] 47.79] 28.88] 37.83) 14.41] 27.00] 21.70] 67.69] 88.33] 84.82] 75.70! 85.23] 87.63] 93.99] 95.64) 95.64) 92.73 
DUNDEE choos wat nccceowabeuc ci Cececeoeuee 32.31] 46.18] 88.48] 34.71] 43.94] 41.69] 42.55] 36.54] 25.00] 35.51] 84.56] 78.96] 78.80] 81.03] 77.94] 85.86] 87.88) 90.72) 91.64) 97.09 
II ho oon aecesaccecocoonecccccscccrcnns 36.02] 34.90/126.15] 62.51] 50.78] 33.02) 34.88] 33.28] 38.05) 37.98] 81.00) 81.88] 84.84] 82.57] 80.90] 77.04] 85.84) 87.01) 89.63) 94.27 
DEERE Fo Soto a Soc w asin caulk canccckkcaee 56.15} 70.43] 81.92] 48.88] 48.07) 50.16] 45.95) 63.58) 78.74) 55.63) 87.00) 95.05] 94.95] 82.23]......[......[eceeee]eeee ee] ceeceferees 
Columbian National...00000 007 46.29] 51.90]100.27| 54.70] 48.08] 35.48] 57.26] 58.20) 52.28] 51.11] 72.90] 74.00] 75.15] 73.08] 66.67) 59.10) 59.18) 75.21) 78.10) 76.99 
MONON econ wisea sonics iacaeunincsccpeeceuee 40.68] 64.33) 60.77] 46.82] 30.91] 27.21) 32.09] 35.23] 30.27) 32.83] 77.42] 90.42] 91.87] 93.52] 87.90] 87.83] 89.50) 93.46] 92.38) 92.58 
CSUDOUIONS MAONOIOD 6 5 ooo occas ssccceccecicccccevsenves 64.08] 46.73}107.83] 54.11] 55.18] 57.35) 53.74) 52.72) 49.05) 51.36) 86.72] 85.49] 83.47) 85.76) 84.70) 76. 81.98} 88.50} 83.26) 82.74 
LO ELS aaa eee aaarer 63.71! 58.61! 87.251 66.04! 61.68! 57.941 47.831 49.41! 46.43! 46.28] 93.18] 93.74! 91.221 93.33] 90.88] 88.76! 90.70! 92.50! 93.26] 93.24 

| Percentace or Actua Expectep Morratirty. | PERCENTAGE OF RESERVES RETURNED ON SURRENDERS. 

COMPANIES | 

1916 | 1917 | 1918 | 1919 | 1920 | 1921 | 1922 | 1923 | 1924 | 1925 | 1916 | 1917 | 1918 | 1919 | 1920 | 1921 | 1922 | 1923 | 1924 | 19% 
: ; —-| Se ee ee 
RARE WIOLUE WN WAR oss eon c0bseeviwcnivs-osvicenvoanree 49.32] 49.04/151.28| 90.76| 71.80] 69.06] 65.38] 67.95| 78.04] 63.06) 21.28] 32.23] 32.04] 60.11] 45.31] 52.57] 63.93) 73.74] 79.50) 75.50 
IEEE rca Shee soe G badéls Selec neuice ee eok 40.80] 25.92/126.67] 54.82] 44.94] 36.37] 48.25] 59.26] 25.08] 42.56) 91.32! 91.16] 89.97] 91.63] 86.58] 91.03] 94.94] 96.98] 96.28) 9.6 
OS SES Seen am men 75.96) 70.95|101.82| 71.24] 61.51] 52.89] 58.22] 56.12) 54.08] 52.15] 92.74| 91.92! 92.42] 89.42] 89.58) 88.33] 91.96) 92.66} 89.12) 89.25 
— SuN GN Seni seek cams busin oaicewenisinsoaer 43.07| 35.62| 96.70] 48.67] 46.97] 34.74| 40.31] 44.52] 34.95] 30.55| 86.95] 84.02| 82.39] 82.84] 77.33] 70.68] 73.86] 79.92) 80.36] 82.4 
Ee Cae en pseu snneiues ss aieen on tonawiclweoe wena en 49.30] 50.78] 96.50] 58.74] 47.41] 52.09| 57.56) 46.60] 48.86] 54.94] 88.89] 92.80] 93.96] 95.88] 94.23] 91.61] 91.66] 90.81) 89.56) 92.56 
Fidelity Mutual opens knubn cies GieNieassinensacshieennee 90.86] 69.59|117.49) 74.32] 67.84] 59.45| 57.10} 59.59) 60.70! 52.82] 96.98] 96.08] 98.09] 95.84] 95.12] 85.10) 83.95) 86.48) 86.40] 90-92 
SEDI 55 igs SGbG sicckuw aes sowsseswvosee wenaee 64.14] 66.80] 86.72] 64.24] 49.82] 44.63] 52.77] 50.31] 53.56] 54.94] 95.76] 95.37] 94.26] 97.63! 96.20] 94.34] 96.12] 98.07] 99.82) 98.4 
lee chnacesbnulssebewisceuineuciue éoeinee<eciret 43.77| 72.20|112.08| 69.85] 77.58] 43.63| 55.00] 59.48] 47.76] 55.32] 99.30] 89.13] 92.20] 90.94] 93.61] 85.86| 95.70] 92.53] 95.20! 9.5 
RNR oo vcs wd aw biwssvaweadepaeoowster 50.20| 45.94|134.04] 64.63] 79.71] 52.43] 61.06] 51.99] 52.04] 48.58] 91.76) 91.20] 91.47| 87.97] 87.44] 93.27] 96.56] 95.08) 93.14) 96.65 
SEMEMIPSS os cine anaiaice bcekoaslekwoeae ne ceweonee 39.95] 37.14] 96.72] 44.65] 40.92] 36.67] 40.23] 45.48] 29.08] 17.05] 88.48] 85.51) 84.76] 87.02] 93.18] 81.82] 95.70] 91.20] 92.0v) 92.10 
SMMRMMI EN DORGENUER 5 2G5ic70: 50 o's vis wae sinGne sous eseosowaen 61.05} 71.50}109.24) 66.56] 54.82) 46.59) 56.48) 52.02) 49.64) 53.31] 91.41] 84.35) 90.47] 89.90] 85.81] 83.73} 84.70) 89.26) &8.82 91.32 
Moh ge eon ais sieeeisiicnis obs ooaciaumennkeower 64.89] 54.65/105.98} 64.40] 57.39] 53.44! 52.86] 56.05] 62.40) 58.84] 89.23] 90.03) 88.71] 93.84] 92.94] 87.28] 88.28] 90.26) 91.50 89.74 
Te ek et cae 73.63] 58.16] 87.20] 61.72] 56.68] 51.22] 47.16] 49.16] 42.82] 45.77] 94.83] 89.21] 89.32] 93.07] 91.75] 83.01] 66.35] 86.00) 88.59] 87.75 
DE Oa sacc ws Sumeeb cam eecaee oe ee 30.79] 54.32) 91.40] 49.53] 51.18] 26.79] 35.70| 26.58] 42.72| 40.47] 81.30| 86.68) 85.06] 85.66) 81.20] 74.06] 75.56) 79.96] 79.80) 76-16 
DMN Sooo sin ns Gia sve ckwiseacscseieusavaons 46.35] 54.47/100.77| 63.60| 52.08] 51.66] 49.58] 52.56] 47.62] 46.52| 86.02} 82.80] 86.15] 88.48] 87.42] 84.79] 86.48] 91.01) 87.66] 88.73 
i eiclaeinka  iia e 56.60] 53.67/104.64| 57.66] 66.72| 46.51] 62.01| 45.44! 49.65] 46.16] 91.31] 91.31] 91.30] 87.20] 84.91] 79.32] 83.32] 86.35] 88.18) 9-4 
MOEN MEND Sos gc ses canaviniorsacvercdoccnerewer 52.64] 44.86/101.66| 57.30] 48.77] 39.58] 40.32| 65.08] 34.08] 40.92] 95.16] 83.04] 80.86] 95.86] 71.83] 70.14] 73.48] 84.03] 88°12) 89-3 
—— RUE hay Cure ca ren ce.casteescendcocchen 44.35) 61.10] 57.71} 56.56] 23.53] 45.97| 45.02| 46.08] 45.20] 40.74) 71.52| 70.33] 67.63] 82.03) 67.38] 67.90] 75.92] 81.86) 80.58) 80-0 
Paiehind easels au eceie was soks-oee san Dawwascbasicaee 43.14) 48.84/121.00] 61.08) 67.95] 41.34] 49.74) 55.16] 37.95] 46.26! 81.78) 82.60) 62.09] 79.06) 78.73) 84.50} 83.36} 86.20) 45.34 4 
Sess NE Oe eit ic es anaucennwececeenin 47.47| 31.84] 98.41] 47.88] 47.26] 37.56] 41.99] 55.61] 44.99] 47.60] 84.10] 80.33] 74.58] 81.44] 70.34] 65.24] 72.23] 80.45) 81.28] 8.12 
EMR Besar ids aiciaisins bs Ek ddeaeubnenee 83.40| 85.75|107.63) 73.83] 67.91| 70.80] 76.05| 28.95] 73.34] 62.78] 93.80] 94.96] 95.27] 95.40] 97.31] 88.64] 93.30] 95.95) 95.34] 94.05 
Re EM MRR EOMN iots 50.5 5 a hci s ssnecncucienesuciswcanbelereontecaece ream 56.49} 51.17] 48.59] 45.98] 45.30) 42.19! 47.12]......]....cc]eseeee 88.68] 80.22] 64.19] 69.12] 77.26 79.66) 7.2 
BED ras cic cise ais bcos na ieicokvlewaiesGisipaewee | 65.93) 51.44/115.30) 80.80] 47.14) 62.15) 57.64) 61.92) 44.19] 61.58] 84.19) 80.55) 77.22] 84.89] 77.27] 72.93] 82.66) 84.88) 84.34 86.18 
Massachusetts Mutual..................... pce etice mee 64.74| 56.70] 91.29] 57.21] 57.63| 47.17| 52.86] 49.77] 50.00] 47.66] 95.33] 95.82] 94.30] 96.76] 94.41] 92.44] 94.61] 96.78] 96. 96) 90.8 
Michigan Mutual............... Pirates highs ncae bene 66.04] 75.92] 88.72] 58.46] 66.79) 56.44] 55.68) 49.98] 54.41! 58.67] $2.46] 95.04) 89.16] 92.77] 88.11] 82.21] 85.80} 83.48) 86.16 es 
Nooo sas cccccenssessaidvecesies ...| 50.32] 30.49] 88.81] 78.00] 86.90] 57.51] ..... 49.55] 40.85] 39.61] 73.26] 35.49] 22.86! 70.69] 65.05] 67.04] ..... 95.83] 96.26 os 
Midland Motual...... 41.59] 31.72] 75.01] 55.65) 42.15) 31.73] 32.29] 27.49) 32.21] 42.93) 84.38] 87.70] 84.46] 89.65] 92.68] 87.03] 88.76) 89.38) 89.26 i. 
Midland National*.... -...} 40.30] 27.32/117.70} 53.93] 30.11) 25.35] 46.79] 45.30} 30.48) 21.63] 89.01) 87.18] 90.00] 77.76] 82.95] 83.38] 93.60] 97.66] 94.74 e 10 
SS ee | 40.73] 27.31/111.86) 35.26] 45.19] 35.91] 26.93] 25.94] 27.82] 31.62] 81.86] 84.84) 74.33] 76.46] 86.40] 84.11] 86.22] 88.96) 88.14 re 
Minnesota Mutual. . | 68.07] 56.76] 99.19] 60.26] 48.23] 44.60] 47.32! 53.75) 49.54] 52.36] 93.43] 91.64] 95.86] 91.05] 84.30] 77.77] 89.16] 93.38] 94.83 + 
Missouri State. ... | 55.22) 55.25/115.24) 64.80) 54.96) 48.40] 52.42] 53.94) 55.80) 54.82) 98.06/101.00/102.43] 94.27] 91.96] 89.81] 94.45] 96.28) 95.40 4 
Mutual Benefit... 62.70} 51.35] 86.67] 60.76] 52.24] 48.69} 45.00) 53.24) 55.75) 48.64] $6.04] 96.22) 95.24] 95.24! 95.22] 94.52] 97.76] 98.93] 98.68 02.68 
Mutual, New York : ; : 75.68] 71.62! 95.69] 63.01] 66.74] 56.45) 59.83] 63.41) 56.26) 02.85] 90.77] 92.04] 93.94] 98.61] 83.45] 92.24] 95.88) 95.68] 95.60 75 0) 
“cchetyyenelde OOO OE eeE i ry ee 74.31] 59.491114.30] 48.35] 58.46] 44.65] 49.17) 48.16] 50.52] 49.18] §9.02| 86.97; 66.79] 61.22] 46.92) 46.67| 69.92) 71.82) 75.34 He 
National of U.8. Acs... . 2. cece eee cece eee ces eveees | 63.07] 67.44/116.46] 68.06] 64.82] 54.20] 57.79] 48.22) 53.66] 52.13] 93.73] 93.48] 92.84] 94.34] 93.34] 90.50] 94.86] 96.33) 97.46 4.6 
National Life, Vt..........0.0 0.0.0 ec eco eeeceseee,| 63.68] 63.66] 84.03] 63.23] 58.33] 51.72] 50.64] 49.85] 47.85! 49.90] $6.26] 96.08] 95.50] 95.64] 98.99] 89.67] 92.38] 93.41] 94.08 87.08 
OE” ee 62.96} 57.78]100.27] 53.13] 58.79) 43.55] 52.84) 46.69] 52.69) 45.88] 95.76] 94.83] 94.13] 94.80] 92.86] 86.58] 93.84) 95.88! 95.92 92.4) 
CL ere ee ees 70.66| 70.82] $4.63] 78.62] 68.79] 56.24] 56.85) 55.59) 55.82) 53.72) 92.00] 91.00] 91.68] 93.00] 91.54] 79.97] 87.40] 84.52) 85.05 2.4 
APOIO TOMB 6 ooo 5 ois.0is.0.s:e0e sg o> ecosecwens 88.00} 71.92/110.00) 55.79] 67.61] 40.18] 40.01] 48.78] 45.87) 40.21] 82.61) 85.49} 85.18) 85.92) 87.02] 78.97) 80.62) 85.69 85.90 91 6 
PANE NEN ON 55 so cciaiss sib nts sade. cid Sb séivSeeowiee | 58.96] 40.68|101.07] 55.60) 53.04] 45.21] 48.18} 48.30) 58.20) 34.33] 80.87] 81.06] 80.44] 83.88] 84.00] 77.86) 84.50} 92.00) 92.94 08.78 
Eee itor eh arenas nick clcis sarcives/nwsuecoue sales NOBOH cccsnl-euece 66.36] 45.99] 42.55) 40.35) 40.30) 27.22) 47.40] 98.70} .....] ..... 90.73] 87.66] 90.94] 92.69) 85.43) 98.84’ "°°! 
Northwestern Mutual.................... « ‘eistetcteel 63.63) 54.26] 78.11] 57.06] 54.55] 47.72) 50.02) 50.21) 47.50)..... 96.96] 96.93] $6.53] 97.22] 95.97] 94.51] 96.13] 97.92; 98.10 Hy 
Northwestern a ee eee | 57.46| 63.611119.22| 61.56] 53.30] 44.16] 41.79] 41.33] 38.51] 40.68] 86.53] 81.94] 82.84] 70.62] 72.80] 71.36] 76.06) 80.30) 92.84 uP 
NREL 5 ope os osinish ess s0 06 s6%04.0i0 cinipsdeeee 44.73] 46.58] 18.83| 64.97] 49.02] 33.35! 35.93] 46.40) 49.01] 39.15] 95.28|100.28| 92.46| 93.26] 89.71] 90.03] 90.64] 85.61) 88.38 92.7) 
Old Colony. ORS oak eE Nee Sebsuusdeiecsavaerdbeupancssee 1110.62] 99.78'183.66] 63.01] 79.71] 64.73! 47.47] 48.64] 39.0C| 45.82] 91.98] 89.88] 90.60] 88.75] 85.31] 81.24] 86.34] 89.47) 90.48 18 
Oregon Life. . . cecececes ecacececesececeees! 81.43! 46.04! 77.30! 65.74! 35.48! 20.99! 52.43! 37.53' 36.44! 42.79] 82.73! 77.84! 76.06' 77.58' 64.52! 85.98! 82.45! 84.67] 95.04 91. 
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(Concluded) 
40.68, 34.13) 31.11) 35.64) 28.00) 36.28) 55.16] 67.68) 75.48) 79.20) 83.50] 70.72) 76.25) 82 3 06) 75.4° 
51.50] 54.27] 46.78] 47.85] 43.31) 44.68] 92.86] 92.76] 93.05] 92.45] 91.46] 87.31] 91.06 03:33 42.18 93.05 
70.09} 53.05] 60.20] 61.48] 59.29] 53.53) 93.12] 92.39} 92.60] 93.69] 92.06] 91.38] 93.68] 96.09] 96.78] 96.91 
eee 44.00] 20.23] 88.96] 64.06] 58.39) 96.33] 84.17] 89.59] .....| .....| 73.10] 77.69] 69.58] 84.90] 83.68 
.04| 55.86] 41.091 46.24] 31.36] 49.84] 42.22] 93.44] 90.49] 91.80] 92.10) 89.94] 66.09] 71.52] 74.79] 73.54| 77.16 
8.59) 41.98) 34.31| 29.02| 39.45] 30.70| 35.06] 93.40] 97.87] 97.57| 88.52] 89.13| 88.82] 72.38] 81.84) 79.05) 77.62 
.61| 67.45] 76.91] 75.18] 63.98) 58.28) 62.82] 89.78] 91.61] 90.60] 76.94] 88.16] 82.31] 85.55] 88.91) 90.63] 92.54 
: .31] 54.01] 49.26] 53.83] 54.02| 59.40] 49.55) 84.14] 85.30] 82.90] 83.09] 79.13] 81.40] 80.71! 87.73] 90.20) 90.60 
; .72|101. 20} 75.24/111.55)106.27| 86.06] 78.60| 97.16] 94.37] 95.50| 96.71] 95.98] 96.68] 93.25] 95.33) 96.04) 96.00 
’ .02| 48.43) 53.03] 42.07] 32.14] 30.41] 31.39] 43.90] 90.09] 94.54] 92.81] 94.47] 77.45] 90.12] 81.44] 85.02] 91.40| 93.42 
Protective. ..-seeveeeseeeesseeceecesecececec es rer 84.45] 66.10) 44.98] 41.55 42.01] 53.89] 50.66) 44.84| 89.64] 99.44] 75.53] 69.36] 66.79] 50.96] 63.92} 76.33) 74.88] 80.95 
Provident Mutt al,....-..++eeeeeeeeeeeeeererers 88.16] 51.59] 49.37] 51.05] 42.78| 51.65) 48.61] 43.21] 93.95] 92.20] 93.86] 94.26) 92.26] 91.45] 93.46] 93.57] 93.92) 94.16 
Ne Se soved get socio sicaensncanreees 101.86] 53.70] 54.23] 49.91] 49.33] 52.56] 49.38] 49.67] 83.24] 82.17] 71.02| 78.34] 73.39] 72.78] 75.33] 80.37] 84.65] 89.64 
SER eer pmemrerrn en crn: 75.69] 43.62) 37.15] 36.16] 39.53] 26.21] 39.01] 37.70] 99.06] 99.36] 98.70] 99.26] 99 23] 98.65] 98.65] 98.99] 99.05] 99.17 
Wee eran aais cae sedacacmenh Senececeemete 89.58] 59.35] 52.85] 48.85) 42.94] 40.94] 45.46] 48.37] 79.59] 98.80) 97.47] 96.06] 94.48] 88.98] 88.02] 89.32] 89.68] 89.38 
Se er nme ee nee ec 127.47} 61.99] 66.48] 45.37] 46.20] 45.51) 43.87] 49.55] 92.91] 93.47] 92.68] 94.89] 96.22] 97.30] 95.06] 85.04] 88.50! 89.02 
EE ia tone sdeyayseaanaucccraunseeee os 131.06} 60.98] 75 48} 54.95) 51.33) 58.20] 48.60! 51.02] 88.66} 88.41) 88.25) 85.49] 79.62] 73.80] 90.45] 91.29] 93.12] 94.83 
DAE cesactvenisenevcrnvavedereanenasens 113.92] 52.56] 62.85] 46.74] 48.50) 43.08] 39.57| 38.54] 90.00] 86.92] 86.63} 81.21] 95.52] 70.4 95.86 
security Mutual, Neb 150.01} 46.51] 51.41] 28.17) 47.68] 21.48] 22.34] 26.87] 89.96] 89.83] 78.26] 87.16) 89.28 173 96.43 98.02 98.26 99.18 
Security Mutual, N. Y 111.88} 76.84] 66.01] 62.10) 64.05) 75.25] 74.91] 60.79] 81.88] 82.17] 78.26] 79.86] 80.73) 83.69] 86.50] 87.16] 92.10] 88.20 
theasterD.......+-- 79.36] 63.09] 52.09] 40.35) 27.44) 55.33] 51.74| 29.37] 99.88] 97.67] 87.58] 89.47] 80.06] 80.30] 86.82] 85.43] 88.95] 89.26 
Pe oocac Sains 140.53] 56.44) 41.95} 31.17] 43.10! 41.82] 41.80] 38.70] 92.72] 91.19] 90.26]......| 91.74] 88.68] 98.04] 95.09] 96.00] 95.94 
Bese chins seo saree meee aan enenen 95.62| 41.68] 58.25] 58.75] 49.62| 38.70] 48.63] 46.48]......|100.00)......| 95.46]......] 96.60] 90.00] 98.10] 94.24) 94.57 
Wager tain ste nsitnc coe ee panera 99.67] 60.82] 54.44] 38.07] 45.91] 41.28] 42.19] 42.66] 92.36]......| 87.39] 93.91] 88.56] 82.34] 90.68] 92.59] 93.96| 93.77 
OR een tenconr Noence 90.83] 72.39] 72.22] 47.88] 51.91] 55.29) 45.32| 52.93) 97.36] 96.84] 95.56] 95.70] 93.99] 94.01] 94.42] 96.02) 95.98] 96.94 
Pe, cudnt tae hee eece ra aa Oe 84.26! 70.01| 56.34] 52.73] 50.45] 56.98] 50.27| 47.55! 95.71] 97.91] 95.93] 97.78] 94.88] 91.08] 95.70] 91.60] 93.68} 92.06 
113.54] 86.74] 74.12] 55.91|149°50]...... 64.16) 55.84] 85.76] 89.22] 85.94! 87.83] 86.34] 79.80]......|...... 90.16) 89.20 

Be nilcdsioeaceshnesvetetoa tercaeaems 110.46] 64.66] 52.82) 31.68] 50.94) 50.30] 47.16] 40.57) 91.83] 91.02] 88.16] 84.70] 77.38] 85.97] 85.94} 91.48] 90.00] 89.94 
TIOVUUE....0002-sesessesecrenrscecconceserensseoeenes 98.16] 56.68] 53.84] 50.56] 50.20) 49.14] 48.89] 50.35] 84.46] 85.88) 82.84] 80.01] 73.01] 75.47| 77.10] 81.16] 82.76] 83.41 
Galen ConteBl.....-ereeeccrnccceessecersrereseeererees 89.26] 63.59| 56.02] 52.70) 58.61] 49.78| 50.43] 52.83] 94.82] 98.60] 95.32| 94.21] 93.09] 88.06] 91.28] 95.78] 96.14] 96.30 
Union Mutual.........seccsescsseeceeccereseeesoverers 80.86] 69.58] 68.18] 70.28] 62.03] 68.88] 60.20) 69.07] 97.20] 96.82] 97.19] 98.60] 97.44] 95.82] 94.58] 95.69] 94.26) 93.48 
(TES ae IR ects ee eS 93.38] 94.36] 82.14] 78.56] 73.91] 72.58] 85.48) 38.58] 97.34] 95.17] 97.12] 92.66] 95.70] 90.56] 92.68] 90.52] 87.10) 87.12 
Sr iat bes cannsieunicnswamphceeuaesiiiens 96.01] 61.53] 54.60) 38.78] 53.65) 46.31] 50.62| 59.40] 92.99] 92.44] 93.04] 90.93] 86.04] 88.99| 92.03] 92.41) 94.96) 95.34 
Pete USI. ........0cerscessnccesesersseesererors 104.33] f+.34] 79.88] 55.56! 35.45) 38.46] 59.78] 43.62] 82.26] 79.26] 73.21| 82.86] 81.29] 93.80) 87.05] 86.02] 87.56) 83.16 
WERERINAYE cocciccataescicsusccoacedeeseceeserssdeds pr Uemmeetea paces 77.74| 45.08] 41.79] 41.88] 35.22] 42.56] 41.37] 56.76] .....| ..... 6.57] 79.74] 77.82) 87.40] 87.42] 84.90] 86.67 
MMMM Aas ov bai Seeeeoss Aacabnaesees woke 95.42|§64.88]§63. 16|§51.52|§53.44/§54. 16/§52. 201§50. 86} 92. : § 

: “india eran a § § § § § 92.17] 92.78] 92.32|§93. 08/§93.06/§86. 75 | §89. 86] §90. 77] §90. 62|§90.09 
SSNS. SRR LEMIRE TEE 1.26) 91.64|130.79| 82.66) 77.53] 63.68) 61.25] 65.70] 68.02] 42.53) 87.81] 86.32) 74.79] 76.08] 81. 87.26 
Baltimore Life....... 99.20]104.80|170.68|100.87| 88.68] 84.67| 85.48] 97.70] 94.60| 76.76] 77.86] 55.72) 71.00] 59.62 £2.06 6139 62:55 67780 74.76 73.74 
EE ahiccncinngsntstevineadines cavcecaines 103.24]109.01]160.46| 98.38] 92.66] 86.73] 90.47] 94.77| 91.88] 99.52] 38.13] 38.40] 38.51] 45.12] 48.58! 47.32| 50.85] 50.30| 53.18] 52.82 
I anc datingicsasteicdesssziaeieenes 112.76|100.89|138.80| 83.50} 81.84! 57.70| 58.36] 75.61| 63.70| 64.52/155.75| 25.39] 33.47] 68.42! 33.91| 38.86| 8.82] 55.06] 48.90) 52.52 
Bureka-Maryland...... OSS Ta her i eet Bed ae c...| 63.94] 78.84/101.03| 73.26] 78.00] 66.84| 79.98] 80.92] 81.12| 76.50} 34.90] 29.41] 15.35] .....| 10.68] 12.19] 13.45] 24.58] 25.26) 39.21 
RIMES ER IS cae eos ov cinwior se Solwasivomoaceowatads 70.21} $2.03|145.01| 73.68| 70.68] 62.06) 65.03] 66.53] 59.30] 61.46] 29.77| 34.94] 17.33] 22.91] 48.15] 63.27] 67.01] 77.42] 75.66| 70.86 
Jobn Hancock... ... ee se esseseseeeceseeeseseeeeeseeeee+| 29-08] 79.37/126.23| 69.07] 64.45| 56.54] 60.38) 61.46) 57.47) 60.72) 80.13) 81.44] 83.26] 81.43] 79.09] 77.57] 80.64 82.79| 82.86| 82.88 
PMO OVE cco cscocendc camncns Senne. 78.82| 83.49]142.99| 73.93] 69.98] 59.15| 59.70) 61.01] 59.50| 59.40! 32.50) 34.81] 38.24] 50.14] 34.14! 45.79| 51.30] 54.56) 59.40) 59.98 
MMMONNA fe o'csa.s c vis/ne)vs's'e seca sis law clse't nol osiaeisciaghes’s 89.10] 86.00]126.07].81.48] 69.13] 56.32] 57.06] 59.89] 56.40| 56.87| 72.60] 72.48] 76.04] 85.52) 81.40] 79.18] 83.92] 86.72| 82.74] 85.68 
en cnsiniicntavantarensetcestane hci 88.68] 91.78]160.22| 76.12] 68.66] 81.11] 79.42) 88.22] 56.25) 55.35) 24 16] 24.72). ....| 35.35] 49.31] 41.15] 34.76| 44.61] 33.30] 44.16 
EE EN a sede br ecdarsvaegerecensanweaawe 29.52] 39.91/148.70| 48.38] 74.27] 42.14] 47.00] 33.47| 38.70] 24.85/ 84.38] 73.50] 62.10] 71.82) 63.83] 75.30| $2.95| 97.02] 96.28) 96.04 
Prudential......0..ececececccececccececccccececccocece| 76-92] 76.65]129.54] 74.62]-65.94] 66.75) 58.03) 60.17] 59.62] 59.76) 71.63] 71.99] 72.15] 70.82] 73.46] 72.52] 74.31) 72.47| 72.90] 72.70 
Western & Southern... .......cscccccecccecececececece.e.| 88.49] 91.04]129.51| 84.14] 80.81! 69.04] 65.39] 72.11] 64.88] 66.84] 53.56] 47.08] 39.92] 36.55| 36.16] 56.65| 41.78| 52.29] 49.07) 56.74 
MOMABIRC ST, Cones oecla ase zeideaieessecasdeeseinssueens 82.49 81.36 /128.32'§77.30'§68. 191§57, 461 §58.71'§60. 95'§58. 46'§58.60! 71.70' 71.66" 74.35 '§79.24 §77.04 §75. 04'§78.36' §79. 48'§76. 68'§78.43 





Efficiency Lacking 

(Concluded from page 7) 
These conventions contribute much to the 
art of office management and all attending are 
greatly stimulated and informed by the aj- 
dresses. Subjects are practical ones dealing 
with office routine matters. The association 
extends a further valuable service to its mem- 
bers through the publication of various impcr- 
tant papers during the year dealing with com- 
mittee investigations and gpecial reports ‘in 
office management matters. 

The formal program ended Friday afternoon 

though many of the visitors remained Satur- 
day as guests of the Chicago companies for 
sightseeing, golf and other entertainment in “the 
big city.” 
An appreciation was ordered prepared in 
memory of Percy Papps, mathematician of the 
Mutual Benefit Life, who died last May. Mr. 
Papps was one of the founders of the associa- 
tion. 


















A group photograph was taken of the entire 
party on the 
Many members brought their wives to :he 
city and an exhaustive program of entertain- 
ment was provided for them with luncheon and 
tea each afternoon and many sightseeing trips. 
President Henry Wireman Cook, vice-presi- 
dent and medical director of the Northwestern 
National Life, called the conference to order 


3each walk Friday noon. 


on Thursday morning and following a_ short 
welcome by C. M. Cartwright, managing editor 


§ Averages comprise figures of all life companies more than five years in business and with more than $3.UUU,UuU of tasuraave tu (utcce 


of the National Underwriter, gave his address, 
emphasizing the purpose and value of the asso- 
ciation. 

Dr. Cook separated the business of office 
management into three divisions—Personnel, 
Mechanical Equipment and Planning. The as- 
sociation has divided its research work to cover 
these three subjects. 

Important factors for study under the per- 
classification were fol- 
lows: Hiring tests and physical examinations, 
better working conditions, adequate salary and 


sonnel enumerated as 


opportunity for advancement, light and ventila- 
tion, cafeteria service, vacation schedules, med- 
ical service, training schools in the office and 
library facilities, savings clubs, pension funds 
and group insurance and collective recreation. 

Under the study of Mechanical Equipment 
come the subjects of the office building and 
standardized office equipment. 

Planning was emphasized as the vital stb- 
ject and involved four principles: 1. Individ- 
ual desk written routines; 3, 
adequate personal supervision, and 4, a plan- 


instructions; 2, 


ning unit such as a department, an officer or 
Members were warned against 
routine 


a committee. 
alterations in 
The great value of 
an executive and the 


the dangers of making 
by verbal order system. 
personal contact between 


clerical force was brought out. The question 


of a practical “planning unit” was probably 
best solved through the use of a trained execu- 
tive working as a specialty with the co-opera- 


II 


tion of a committee of department heads. 

Dr. Cook took up the question of budget ng 
and urged its more general use in view of the 
wonderful aid it gives in scientifically plan- 
ning the future of the business. 

Henry Bruere, the new president, who spoke 
later on the subject of budgets for life com- 
panies, accounted for the fact that budgeting 
was so little used by life companies as being 
that no one had any definite idea of the future 
development of the business and that forms 
and policies were changing so constantly that 
no company could forecast its future five or 
ten years with any degree of accuracy. 


Whole Series of Testimonials by American 
Central Superintendents 
Representatives of the American Central Life 
Insurance Company, of Indianapolis, are spend- 
ing the last four months of 1926 in a series of 
harvests, testimonials and jubilees in honor ot 
various officers of the company. One Texas 
superintendency is in the midst of an “App-a- 
Week Festival” in honor the company’s 
agency director, Arthur F. Lungren. North 
Carolina representatives have set aside Sep- 
tember and October in honor of Actuary Henry 
W. Buttolph. In Alabama there is a “hunting 
season” for fieldmen in recognition of Vice- 
President Roy A. Hunt. The Tennessee rep- 
resentatives are having a “R. T. Byers Jubilee,” 
the production during this time to be dedicated 
to Vice-President Russell T. Byers. 


of 







































AMERICAN NATIONAL INSURANCE COMPANY 


OF GALVESTON, TEXAS 


W. L. MOODY, JR., President SHEARN MOODY, Vice President W. J. SHAW, Secretary 
Financial Statement June 30th, 1926 
ASSETS LIABILITIES 
Meal Pistate OWE 65.6 aisieisee ls co's Golo alee closet $1,167,017 .38 Net Reserve American Experience Table 3 & 3% 
ROE OR GORGE 5 ons ois s.s diansvera. aves, 6iaaie slew wale’ 7,956,847 .65 ROEMO ORES ool seAisisyereca ciclavsiee cl Neen en $19,561,840 .37 
ASPECT ALORS oo sos oc core see sejaierseiecine 25,351.00 Reserve for Death Losses in Process of Adjust- 
Le ER Cen ee 2,206,827 .49 vr Ct ERP aE ICE aee SU eSNG ANP Sele wn keener a gee CNL 250,686 .25 
erat ccc ee ne 9,565,510 .63 RESERV ENON AMOS ces: 055.4 15.6.4 0) moieieles tate eae 122,178 .47 
ROE ATOR RNS 565 oc ing: $0055.40 0 sate note lovela.ccatelatie 2,036,901 .85 Miscellaneous Liabilities...................00. 268,497 .79 
Certificates of Deposit... ..........cccccceces 91,500 .00 Capital Stock... oicccéiccscnceese $1,000,000 .00 
Interest Due and Accrued.................... 529,898 .01 Assigned Funds & Surplus........ 3,067,683 .48 
Deferred and Uncollected Premiums, Etc. (Net). 688,032.35 rs 
Due from Other Companies from Re-Insurance. . 3,000 .00 Surplus Security to Policyholders.............. 4,067,683 .48 
MOURIIBEBUB ooo Sone iGacwwceaven ae $24,270,886.36 Total iabilities: . «. sc secs seco. $24,270,886.36 
GAINS MADE DURING FIRST HALF OF 1926 
Increase in Insurance in Force.........................4-. $40,673,660.00 
Increase in Admitted Assets..........................000.. 1,073,447.61 
Increase in Surplus Security to Policyholders............... 322,052.58 
Insurance in Force June 30th, 1926 Total Paid Policyholders Since Organization 
$342,950,956.00 $20,737,898.32 


HOME OFFICE BUILDING 
Operates From Coast to Coast 


Canada To The Gulf—The Republic of Cuba’ and Territory of Hawaii 
Gross Income Averages Per Month........................-. $987,958.00 
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Celebrating 


75th ANNIVERSARY 


Diamond Jubilee Year 


| 

ALES resistance is practically | 
eliminated in presenting our new | 
Insured Savings Contract which 
matures either for cash or a non- | 
taxable 5% income bond, cashable | 
on demand at par. | 


Our line of modern policies, with Seventy-Five Years of Service to Policy- 
annual, semi-annual, quarterly or holders 
monthly deposit of premiums, will ; 
appeal to your clients. New Policy Forms 

Good openings for dependable New Added Features to Our Policy Contract 





fieldmen in California, Oregon, 
Texas, Oklahoma and_ other | 


Western States. | Ber kshire Life Insurance Co. 


CALIFORNIA STATE LIFE | magn 


PITTSFIELD, MASSACHUSETTS 
J. R. Kruse, President 


F. H. RHODES, President 
SACRAMENTO 
| OPENING ALWAYS FOR RIGHT MAN 
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“INSURABILITY” 
osis and Selection—Life, Health and 
Accident 
“{nsurability,” an exhaustive treatise on 
selection of risks for personal insurance, will 
hortly from the press of The Specta- 


Progn 


appear S 
tor Company. ‘ 
Doctor H. W. Dingman, the author, is med- 


ical director for the Continental Assurance and 
the Continental Casualty companies, of Chi- 
cago, and was previously medical examiner for 
24 companies at Detroit. He regards insur- 
ability in its broadest sense as appraisal of 
human life values. Throughout the book such 
factors as age and weight, habits and occupa- 
tion and impairments like appendicitis and gall- 
bladder trouble—these and all other factors that 
affect a person’s present and future health— 
are discussed with the one idea in mind; what 
difference does it make in the economic value 
of the individual ? 

Whether expressed in so many words or not, 
this is the problem that every life, health and 
accident company must answer. It is the prob- 
lem that every producer should realize. Other- 
wise he sells only $5000 of life insurance when 
he should sell $10,000. 

Disability insurance is a more discussed prob- 
lem to-day in the field and the home office than 
is substandard life insurance. The added moral 
hazard in writing disability insurance requires 
added care in analyzing the personalities con- 
cerned with an application for health insur- 
ance. All of which is presented succinctly and 
interestingly. Underwriting for disability and 
life insurance receive joint discussion in this 
book. Doctor Dingman being medical director 
of a casualty company as well as a life insur- 
ance company, is thoroughly familiar with 
the double viewpoint. 

Answers to every day questions of every un- 
derwriter appear in this book. “Why is it the 
increased premium of age 60 does not cover 
the added hazard of elderly applicants for in- 
surance? “Why is it difficult to insure women 
if they live longer than men?” “Why is over- 
weight favorable in the twenties, and under- 
weight in the forties 2?” “Why is extra pre- 
mium charged for life insurance if there is his- 
tory of recent appendicitis, unoperated?” “Is 
is safer to accept or refuse operation for 
stomach ulcer ?” 

All of which holds to the fundamental ques- 
tion in insurability—what difference does 1t 
make in health and future life under a given 
set of circumstances ? 
Students of insurance and insurability will 
welcome this treatise. 


Marion Talley Insured for $500,000 
Marion Talley, the well-known singer, has 
taken $500,000 of life insurance, her application 

















having been secured by William A. Buchholz, 
of Oklahoma City. Of this sum, $200,000 is 
for the establishment of a trust fund to aid 
deserving young men and women to obtain 
musical educations, and the remainder is ap- 
portioned, $100,000 each, to Miss Talley’s 
Parents and sister. 


CRITICIZES OFFICE MANAGEMENT 
W. H. Leffingwell Tells Life Insurance Men 
That Factories Are Better Managed 
Than Offices 
Cuicaco, Itt., October 4.—One of the most 
interesting addresses at the meeting of the 
Life Ofice Management Association was that 
of a guest speaker, W. H. Leffiingwell, presi- 
dent of the Leffingwell-Ream ‘Co., efficiency ex- 
perts of New York, on “The Present State of 
the Art of Office Management.” Some high 
lights of his talk were statements such as the 
following: Office management throughout ‘he 
country averages less than 50 per cent effi- 
cient and it is reasonable to believe that half 
of this inefficiency waste can be overcome, 
which saving in clerical wages, estimated con- 
servatively, would be more than $3,000,000 a 
day to United States business; factory man- 
agement is usually 20 to 30 years ahead of 
office management in development; in the aver- 
age firm’s filing cabinets at least 10 per cent 
of the filed material is useless, with no future 
reference value—one large firm examined its 
filed material and was able to eliminate 60 of 
its 100 filing cabinets; the management ideal is 
to be found not in business but in sports such 
as football, basketball and baseball, in circus 
organization and in the handling of surgical 
operations—business office management is st'll 

in an undeveloped stage. 

Mr. Leffingwell presented figures and charts 
illustrating his points based on his firm’s ex- 
tensive experience in the office management 
field. He stated that whereas in 1880 there 
were only 172,000 clerks in American business 
there are to-day more than 3,000,000; the popu- 
lation of the country has doubled, while the 
clerical roster has multiplied seventeenfold— 
an astonishing gowth that indicates that very 
inefficient clerical office methods are prevalent. 

Elbert D. Murphy, assistant secretary of the 
New York Life, speaking on the subject of 
filing was the most popular orator of the con- 
vention, his very instructive talk being light- 
ened with bright humor and sparkling epigrams. 
The applause as he finished his address was 
very enthusiastic and lasted for many minutes. 

Henry Bruere, third vice-president of the 
Metropolitan, the newly elected president of 
this association, who spoke on the subject of 








Middle-west 
Casualty Company 


writing most approved Accident 
and Health forms on A, B, C 
and D risks (commercial plan) 
in eight States, wants Produc- 
tion Manager who has record as 
personal producer and is capable 
of managing agents. Good sal- 
ary and Home Office connection 
to man who can qualify. When 
writing give age, experience, 
present connection and refer- 
ences. 


All correspondence treated in 
strictest confidence. Address 
XYZ, care THE SPECTATOR. 








Seventy-Five Years Ago 


the Massachusetts Mutual Life Insur- 
ance Company was organized by a group 
of men with unusual foresight. They 
conceived an organization that would 
create a personality of strength and 
friendliness, and conduct its affairs so as 
to win and hold the confidence of policy- 
holders. 


During all these years this institution 
has faithfully maintained the spirit of 
service inaugurated at its birth. To-day 
it ranks with the best companies in the 
country and is known throughout the 
land as 


The Company of Satisfied Policyholders 


Joseph C. Behan, Superintendent of 
Agencies. 


Massachusetts Mutual Life 


Insurance Company 


Springfield, Massach 
Organized 1851 


ry 














budgets, is a man of considerable intellect and 
is a highly capable executive. 





unlimited production. 
rights. 





Reading - Lancaster - York, Pa. 
General Agency of a Pennsylvania Company 
Territory unsurpassed and large enough for an 
Contract as good as the best, with exclusive 
Confidential communication invited from those 


with clean records and with ability to handle 
such an agency. Address 


Exclusive, care of THE SPECTATOR 
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NEAL BASSETT, President JOHN KAY, Vice-President 


JANUARY Ist, 1926, STATEMENTS 
FIREMEN’S INSURANCE COMPANY OF NEWARK, Organized 1855. 


ASSETS LIABILITIES 
$21,285,738.13 12955 ,308,55 
$5,800,834.29 “2 461 
i $4,478,489.10 Ms2.971,04 
| $5,508,164.57 $4,071,227.38 
! 


HEAD OFFICES: NEWARK, N. J. 


ebppesen FIRE AND MARINE INSURANCE CO., Organized 1853 


ECHANICS. INSURANCE CO. "ore "PHILADELPHIA, Onennnd 1864 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO., Organized 1866 


PHILADELPHIA, PA. 


DEPARTMENT OFFICES 
Western Department, CHICAGO, ILLINOIS, WAITE BLIVEN, Vice-Pres. and Manager. Pacific 


| General Agents for Southern Territory 
} Florida, Loren H. Green, Jacksonville; Maryland, Poor & Alexander, Baltimore; Texas, Cravens, Dargan & Co., Houston 
{ LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





} LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 


A. H. HASSINGER, Vice-President WELLS T. BASSETT, Viee-President 


a NET SURPLUS 


$6,330,428.58 


SURPLUS POLICYHOLDERS 
$11,330,428.58 

1,339,631.27 $2,339,631.27 

$1,507,434.92 


$1,436,937.19 
PITTSBURGH, Pa, 


Department, SAN FRANCISCO, CAL., W. W. and E. G. POTTER » Managers 


$907,434.92 
$436,937.19 


Thursday 














FIRE AND LIFE 


J fe ASSURANCE CORPORATION, Ltd. 


_ RICHARDSON, United States Manage’ 


GENERAL BUILDING, 4th & WALNUT STS. 
PHILADELPHIA 


(Genera ccident 








NORTHERN 


COMPANY 
OF LONDON 


ASSURANCE 
LIMITED 





UNITED STATES BRANCH 
P. BARBOUR, General Attorney 
H.N. KELSEY, Deputy Attorney Cc. W. COOPER, Secretary 
Eastern & Southern Dept., 135 William St., N. Y. of. G. MARTIN, Mer-* 
Western Dept., Monadnock Blidg., Chicago, Ill., te" LEWIS, "Mgr. 





Pacific Coast. Dept., San Francisco, Calif., F. at - ROBINS, Mer. 











THE SIGN OF GOOD CASUALTY INSURANCE 





SOUTHERN LIFE AND HEALTH INS, co, 
‘“‘Oldest and Best’ 


Has openings for good debit men and business 
producers. 


P. O. BOX 884 BIRMINGHAM, ALA, 











Great American 
Insurance Company 


= Newfork = 


INCORPORATED - 1872 
omaies Rorostagad ‘1. 1928 


$12,50 00,000.00 


Son RVE FOR pty OTHER LIABILITIES 


21, 732,720.96 


ET SURPLUS 


16, 541, 


280.58 








LIABILITY BURGLAR 

ACCIDENT CREDIT 50.774,00 1.54 

AUTOMOBILE LANDLORDS SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 

ll ese $29,04. 1 280.58 
Established Sok |) Bee 1869 LOSSES PAID POLICY HOLDERS 

LONDON GUARANTEE & ACCIDENT CO, Lid,” cEggnnee $175,146,238.21 


Head Office 5§ Fifth Ave., New York 
C. M, Berger, United States Manager 


Philadeiphia Branch Office 
Wood panier. 512-514 Wainut Street, sepateehin. Pa. 
A.ELM ER LORD & CO., Resident Managers. 5 Miik Street, Boston, Mass. 








1824 1926 


Over A Century Old 
UNITED STATES FIRE 
INSURANCE COMPANY 


Home Office 
110 William Street, New York City 


HOME OFFICE, ONE LIBERTY ST. 
NEW YORK CITY 


WESTERN DEPARTMENT PACIFIG DEPARTMENT 
310 S. Michigan Ave., Chicago, Ill. 233 Sansome Street, San Francisco 
G. R. STREET, Vice-President CLIFFORD GCONLY, Manager 
BOSTON OFFICE 
ROGERS & HOWES, Managers, 4 Liberty Square, Boston, Mass. 


MARINE DEPARTMENT 


NEW YORK—Ww. H. McGee & Co., General Agents, 11 So.William Street 
SAN FRANCISCO—George L. West, Manager, 233 S e Street 
CHIGAGO—Ww. H. McGee & Co., Gen’l Agts., Insurance Exchange Bldé. 


AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 
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TO START SOON 


Mayflower Companies to Be Ready 
Early in Year 


STOCK MOSTLY SUBSCRIBED 


Organizer Samuel M. Hollander Experi- 
enced in Insurance and Financial 
Affairs 

From among the new insurance organiza- 
tions in Newark, N. J., a group of companies 
already incorporated under the laws of New 
Jersey and headed by Samuel M. Hollander, a 
Newark insurance lawyer, is of particular in- 
terest. The Mayflower Fire and Marine In- 
surance Company and the Mayflower Fidelity 
and Casualty Company, each having an author- 





SAMUEL M. HoLLtANDER 


ized capital stock of $2,500,000, expect to be- 
gin business early next January, with a paid- 
up capital of $1,000,000 and a surplus of $1,- 
500,000 for each company. The present of- 
fices of the company are at 24 Branford place. 

Mr. Hollander, who is the organizer of these 
companies, has been long associated with in- 
surance practice in New Jersey and has gained 















considerable financial experience in connection 
with loan associations, 
particularly the Mayflower Building and Loan 
Association the 


Loan Association, both of Newark. 


several building and 


and Leviathan Building and 
His con- 
nection with the first of these organizations, in- 
spired the name of his companies. Mr. Hol- 
ander has been a speaker before the Interna- 
tional Claim Association, having presented an 


Important paper in, which he traced the origin 


Cc. C. WYSONG NEW INDIANA COM- 
MISSIONER 
Thomas S. McMurray, Jr., and Stuart A. 
Coulter Both Resign 

INDIANAPOLIS, IND., October 4.—Clarence C. 
attorney of Indianapolis, who has 
specialized in insurance has been 
named Indiana Insurance Commissioner to take 
the place of Thomas S. McMurray, Jr., who 
Stuart A. Coulter, 
chief deputy Commissioner, connected with the 


Wysong, 
matters, 


refused a reappointment. 


State Insurance Department since 10918, re- 
signed. 
One of the first acts of the new Commis- 


sioner was to call in all members of the staff 
of experts and other employees of the depart- 
ment to tell them that he wished to keep intact 
the-staff of Mr. McMurray. 

Mr. McMurray will remain in the department 
for some time until the new Commissioner be- 
He will not 
enter private business until December 1. Since 


comes acquainted with his duties. 


becoming Insurance Commissioner Mr. McMur- 
ray has been one of the most prominent figures 
in the National Convention of Insurance Com- 
missioners. He said he plans to attend the an- 
nual meeting of the association in California 
and will take Mr. Wysong along for presen- 
tation to that body. 

Arthur C. Renick, of this city, will succeed 
Mr. Coulter as chief deputy State Commis- 
sioner. 








of the law on the subject of breach of war- 
ranty. 

The stocks of the companies have been very 
largely subscribed for by the organizers. The 
being sold at $25 per share with par 
value of $10, this giving a surplus of one and 
The present 


stock is 


one-half times the capital stock. 
issue for each company is 100,000 shares. The 
balance of the authorized stock will be issued 
at the discretion of the board of directors. 
30th companies are incorporated to do busi- 
ness on as wide a scope as possible according 
to New Jersey law. The fire and marine com- 
pany will handle all of the lines customary to 
that class of company. The fidelity and casu- 
alty company will write all the general casualty 
and bail 


surety lines with the exception of 


bonds. Plans are being made to issue a joint 


automobile policy to cover all automobile risks 
It is understood that the 


panies are backed by important hotel, bank and 


‘n one contract. com- 
mercantile interests in New Jersey and else- 
It is therefore believed that the compa- 
nies will be able to secure a goodly volume of 


where. 


desirable business through the connections of 


the organizers. 


The board of directors, while not yet an- 
nounced, will consist of men engaged in bank- 
ing and widely varying businesses. Through 


them it is expected that the companies will be 
able to pick desirable mercantile risks. 
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FLORIDA SITUATION IN 
HAND 


Fred J. Breen Interviewed by Re- 
porter from The Spectator 


MIAMI FULL OF ADJUSTERS 


Insurance Liability Estimated in Hurri- 
cane District Estimated at $50,000,- 
000 With Losses from 25 to 30 
Per Cent 


Mramt, Fra., October 4.—The total outstand- 
ing insurance liability in the hurricane district 
of Southeastern Florida will reach about $50,- 
c00,000, with losses ranging from 25 to 30 per 
cent of this amount, according to Fred J. Breen, 
assistant to General Manager Wilbur FE. Malla- 
lieu of the National Board of Fire Under- 
writers. 

Wild estimates and guesses as to the losses 
that insurance companies would have to carry 
as the result of the nation’s worst hurricane 
to-day began to give way to facts and figures 
as the National Board of Fire Underwriters 
and the Southern Adjustment Bureau finished 
organization of their army of adjusters and 
field workers in Maimi, headquarters of the dis- 
trict. 

‘Liabilities totaling $39,000,000 already are 
listed with us and we expect them to reach 
around the $50,000,000 mark. 
average about 25 to 30 per cent,” Mr. Breen 
told a SprEcTAToR representative, after ‘a check 
of reports to-night. 


Losses actually 


Miami to-day is the insurance man's town. 
Presidents, vice-presidents, general managers, 
branch managers, agents, adjusters, field work- 
line of 
endeavor in the insurance field are pouring in 


ers and _ representatives of every 


on all trains and the offices, some set up on 
ground floors for the occasion, are bee hives 
of activity. 

hum of voices 
the three 
ground floor offices of the National Board and 
the Columbus Hotel are 
voices informing waiting Miamians that the 


Rattle of typewriters and 
throughout the night and day in 
Southern Bureau in 
insurance companies are preparing to “pay off.” 

Settlements of claims will begin the latter 
part of this week, Mr. Breen announced to-day. 

One hundred and ninety-three companies are 
the district, comprises, 
Miami Beach, Coconut 
Grove, Coral Gables, Dania, Deerfield, Delray, 
Florida City, Fort Lauderdale, Hallandale, Hia- 
leah, Hollywood, Homestead, Kendall, Lemon 
City, Lantania, Little River, Pompano and Sil- 
ver Bluff. 


interested in which 


Miami, Bocaraton, 


Adjusters and field workers from every State 
in the Union have gathered here, Mr. Breen re- 


ported. The majority of the adjusters are from 
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THE INSURANCE YEAR BOOK 


NOW READY 





SERVICE for 1926—1927 


FIFTY-FOURTH ANNUAL ISSUE 


eee over half a century The Insurance Year Book has been relied 
upon as an accurate and comprehensive source of information, and 
has been and is justly regarded as the greatest encyclopedia of insurance 


statistics in the world. 


With the continued annual expansion in al] 


branches of the insurance business, The Insurance Year Book has grown 


from one small volume until it is now published in 


Three Volumes, Comprising Some 4,000 Pages 


devoted respectively to LIFE INSURANCE, FIRE AND MARINE 
INSURANCE and CASUALTY, SURETY and MISCELLANEOUS 


INSURANCE 


In addition to the standard statistical history a prose history of 
each company from organization to date is given, including capital 
changes, surplus contributions, dividends, changes in control, changes 
in plan, kinds of policies written, etc. 


EACH VOLUME IS COMPLETE IN ITSELF 


LIFE VOLUME 


(Subscribers are also entitled 
to Special Confidential Reports) 


Reports of Life Insurance Companies 
—Historical Data. 


Statutory Requirements. 
Statistical History. 


Compendium of Official Life Insur- 
ance Reports. 


Statistics of Foreign Companies. 

Canadian Department. 

Business by States. 

Stipulated Premium, Assessment and 
Fraternal Insurance. 

Directory of Insurance Agents, Law- 
yers and Medical Examiners. 





CASUALTY, SURETY AND MIS- 
CELLANEOUS VOLUME 


(Subscribers are alse entitied to Bulletins 
and Special Confidential Reports) 


Reports of Casualty, Surety and 
Miscellaneous Insurance Com- 
panies—Historical Data. 

Statutory Requirements. 

Statistical Tables. 

Classified Premiums, Losses and 
Expenses. 

Business by States. 

Liability and Workmen’s Compensa- 
tion Insurance Laws and Statistics. 

Premiums, Losses, Commissions and 
Expenses by Classes for Five 
Years. 

Directory of Insurance Agents, Law- 
yers and Medical Examiners. 





BRIEF OUTLINE OF CONTENTS 


FIRE AND MARINE VOLUME 


(Subscribers are also entitled to Bulletins 
and Special Confidential Reports) 


Reports of Fire Insurance Companies 
—Historical Data. 

Short Rate Tables. 

Statistics of Fire Insurance Business. 

Classification of Premiums and Losses. 

Retired Companies. 

Underwriters’ Organizations. 

Foreign Insurance Companies. 

Marine Insurance Data. 

Fire Departments and Water Supply. 
(In towns of 750 to 2,000 population) 
Directory of Insurance Agents, Law- 

yers and Adjusters. 








PRICES: 
Life Insurance Volume.................. $20 Fire and Marine Insurance Volume...... cece sgao 
(Including Special Confidential Reports) (Including Bulletins and Special Confidential Reports) 
Casualty, Surety and Miscellaneous In- Either Two Volumes, ordered together........ 35 
surance Volume..................ceeee¢ 
(Including Bulletins and Special Confidential Reports) All Three Volumes, ordered together...... soe. 5O 


Sent postpaid to any address in the United States, or any country in the Postal Union (except Great Britain), on receipt 
of price; to other countries, extra cost of postage added. Customs charges added. 


THE SPECTATOR COMPANY 


INSURANCE EXCHANGE PUBLISHERS 
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135 WILLIAM STREET 
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FIRE INSURANCE TAXATION 
United States and British Companies Paid 
$1,530,271 in Canada Last Year 
OrrawA, Canapa, September 18.—During 
the year 1925 the taxes on fire insurance busi- 
ness in Canada in percentage to premiums writ- 
ten were for United States and British compa- 
nies somewhat higher than for the year 1924, 
while the taxes paid by Canadian fire compa- 
nies were lower. The following is a record of 

taxes for the year 1925: 


1925 

Per Cent, Per 

Taxes to Cent 
Companies Premiums Taxes Prems. 1924 
i tes Companies $18,988,640 $685,071 3.61 3.41 
awe. 24,055,619 845,200 3.51 3.21 
Canadian Companies... 12,485,822 372,979 2.98 4.25 
(All business.) 


The taxes paid in 1925 by United States and 
British Companies in respect of their Canadian 
business amounted to $1,530,271. These taxes 
are divided between the Dominion, the Prov- 
inces and the municipalities. In regard to the 
Canadian companies the proportion of the taxes, 
which are Canadian taxes, are not given as a 
separation of expenses between Canadian and 
foreign branches has not been made. There 
is a certain liability to home governments at- 
tached to the profits earned in Canada by 
United States and British companies. Such 
amounts should be added to the amounts shown 
above ‘in order to arrive at the exact amount 
of taxes paid in respect of their Canadian 
business. 


F. G. Rees Promoted 

Frederick G. Rees, who has been the under- 
writer for the Pennsylvania Manufacturers 
Association Casualty Insurance Company, of 
Philadelphia, has been given the general man- 
agement of the district offices in their relation- 
ship with the home office and will act in an ad- 
visory and supervisory capacity with the rep- 
resentatives of all branch offices. Mr. Rees’s 
new title will be insurance manager and un- 
derwriter. 


Consolidated Assurance to Liquidate 
United States Branch 

Last Thursday action was started for the 
liquidation of the United States branch of the 
Consolidated Assurance Company, Ltd., of 
London. An order was entered in Supreme 
Court Special Term, Part One, returnable at 
10 A. M. last Friday, before Justice E. J. 
Glennon, directing the company to show cause 
why it should not be taken over and liquidated 
under Section 63. 


M. L. Degenaar Appointed 

M. L. Degenaar has been appointed State 
agent for the Concordia Fire Insurance Com- 
pany, Milwaukee, for Michigan outside of 
Wayne county, with headquarters at Jackson. 
Wayne county will continue to be supervised 
by D. C. James as heretofore. Mr. Degenaar 
succeeds C. W. Parmelee, who resigned to go 
with another company. 


Waste Council Meets 
(Concluded from page 3) 
may compile statistics relative to the losses 
of their members, which will give a compre- 
hensive idea of the fire waste in each trade and 
provide a basis on which fire prevention work 
may be undertaken. 

At the request of the committee, the council 
authorized it to proceed with plans for the 
holding of fire waste contests among trade as- 
sociations, similar to those being held by the 
cities each year. Each association would con- 
duct its own contest, with awards for the 
branches of the trade making the best score, 
the committee giving its advice and assistance. 

As has been the practice for several years, 
the council was welcomed to Washington by 
Vice-President Elliott H. Goodwin of the 
United States Chamber of Commerce, who is 
taking an active interest in the work. Mr. 
Goodwin spoke briefly of the greater interest 
in the question of fire prevention on the part 
of the public, as evidenced to him by those 
with whom he comes in contact, and com- 
mended the council strongly for the progress 
it is making. 

Albert T. Bell of Atlantic City was unani- 
mously elected chairman of the meeting, and in 
expressing his appreciation of the honor con- 
ferred upon him, dwelt briefly upon the tangible 
results of the work as evidenced in the keep- 
ing down of the fire hazard despite the more 
general use of electricity and gasoline. He also 
pointed to the progress which is being made 
in fireproof building construction as a hopeful 
sign, but warned the council that it should not 
expect revolutionary results in that direction 
without a continuance of its educational pro- 
gram. 

a 

Instead of interest in the fire prevention con- 
test dying out, as has been feared, it was de- 
clared by Richard E. Vernor, chairman, in pre- 
senting the report of the contest committee, 
there is every indication that it is increasing. 
This is proven by the number of entries in the 
contest this year, he said, of which there are 
492 qualified out of a total of 528 cities orig- 
inally entering. This is 50 entries more than 
there were when he reported to the March 
meeting, and 89 more than there were a year 
ago. 

Mr. Vernor’s belief in the increase in inter- 
est throughout the country was borne out by 
the report of the speakers’ committee, made by 
Chairman T. Alfred Fleming. Mr. Fleming 
referred to the fact that when his committee 
began its work it had to go out and hunt audi- 
ences for its speakers; to-day, however, the 
situation is reversed, and the audiences are 
looking for speakers in such numbers that it 
has been necessary to press into service every 
field agent who can make any pretensions at 
public speaking. During the past six weeks 
alone, he said, his committee has had requests 
for 1136 addresses. 

Of an original list of 12 States, complete 
returns were received from eight in time to be 
tabulated for the meeting. Figures covering 
Arkansas, California, Michigan, Minnesota, 


1 


Missouri, Ohio, Texas and West Virginia for 
April, May and June showed a total of 249 
deaths and 642 itijured in an area with a popu- 
lation of approximately 30,000,000. Ohio, with 
55 deaths and 220 injured, reported the largest 
figure for both classes, while Minnesota had 
the minimum, 13 deaths and the same number 
of injured. On this basis, the death rate from 
fire for the country as a whole would be 32.9 
per million, and the rate for injuries 84.8 per 
million, Mr. Fall pointed out. 

Eighty-four of the deaths were due to defec- 
tive electric, gas and other apparatus, 48 to open 
flames, 36 to burning structures, 24 to explo- 
sion and 14 to carelessness with matches. 
One hundred fourteen of those killed were 
adult males, 51 adult females and 69 were 
children. 

Following the rendition of reports, addresses 
were made by delegates to the meeting, who 
spoke upon subjects which at the present time 
are of great importance to the council. These 
were fire losses in forests, and the work of 
chambers of commerce in fire prevention. 

Discussing the former, Paul C. Redington 
of the United States Forest Service declared 
that 85,762 forest fires reported last year 
burned over an area of more than 26,000,000 
acres, causing direct damage figures at over 
$28,000,000, and indirect damage, such as decay 
of damaged timber, replacement of desirable 
species of trees by less desirable but more fire- 
resistant ones, soil deterioration and erosion, 
loss of wild life, uncertain stream flow and 
interrupted tourist traffic, beyond computation. 

Activities of the National Association of 
Commercial Organization Secretaries in fire 
prevention work were outlined by Vincent S. 
Stevens, secretary of the Akron Chamber of 
Commerce. Mr. Stevens told the council that 
it was not until 1923 that his organization un- 
dertook consideration of the question, but since 
then the work has made rapid progress, and is 
now co-operating actively with the National 
Fire Waste Council. There is much need of 
great and continued co-operation between the 
council and local chambers, it was asserted by 
J. A. Gawthrop, secretary of the Richmond 
Chamber of Commerce, in speaking on that 
phase of the work, and the council can do much 
to keep up interest in the question in com- 
munities where the chambers are unable to do 
so. 

The Department of Agriculture has organ- 
ization a special national committee on farm 
fire protection, and is glad to co-operate with 
and have the co-operation of the National Fire 
Waste Council, the meeting was told by Dr. C. 
W. Warburton, director of extension service 
of the Department of Agriculture. The farm 
fire loss of $150,000,000 out of the annual total 
loss of $570,000,000 can be materially cut, he 
predicted, and expressed appreciation that the 
council has undertaken this work. 

Following a luncheon at the Powhatan Hotel, 
at which trade association activity in fire pre- 
vention was discussed by John A. Gilmore, 
secretary of the Southern Retail Furniture 
Association, the meeting adjourned. 
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To the Man Who is Willing—and Will 








We are prepared to offer unusual opportunities for money- 
making NOW and creating a competency for the FUTURE. 


For Contracts and Territory, address 


H. M. HARGROVE, President BEAUMONT, TEXAS 





Thursday 
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We Invite Your Inquiry— 


We are equipped to give unusual 
co-operation in the following lines: 
AUTOMOBILE & GENERAL LIABILITY 
PROPERTY DAMAGE & COLLISION 
WORKMEN’S COMPENSATION 
ACCIDENT AND HEALTH 
PLATE GLASS INSURANCE 


Manufacturers’ Liability Insurance Co. 
Manufacturers’ Liability Insurance Co. Building 


37 Montgomery St. Jersey City, N. J. 


| +i 
| Equitable Life Insurance Company 











for INDIANA 


GENERAL AGENTS and 
DISTRICT AGENTS 





APPLY 


COMMONWEALTH LIFE INSURANCE CO. 
LOUISVILLE, KY. 











THE SERVICE LIFE 
INSURANCE COMPANY 


Nebraska 


Lincoln 



































AMERICAN 
SURETY 
COMPANY 

of NEW YORK 


100 BROADWAY 


Fidelity and Surety Bonds Burglary Insurance 
Check Forgery and Alteration Insurance 
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Che Oldest Life Insurance Company 
in the West. Desirable territory open 
for live agents. Has an enviable record 


for liberal dealing. 


ST. LOUIS MUTUAL LIFE INSURANCE. CO. 
ST. LOUIS, MO. 











A NEW LEAFLET 


SERVICE AND ITS REWARD 
By William T. Nash 

In this latest leaflet, Mr. Nash, well known and convincing writer on life insurance topics, in 
an interesting true story of the experience and success of a real agent in a small town, shows the 
opportunities Life Insurance as a profession affords. 

Inspiring example is the best spur to progress, and no man or woman can read “‘SpRvICE AND 
= Rewarp” without realizing that the life insurance profession offers limitless opportunites 
‘or success. 

Every life insurance company should get a supply of this new leaflet eomprising 16 pages of 
interesting reading, and cover, to distribute among its present and prospective agen' 

PRICES ; 


Single copy 15 cents 
DD GOGMOR 6.6 cdicienneees $5.00 1000 copies............. $65.00 
100 Oe epieletere esie-a-s wise $9.00 5000 Men ayela seca becsree $260.00 
500 SF) Waideis b-oeeeew es $37.50 10000 Be Setawiatreeeie $475.00 
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Western States and were sent because of their 
familiarity with such destruction. 

Mr. Breen arrived Saturday with the Na- 
tional Board adjustment equipment and set to 
work immediately. The National Board sys- 
tem has been adopted for tornado and automo- 
bile losses. 

This was done at the organization meeting 
Monday of the various representatives of in- 
surance steering committee, 
headed by General Manager E. P. Roberts, of 
the Southern Adjustment Bureau, was appointed 
and given authority to act on all problems. 
was the second 


companies. <A 


The organization committee 
committee formed by the insurance representa- 
tives and is headed by H. G. Foard, of the 
Home of New York. 

“The army of insurance 
here at least two months,” declared Mr. Breen, 
who said that the adjustment proposition is 
one of the greatest ever experienced. 

A check on the 
risks, is 


men will remain 


marine losses, including 


warehouse rapidly being made by 
Llovds and other major companies in the field 
here. It is estimated that the $10,000,000 dam- 
age was entailed to shipping in the Miami dis- 
trict. Adjusters that $2,000,000 of 
this wilil be borne by insurance companies. On 
many of the vessels the loss is 100 per cent 
and the average loss is abou 40 per cent. Ware- 


estimate 


house losses range much lower and have been 
placed at about 20 per cent. 
Plate glass and automobile 
being given much consideration and discussion. 
half a 
$20,000 to 


losses also are 


The former is estimated at less than 


million dollars and figures from 
$250,000 have been quoted as the sums the in- 
surance companies must pay to automobile pol- 
icyholders. Many automobile claims will be 
made on the collision clause, it is believed and 
these, adjusters say, will lead to many com- 
plications. 

Quite a great claim will be submitted on 
accident policies insurance officials estimate be- 
cause of the great number of persons injured. 
Miami has emerged nobly from beneath the 
hurricane and is 


The offices are crowded 


wreckage of the 
pared to talk insurance. 


now pre- 


at all hours with persons filing claims. 
In effort to speed adjustments the contract- 
ors and builders of the city passed a resolution 


DISCUSSES RATE SITU= 
ATION 


Herbert A. Clark Tells Western Bu- 
reau Status of Problem 


FALL MEETING LARGE 


Cook County Loss Question Sure to Come 
Up Though Not on Program—Sub- 
sidiary Organizations Meet 
[By a Starr CorRESPONDENT] 
BRIARCLIFF Manor, N. Y., Oct. 6—With 
nearly 90 per cent of its membership in atten- 
dance, the Western Insurance Bureau went into 
With 
ration a bygone issue, the most important ques- 
situation 


semi-annual session this morning. sepa- 


agenda concerns the rate 
States, particularly 
Litigation is in 


tion on the 


in various Western Ken- 
Kansas and Missouri. 
all three States. 
Clark, 


manager of the 


tucky, 
progress 
Herbert A. vice-president 
Western 


President 
and Firemens of 


Newark, referred to the Kentucky situation is 


strong terms when he said: 


In Kentucky, which has shown an _ under- 
wrting loss over a five-year period of more 
than $10,000,000, the companies endeavored to 
increase rates in order to put the State on the 
right side of the ledger, and were immediately 
met with a restraining order by Kentucky 
State officials; and this despite the fact that 
last year Kentucky had one of the highest loss 
ratios in the country. 

State officials compel the companies to ex- 
pend large sums of money to obtain that to 
which they are justly entitled and which should 
be ares without contest, and then continue 


offering to estimate damages at the rate of I 
A minimum fee 
offered to 


per cent of the total amount. 


ph 


of $25 was fixed. This service they 


home owners and residents. 


‘The property damage on the east coast i3 
estimated at $165,000,000 and I am certain this 
figure will stand,’ Mr. Breen said. 


Fully 8000 adjustments must be made before 


the insurance men can leave the city, it is re- 
ported. Every small home demands the same 
care in adjustments that the larger values 


where the heaviest liabilities are recorded must 


be given. 


to complain about the expenses of insurance 
companies. 


Mr. Clark reviewed the work of the loss 
committee in connection with the Cook County 
Loss Bureau, merely reciting the work done to 
secure a compromise between the contending 
parties but making no comment nor any refer- 
ence to the recent action of The Union by 
which the compromise plan was practically re- 
jected. 

Summarizing his address, Mr. Clark listed 
the subjects to which he invited attention as 
follows: 


Increase in rates to a proper level: sane and 
practical underwriting methods and elimination 
of unbridled lust for volume: more frequent 
and rigid inspections to the end that there may 
be a reduction in fire waste, a continuance of 
the publicity campaign regarding the burning 
ratio of the country; a more systematic ed- 
ucation of the public regarding the funda- 
mentals of our business, and a closer contact 
with civic organizations and leaders in other 
lines of business, more careful and thorough 
loss adjustments, and a greater exchange of 
information through frequent conferences on 
loss matters; full co-operation on the flat can- 
cellation rule as well as the field club’s delin- 
quent agency plan; support of the Cook County 
Loss Adjustment Bureau: representations to lo- 
cal authorities where need be that incendiaries 
must be punished; reduction in number of pol- 
icy forms ; repeal of unwarranted and oppres- 
sive tax laws: greater uniformity in the funda- 
mentals of State supervision and regulation; 
and last, but not least, an ever-rigid economy 
in the matter of controllable expense. 

The Cook County 
doubtedly 


Loss Bureau will un- 
be discussed from the floor, although 


What 
cannot be pre 


it is not referred to in the program. 
action, if any, 
dicted. 


may be taken 


The subsidiary organizations of the Bureau 
will also meet during the week. 


John Spartaly 
John Spartaly, 


Resigns from A. F. I. A. 
who has been affiliated with 
Foreign Association 
severed his connections with that 
organization last week. 


the American 
1920, 


Insurance 
since 
Mr. Spartaly was con- 
Association both abroad and 
at the home office in New York. Prior to 
joining the organization, he had wide experi- 
ence in both fire and marine insurance while 
in the employ of prominent British companies. 


nected with the 
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INTER- OCEAN REINSURANCE COMPANY 


Condition 
Unearned premiums 
Other liabilities 
Capital 
Net surplus 


$500, 


ADMITTED ASSET 


——e oe oe == EXCESS COVERS 


January 1,1926 


lavaval 


425, 661. 
Surplus to poli ialders 


$1 255,778. 
369, 346. 


925,661.10 
$2 550,786.13 
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EMPLOYERS INDEMNITY CORPORATION 


E. G. TRIMBLE, President 


CASUALTY REINSURANCE 


EXCESS INSURANCE EXCLUSIVELY 


HOME OFFICE: KANSAS. CITY 


CHICAGO OFFICE 
837 Insurance Exchange 
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AND 


NEW YORK OFFICE 
85 John Street 























Your Prospect’s Future 


Is the Same As Your Own 


When you line him up for the policy he wants, and 
the policy he needs, you have made a staunch friend, 
and contented customers mean repeat orders in insur- 
ance as well as other lines of business. Sell this 
contract: 


Aevy mntural death. ....4.6ccccccsccccves $5,000 
Any accidental death..............cc008 10,000 
Certain accidental deaths............... 15,000 
Accident Benefits $50 per WEEK 
(Non-cancellable) 
Also Disability Income, Waiver of Premiums, 
etc. 


All In ONE Policy 


You can see how worthy such a contract is in the hands of a 
progressive agent and we invite you to give serious considera- 
tion to the United Life ‘Policy You Can Sell.” 


There may be an opportunity in your town. Our Vice Presi- 
dent, Eugene E. Reed, will tell you all about it. 
Write him direct. . . . . and directly, 


UNITED LIFE 


AND ACCIDENT INSURANCE COMPANY 
Concord New Hampshire 


Inquire! 


Writing Casualty Insurance 
Fidelity and Surety Bonds 


‘ 


YN, 
6 INSTITUTION 
ARN 


Home Office: DAVENPORT, IOWA 
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Casualty, Surety and Miscellaneous 








CO-OPERATION NEEDED 





president F. Highlands Burns strikes 
Keynote at Casualty and Surety 
Meeting 





PRINCIPLE OF INDIVIDUALISM BEING 
OVERRIDDEN 





Government Encroachment on Private In- 
dustry Seen as Present Danger 
[By A STAFF CORRESPONDENT] 

Wuite SuLPHUR Sprincs, W. Va., October 
<—Individualism vs. paternalism, government 
in industry, legislation, automobiles, taxation 
and rates were all discussed by F. Highlands 
Burns, president of the Maryland Casualty 
Company, Baltimore, and president of the In- 


F. HicgHLANps BurRNS 


Retiring-President, International Association 
of Casualty and Surety Underwriters 


ternational Association of Casualty and Surety 
Underwriters, in his address before the joint 


| convention of that body and the National As- 


sociation of Casualty and Surety Agents at 


| White Sulphur Springs, W. Pa. here this 
| morning. 
Fas applied by casualty and surety men to the 


Co-operation in its broadest sense, 
pe 


topics mentioned in his talk, was seen by 


| President Burns to be the need of the hour. 


The principle of individual freedom is in- 
grained in the fiber of the nation, said the 
speaker, but “so greatly has that principle been 
ignored or overridden that, in my opinion, there 


sis very grave danger that it may be affected 


Vitally or destroyed entirely.” Co-operative 
effort should be employed to combat govern- 
Burns said that 1247 bills affecting casualty and 


E inimical legislation should be resisted. Mr. 


Burns said that 1247 bils affecting casualty and 
surety lines were introduced in the various 
States during 1925 and 368 were enacted. 

The great increase in the use of automo- 
biles has brought about insurance problems 
Which can be solved through co-operation, the 


OPENS PITTSBURGH BRANCH 
Norwich Union Indemnity Puts D. W. 
Elliott in Charge 
The Norwich Union Indemnity Company, 
New York, will open a new branch office in 
Pittsburgh on October 15, according to an an- 
nouncement by F. P. Stanley, superintendent 
of agents. The new branch, which will be lo- 
cated at 303 Union National Bank Build:ng, 
will have supervision over West Virgina and 
Western Pennsylvania with the exception of 
Alleghany County. The K. William Schuch- 
man general agency, as in the past, will con- 
tinue to handle business in Alleghany County. 
D. W. Elliott has been appointed manager of 
the Norwich Union’s Pittsburgh office and he 
will have associated with him J. Hudson 
Bryant as underwriter and M. A. Mannix as 
field assistant. All three of these men are ex- 
perienced in the business and are well-qualified 

for their several duties in the new office. 


Application Blanks Out 
(Concluded from page 3) 


cash for the insurance at the time of the deliv- 
ery of the certificate, mailing the policy later. 
In view of the small commission which is to 
be paid on this class of business, this is about 
the only way the agents and brokers can hope 
to make anything on insurance placed under 
the new law. 


speaker continued. With regard to taxation, 
President Burns said that “Probably one of 
the most deadly by-products of paternalism is 
unwarranted and unjust taxation, due to the 
thousand-and-one encroachments upon individ- 
ual initiative when the government goes into 
private industry.” Rates are naturally impor- 
tant, Mr. Burns indicated, but compensation 
rates and compensation insurance are somewhat 
more prominently before the public because 
they are the target for legislators and for all 
kinds of social insurances. “As these com- 
pensation laws take the form of general so- 
cial insurances, their cost to the public will in- 
crease vastly; and likewise the rates that must 
be charged by the insurers,” insisted the 
speaker, who continued: 


The onus. for such increase in rates, however, 
will fall on the insurance carriers, although 
illogically so. Therein lies the opportunity 
for co-operative effort in getting the facts ot 
the situation fairly and squarely before the 
general public; so that it will be convinced 
that it cannot “lift itself by its boot-straps.” 
In other words, if it insists on turning these 
compensation laws into general social insur- 
ances, then it must be willing to bear the bur- 
den without complaint. 


—The Rhode Island Insurance Department has just 
issued a directory of insurance companies and their 
agents, insurance brokers and fraternal benefit socie- 
ties, corrected to June 21, 1926. 


- 


J.W.HENRY’S TALK 





President of Casualty and Surety 
Agents Addresses Joint Con- 
vention 





DISCUSSES BLANKET FIDELITY 
BOND 





Auto Commissions Under New Massachu- 
setts Law Called ‘Unsatisfactory 
and Unwieldy” 

James W. Henry, president of the National 
Association of Casualty and Surety Agents, 
addressed the joint meeting of that body and 
the International Association of Casualty and 
Surety Underwriters at White Sulphur Springs, 
W. Va., this week and reviewed the work done 
by the two bodies in an effort, through co- 
operation, to protect and foster the insurance 
business. He referred to the action of the in- 
surance men in namiug President F. Highlands 
Burns, of the Maryland Casualty, as the in- 
surance member of the general committee to 
resist government encroachment on private in- 
dustry, and said that satisfactory progress had 
been made in laboring with other businesses 

toward this end. 

The committee of nine on compulsory auto- 
mobile insurance marks a new attitude of in- 
surance companies, Mr. Henry said, in that it 
shows the companies engaged in working on 
prospective legislative measures before they are 
presented rather than afterward. With regard 
to the acquisition cost rules for fidelity and 
surety lines, President Henry reviewed the sit- 
uation and, speaking of the effective date of 
the rules, said: 

Incorporated in the rules, however, was a 
provision that they were to become effective 
August I, 1926, on both new and renewal busi- 
ness, providing they were approved by that date 
by the Superintendent of Insurance of the 
State of New York and the National Conven- 
tion of Insurance Commissioners. This was 
an unfortunate stipulation in that only the 
Superintendent of Insurance of the State of 
New York, had, up to this time, been inter- 
ested or consulted in the making of the rules 
and they therefore did not have the approval 
of the executive committee of the Insurance 
Commissioners at their meeting at Chattanooga, 
Tenn. Of necessity the entire matter has been 
deferred until the annual meeting of the Insur- 
ance Commissioners at Los Angeles next No- 
vember. 

Delay in action on the part of the companies 
under the Massachusetts compulsory automo- 
bile insurance law was cited by Mr. Henry as 
an instance of where the agents should have 
been called into conference at once instead of 
waiting until the companies’ demands had been 
met by the Bay State Commissioner, for the 
delay meant that further meetings were neces- 
sary before the field acquisition cost on this 
business could be determined at 17.2 per cent. 


“, 


This figure Mr. Henry characterized as “an 
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entirely unsatisfactory and unwieldy commis- 
sion.” Dealing with the question of mercan- 
tile fidelity banket bonds, the speaker said: 

This form of coverage is a new contract 
fashioned after the Bankers’ Blanket Fidelity 
Bond. The merits and salability of the prop- 
osition do not need to be considered, but the 
question as to the companies’ policy of endeay- 
oring to place this bond upon the market, w:th 
a reduced commission to the agent, is a mat- 
ter of importance. 

After the bond form was prepared, and be- 
fore the final rates were adopted, the question 
of acquisition cost for the securing of the 
business in the field was up for discussion. Our 
conference committee was invited to meet in 
New York with a committee of the companies 
for the purpose of discussing the subject. After 
spending an entire day on the matter, it was 
the consensus of opinion of the field represen- 
tatives that there was no demand by any one 
for a reduction of the commissions in the sale 
of this bond, and that if the companies wished 
the field organizations to actively push it, they 
had better let commissions alone. However, the 
companies, in their wisdom, have seen fit to 
place a top field acquisition cost on this particu- 
lar bond of 20 per cent, and whether this will 
retard the sale of the contract—as we feel it 
will—is yet to be determined. 





Adjusting Plate Glass Losses in Florida 

The plate glass department of the National 
Bureau of Casualty and Surety Underwriters 
and the Moore Plate Glass Bureau have jointly 
appointed a committee to aid in the settlement 
of plate glass losses in the recent Florida hur- 
ricane. It appears that local plate glass dealers 
in Florida, taking advantage of the situation 
created when $300,000 worth of plate glass was 
destroyed in the disaster, raised the price for 
new glass about 300 per cent. The committee 
appointed left for Florida last week and an- 
ounced that unless the high prices came down 
it would instruct insurance companies making 
replacements in the Florida territory to import 
the glass from New York, Pennsylvania or 
other States. That announcement had the de- 
sidered effect and plate glass now in the hands 
of Florida dealers is being sold at nearly nor- 
mal prices in the work of replacement. 





Celebrate J. Scofield Rowe’s Anniversary 

The second anniversary of J. Scoffield 
Rowe’s presidency in the Metropolitan Casu- 
alty Insurance Company, New York, was cele- 
brated by his friends last week when they gave 
him a testimonial dinner at the Harvard Club 
in that city. Vice-President Luther E. Mackall 
acted as toastmaster and at the conclusion of 
the dinner a hammered silver cigarette case 
was presented to Mr. Rowe by Vice-President 
S. William Burton on behalf of those in at- 
tendance. A feature of the festivities was a 
book of “Met-Rowe” songs compiled by R. W. 
Smiley, advertising manager of the company 
and sung by the gathering. 


Northwestern Casualty and Surety Enter- 
tering Virginia 
RICHMOND, Va., Oct. 2.—The Northwestern 
Casualty and Surety Company has applied to 
Commissioner of Insurance Joseph Button for 
admission into Virginia. 


CIVIC CONFIDENCE 


James A. Beha Says Casualty Busi- 
ness Depends on Public Con- 
fidence 


INSURANCE IS GOOD SAMARITAN 


70 Stock Companies Had $550,136,223 in 
Premiums 

Visualizing insurance as the 
Samaritan and intimating that, as far as the 
companies are concerned, “by their deeds shall 
ye know them,” James A. Beha, Superintendent 
of Insurance for New Yur, addressed the 
casualty and surety men’s convention at White 
Sulphur Springs on Tuesday of this week. His 
subject was “Casualty Insurance and the Pub- 
lic.’ The industrial demands of the country, 
plus the needs of individuals, have developed 
the casualty lines with great rapidity, said Mr. 


3iblical Good 





James A. BEHA 


Beha, and they are still in the experimental 
stage. In fact, the nature of the business is 
such that the miscellaneous casualty lines will 
never be out of the experimental stage, declared 
the Empire State solon. The future of cas- 
ualty lines depends upon gaining and holding 
the confidence cf the insuring public. Employ- 
ers’ liability insurance, as handled by the com- 
panies, is responsible for much of the distrust 
with which the public regarded casualty insur- 
ance, but that distrust is being done away with 
by better company practice and by the substitu- 
tion, almost universally, of workmen’s compen- 
sation for employers’ liability. On this ques- 
tion, Mr. Beha said: 

Employers’ liability insurance had been writ- 
ten principally by stock companies. The pub- 
lic, therefore, associate stock companies and 
their representatives with all the abuses and 


uses of that system. 
Public confidence in stock casualty companies 


has been won back and the growth of the busi- 


ness proves it, declared Mr. Beha and con- 


tinued : 


In the report to the legislature for the year 
ended December 31, 1905, for stock companies 
authorized in New York the amount of liability 
premiums was $13,662,460. The total for all 
casualty and surety business was $44,285,743. 


The rapid development and growth of this busi 
ness may be seen by the following comparison, 

Stock company premiums for years ended 
December 31, 1915, and December 31, 1025, as 
reported by sixty-one and seventy stock com- 
panies respectively, to the Insurance Depart. 
ment of New York State: 






: 1915 1925 
Accident and health.... $32,522,514 $73 994 874 
Liability (all classes).... 34,051,880 (See bei ; 
Auto Habart wsswsscicsi)  ceSeesane 106 918,399 
Liability other than auto .......... 46,036,699 
Workmen’s compensation. 30,498,859 126,703'11] 
BIGOHEYS” sicic Usicismnesssie:  Uetie tletisiee 33,874 565 
SHUIMOUY vic axa000)-9% aie 36s sree 22,016,666 52 902/191 
Plate glass ............ 4,686,965 15.704 ¢49 
Rurglary and _ theft..... 4,694,822 28,918,595 
Steain: Potle? 6.<0c00300% 3,018,672 6.473.397 
Auto and teams prop. dam- ac 

age and _ collision..... 5,495,145 (See below) 
Auto property damage* = .....ccececsce 37,582,969 
pa ee ee ae 10,199'949 
Property damage and colli- di 
sion other than ula... isk cascse-. 5 
Other Classes 25:6. cee e408 2,753,357 F —— 
Credit raieek, Dvemouceas 4,676,810 
Engine and machinery... 0 sisscecscc 3,043,897 
SUMMED ccc cxktisas ©» Gove 1,823,803 
MIPEMMOEE case cskcbincses:  “adeeenes 915,854 
MEISCEHANCGUG: ny cca wins ewicsace airs 76,414 
GEORGE Was: Cases averetiere $139,738,880 $550,136,293 


*In 1915 automobile insurance was not reported 
separately. 6 : , 
eae 1915 fidelity and surety premiums were com. 

Moral hazard should be given more con. 
sideration in underwriting, the speaker said, 
and underwriting losses suffered by the casualty 
companies are due in part to reserve require. 
ments incident to rapid expansion, but there 
should be reductions in underwriting expenses, 
If underwriting is not properly carried out, the 
companies “fall heir to the temptation of be- 
ing unfair in the settlement of losses.” Ac- 
cording to Mr. Beha, “the public wants, first 
and foremost, equitable dealing, and is willing 
to pay adequate rates if assured of the protec- 
tion sought.” Public confidence in insurance 
companies is purchased “by paying generously 
those justly and equitably entitled to be paid.” 
The acquisition cost problem was touched on 
by the New York Superintendent in these pithy 
words: 

Adequate rates also include allowance for 
proper, honest and efficient administration ex- 
penses as well as necessary acquisition ex- 
penses, together with a reasonable profit. The 
rate, however, must also be reasonable and not 
excessive. This reasonable rate does not make 
any allowance for waste in home office man- 
agement—competition and general executive 
efficiency and honesty have fairly well taken 
care of that—nor does it make any allowance 
for waste in acquisition and field supervision 
cost. On this latter problem I have been some- 
what active, said a thing or two, may have 
something more to say and may even show 
some further activity, but that is not my stb 
ject of discussion to-day. 

An investigation of the casualty business 
would disclose that the companies are “just and 
equitable and even generous in their loss pay 
ments” and are “honestly and efficiently mat 
aged,” said Mr. Beha. With such a condition 
continued, and with adequate rates, casualty 
insurance can reach its highest point of effi 
ciency, for it will have the confidence of tht 
public, without which it cannot succeed. It 
closing, Mr. Beha said: 

I say, there is no business so interwoven with 
the hopes, aspirations and ambitions of life a 
that of the casualty companies. At the same 
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1925 
73,984,874 
See below) 
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33,874,586 
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time business in general is depending upon the 
protection afforded by casualty insurance. 
Without it the commercial growth of recent 
ars would have been impossible. It forms 
: basis of credit, it stabilizes modern busi- 
<i it is the shock asorber of human weak- 
nesseS) moral, mental and physical. It a 
business of noble and honorable ideals. In the 
practice of these ideals this business makes 
‘or its greatest success and establishes the pub- 
lic confidence required. 





MASSACHUSETTS COMPENSATION 
LAW 
Hearings Being Held on Suggested 
Changes 

Boston, Mass., October 4.—The special com- 
mission which is holding hearings at the State 
House on the general subject of workmen's 
compensation law in Massachusetts are receiv- 
ing suggestions as to how the law should be 
changed and modified at every hearing. The 
hearings are being well attended and it is ex- 
pected that the commission will have interesting 
changes to recommend to the next legislature. 
The latest new suggestions on how to change 
the present law are that the present $16 rate 
should be increased to $25 a week; that the 
word, “unusual” should be stricken out of the 
law to make it easier for the injured to collect 
compensation when especially 
severe, and that the hospitals should be paid 
more than $3 a day for the care of compensa- 
tion cases. It has been found that the hospitals 
are generally in agreement on the point that 
$3.a day does not pay the cost of the service 
which the hospitals give and their contention 
is that it was wrong to give charity service 
to the insurance companies and ask the resi- 
dents of the communities to pay the difference 
between the actual cost and what the insurance 

companies pay for the care of the insured. 


injuries are 


The suggestion has also been thrown out 
several times at the hearings that there should 
be a State control fund for compensation in 
case of industrial accident and injuries and that 
the insurance company should be excluded from 
this field; but the difference of opinion on this 
suggestion is wide, 

Several of the speakers have tried to bring 
out the point that the insurance companies are 
making big profits on this business. This at- 
tempt has been made in various ways. One 
of the speakers said that the insurance company 
paid back to the injured only about 20 per cent 
of what they collected in premiums. 


John H. Silliman Dies 

John H. Silliman, secretary and general 
manager of the Republic Casualty Company 
of Pittsburgh, died at his home, September 27, 
at the age of sixty-eight. 

Mr. Silliman organized the Republic Cas- 
ualty Company in 1910, previous to which he 
Was connected at various periods throughout 
his career in the field of casualty insurance 
with the Travelers, Standard Accident, Frank- 
‘ort General and North American Accident in- 
surance companies. 


ACQUIRES SOUTHERN 
SURETY CONTROL 


Rogers Caldwell Breaks into Casualty 
Field in Des Moines 





WILL CONTINUE COMPANY AS 
FORMERLY 


J. Turner Price, Nashville Banker, Made 
Treasurer of Company—Will Take 
Office at Once 
Des Mornes, Iowa, October 4.—Announce- 
ment is made by the Southern Surety Company, 
of Des Moines, that Rogers Caldwell of the 
banking and investment firm of Caldwell and 
Company, of Nashville, Tenn., has purchased 
a large block of stock in the company, the 
amount taken and that under option totaling 

more than a million dollars. 

It is further announced that J. Turner Price, 
assistant vice-president of the Fourth and First 
National Bank, of Nashville, was elected treas- 
urer and chairman of the finance committee of 
the company at a meeting of the board of 
directors. 

These changes will make no difference in 
the policy and management of the Southern 
Surety Company. 

C. S. Cobb, of Des Momnes, will remain pres- 
ident of the company, which was incorporated 
in 1907 under the laws of the State of Okla- 
homa. In 1918 it was réincorporated under 
Iowa laws and transferred its headquarters to 


Des Moines. The reincorporated company be- 
gan business with a capital of $800,000. Since 
1918 the growth of the company has been steady 
and during the seven years ending December 
31, 1925, it paid dividends on its stock totaling 
$927,280 and dividends for the first six months 
of 1926 totaling $98,280. 

The Southern Surety Company is capitalized 
at more than $2,000,000, of which $1,228,500 is 
paid in. It is now paying a cash dividend of 
16 per cent annually and has a premium in- 
come on December 31 last of $7,998,494. It 
operates in forty-two States and is the largest 
surety and casualty west of the 
Mississippi river having 4133 representatives 
transacting general casualty business writing 
surety and fidelity bonds, accident and health 
liability, steam boiler, workmen’s compensation, 
plate glass, burglary, automobile property dam- 
age, collision and credit insurance. 


company 


The newly chosen treasurer and chairmen 
of the finance committee, J. Turner Price, has 
been prominent in banking circles in Tennes- 
see for a number of years. Before becoming 
associated with the Fourth and First National 
Bank of Nashville he was cashier of a bank 
at McMinnville, Tenn., for more than sixteen 
years. He was president of the Nashville 
Civic Club for one year and a member of the 
board of directors of the Chamber of Com- 
merce of Nashville for a year. He has for 
some time been a ‘leading civic worker and 
prominent in the social life of that city. Mr. 
Price moves to Des Moines in a few weeks. 


OPERATING IN 


ARKANSAS 
CALIFORNIA 
COLORADO 
DELAWARE 
DIST. OF COL. 
IDAHO 

ILLINOIS 
INDIANA 
IOWA 
KANSAS 
KENTUCKY 
MAINE 
MARYLAND 
MICHIGAN 
MINNESOTA 
MISSOURI 
MONTANA 














NEBRASKA 
NEW HAMPSHIRE 
NO. CAROLINA 
NORTH DAKOTA 
OHIO 
OKLAHOMA 
PENNSYLVANIA 
RHODE ISLAND 
SOUTH DAKOTA 
TENNESSEE 
TEXAS 
UTAH 
VERMONT 
VIRGINIA 
WEST VIRGINIA 
WISCONSIN 
WYOMING 


[nier-\tate Business 

















ensAccidentAssociation 














FIRST ORGANIZATION AGE 
c 
BROWN HOTEL BLDG. (& 






ERNEST W. BROWN, Secy-Treas, 








)\Q\_OF ITS KIND IN AMERICA 

















THE SPECTATOR 














Insure In Sure Insurance 


LirE—AccipENT — HEALTH 
TO MEN of CHARACTER and ABILITY 


We have open territory in which 
we will establish district managers 


in the following states: 

Kansas, Missouri, Texas, Ar- Je9 
kansas, Nebraska, Wyoming, 7, 
Colorado, Nevada, California, Mf’ 
Washington, Oregon, and IIli- fi 
nois. 

All our policies are modern in 
coverage, liberal in occupational 
ratings, excellent commissions, and 
renewals, with home office aid in 
agency building efforts to those 
who desire to grow with a progres- 
sive Life Insurance Company. 








Ahh _— zy 
‘Liberty Life Agents DriveSorrowFromTemerrow” 


The Liberty Life 
Insurance Co. 


Liberty Life Bldg. Topeka, Kansas 
CHARLES A. MOORE, Vice President & Manager 





ANOTHER PEAK 


Colorful Colorado, unfurling her gay banners 
of autumn in the glory of cloudless days, helped 
to make the Twenty-First Anniversary Jubilee 
Convention of The Lincoln National Life In- 
surance Company a peak event. 


The fine comradeship displayed between the 
executive officers of the Company and the field 
representatives indicates their unity of purpose 
andeffort. Itisa friendship made in acommon 
purpose. 


Every man and woman joined in the acclaim 
when President Arthur F. Hall prophesied ‘a 
Billion Dollar Company in 1930.”’ 


(an K UP(()wirn THe () ) LI NCOLN)) 
The Lincoln National Life 


Insurance Co. 
“Its Name Indscates Its Character” 
Lincoln Life Building, FORT WAYNE, IND. 
More Than $435,000,000 in Force 












































OPPORTUNITY FOR 
INSURANCE BROKER 


Well established realty company, 
with large subdivision clientele, 
wishes to sublet part of office with 
furniture and stenographic service to 
reliable insurance broker: this is a 
splendid opportunity as a very sub- 
stantial amount of new business can 
be done with our own clients. For 
details write Broker, care THE SPEc- 
TATOR, P. O. Box 1117, City Hall 
Station, New York City. 




















F. ield Annuals 


Insurance Directories 


for 


*Greater New York 

+New York State 
New Jersey 
Kentucky 


Tennessee 
North Carolina 
South Carolina 
Virginia 

Texas 


*City and Suburban. 
tExclusive of Greater New York. 


Each volume contains a complete list of agents in 
the territory covered, with address, list of com- 
panies represented, etc. 


Many new features are included that will be found 
only in “Field Annuals.” 


Price of each $5.00 Postpaid 
THE INSURANCE FIELD COMPANY 


Incorporated 


P. 0. BOX 617 LOUISVILLE, KY. 
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JOINT CASUALTY 
MEETINGS 





Captain W. E. White Welcomes Dele- 
gates to White Sulphur 





COLONEL BUTTON REMINISCES 





Finds Casualty Companies Better Organ- 
ized Than Fire Companies—E. A. St. 
John Probable Next President 
[Special Dispatch from a Staff Correspondent] 
Wuite SuLPHUR SprINGs, W. Va., October 
«—That this State does not believe in State 
insurance nor in compulsory insurance of any 
kind, even compulsory automobile insurance, 
was the opinion expressed by Capt. W. E. 
White, Deputy Insurance Commissioner of 
West Virginia, who welcomed the joint con- 
vention of the International Association of 
Casualty and Surety Underwriters and the 
National Association of Casualty and Surety 
Agents to the Greenbrier hotel here this morn- 
ing. More than two hundred delegates and 
their friends heard Captain White, who ap- 
peared on behalf of Commissioner Bond of this 
Commonwealth, say that “no underwriters in 
the United States have more or greater prob- 
lems than casualty and surety underwriters.” 
In a speech that brought applause lasting more 
than a minute, Deputy Commissioner White 
told the casualty and surety men that they were 
meeting on the old battleground of the Con- 
federate and Federal troops in the Civil War, 
and that just as the difficulties of that con- 
flict have been settled, so should the troubles 

of the insurance business be settled. 

“This State is a great market for casualty 
and surety lines.’’ Captain White said, “and 
the premiums of the companies operating here 
last year were twenty per cent greater than 
in 1924, with a loss ratio of only about fifty 
per cent.” Collision insurance was not profit- 
able in the State, he declared, but other lines 
were, and that the Commonwealth is com- 
mitted to a policy of non-interference with the 
companies. “The last Legislature of the State 
passed six bills affecting insurance, but only 
one of these dealt with casualty insurance,” he 
said, 

James A. Beha, Superintendent of Insurance 
for New York; J. M. Fitzgerald, former presi- 
dent of the Western Maryland Railroad, and 
now with the Eastern railroad companies’ con- 
ference; F. Highlands Burns, president of the 
International Association of Casualty and 
Surety Underwriters, and president of the 
Maryland Casualty Company, and Col. Joseph 
Button, Insurance Commissioner of Virginia, 
were the speakers of this, the first day of the 
three-day convention. The addresses of Mr. 
Beha and Mr. Burns are fully summarized on 
other pages of this issue of THe SPECTATOR. 
Col. Button, introducing his remarks, said 
that they were not to be considered as a swan 
song nor as a valedictory, despite his twenty 
years’ service as Insurance Commissioner and 
the fact that his term of office still has several 
years to run. In a talk entitled “Reminis- 
censes,” Col. Button referred to the Armstrong 


investigation of 1905, and to the men who 
impressed him at the first commissioners’ con- 
vention, which he attended in 1906. Those in- 
dividuals were A. I. Voorhees, Thomas D. 
O’Brien, B. F. Carroll, B. F Krause and J. V. 
Barry. Commissioner Button also alluded to 
the surety investigation of 1907, and the fact 
that it was started by the declaration of Wm. 
B. Joyce, that all was not right with that in- 
dustry. 

He said that the formation of the Surety 
Association of America was the biggest for- 
ward step that had been taken in that business, 
and also touched on the work of the National 
Convention of Insurance Commissioners in 
handling the problems of the fraternal societies, 
industrial accident and health business and in- 
adequate reserves on liability writings. In 
passing, he declared that he would like to see 
the fire insurance companies develop an or- 
ganization like the National Council on Com- 
pensation Insurance in casualty lines. One 
question asked by Col. Button was, “To what 
extent the indiscriminate writing of bail bonds 
contributed to the present crime wave?” 

At the close of this morning’s joint session 
of the two organizations, it was announced that 
Louis Du Bois, safety engineer of the National 
Bureau of Casualty and Surety Underwriters, 
will speak tomorrow on “Safety.” 

Among those present at the Greenbrier are 
Jesse S. Phillips, president of the Great Am- 
erican Indemnity; Thomas Grahame, vice- 
president of the Globe Indemnity; E. A. St. 
John, president of the National Surety; Wil- 
liam Brosmith, vice-president and counsel of 
the Travelers; Nelson D. Sterling. vice-presi- 
dent of the Constitution Indemnity; C. E. 
Johnson and Lee Bowen, vice-president and 
superintendent of agents, respectively, of the 
Independence Indemnity: John L. Mee, vice- 
president of the National Surety; T. L. Bean, 
vice-president and superintendent of agents for 
the New York Indemnity; R. H. Towner, 
Towner Rating Bureau; Carl Hansen, vice- 
president of the General Re-insurance; Nor- 
man R. Moray, vice-president of the Hartford 
Accident; Duncan Reid, president of Globe In- 
demnity; W. G. Curtis, president of the Na- 
tional Casualty; Spencer Welton, vice-presi- 
dent, Jack Yost, assistant, of the Fidelity and 
Deposit: Richard Thompson, vice-president, 
Maryland Casualty; J. Scofield Rowe, presi- 
dent, and R. W. Smiley, Metropolitan Cas- 
ualty; Morgan G. Brainard, president of the 
7AXtna companies. 

FE. A. St. John will be the next president of 
the International Association. 


New Officers of Sun Indemnity 

On Tuesday last the directors of the Sun 
Indemnity Company, of New York, met and 
elected F. I. Paul ‘Callos as president of the 
company; G. W. Platt as vice-president, and 
R. A. Kearney as secretary. Mr. Callos had 
previously served as vice-president and as sec- 
the company, and before going 
with the Sun Indemnity had been with 
the parent company, the Sun Insurance Office 
of London, for some eighteen years, during 


retary of 


25 





Messrs. 


which time he traveled extensively. 
Platt and Kearney have been with the Sun 
Indemnity practically since its formation. 


M. D. MAGGIN’S APPOINTMENT 
Vice-President of New York Indemnity Is 
Experienced Man—Robert I. Boswell 
Heads Metropolitan Department 
M. D. Maggin, who was recently made a 
vice-president of the New York Indemnity 
Company, has had an extremely varied and 
comprehensive insurance career. He is a grad- 
uate engineer, having attended Cooper Institute 
of Technology in New York city. Shortly 
after graduation he joined the National Bureau 
of Casualty and Surety Underwriters, where he 
received valuable training in field and home- 
office work. . Next he went to Duluth and as- 





M. D. MaccIn 


sociated himself with Dunning & Dunning, 
ZEtna agents there, and then returned to New 
York, going into the office of the New Amster- 
dam Casualty Company. 

After experience in inspection, field and 
safety engineering work there, he went with 
the New York Indemnity, then just starting. 
After a time with that company he joined the 
then brokerage firm of Greene & Goetchius as 
manager of their casualty department. He re- 
turned to the New York Indemnity later and 
soon became manager of the New York met- 
ropolitan department, building it up to a pre- 
mium income of $500,000. From that post he 
was appointed to a vice-presidency. 


Robert I. Boswell, Virginia State manager 
for the National Surety and a graduate of the 
University of Virginia, is going from Rich- 
mond to New York to take Mr. Maggin’s place 
as manager of the New York Indemnity’s met- 
ropolitan department. Mr. Boswell has made 
a splendid record as a producer and has many 
friends in the business. Associated with him 
in his new duties will be Robert M. Sherrard 
as assistant manager. Mr. Boswell will devote 
his main effort to surety lines and Mr. Sher- 
rand will handle casualty. 
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Prominent Agents and Brokers 








LEON IRWIN & CO., Inc., New Orleans, La. 
Representing 

i] Fidelity Phenix Fire United States Fire Hagen Fire of 
of New York of New York H 

‘| Automobile of Hart- National Liberty of New tetnion 

i f w York Casualty Co. 

Standard of New State of Penn. Indemnity Company 
York t of New of America 

| National Union of Oyen 

Pittsburgh BROKERS’ LINES SOLICITED 
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GEORGE B. BUCK 
ACTUARY 


Specializing in Employees’ 
Benefit and Pension Funds 


25 SPRUCE ST. NEW YORK 


oe 


HENRY R. CORBETT 
ACTUARY 


Specialty — Pension Funds 
and Employee’s Benefits. 


175 W. JACKSON BLVD. CHICAGO 




















Actuarial 














Established 1865 by David Parks Fackler 
EDWARDB.FACKLER WILLIAM BREIBY 


FACKLER and BREIBY 


Consulting Actuaries 


Audits Calculations Consultations 
Examinations Valuations 
50 BROAD STREET NEW YORK 


SAMUEL BARNETT 


CONSULTING ACTUARY 
INSURANCE LAWYER 


502 Forsyth Bldg. ATLANTA, GA, 
















Statisticians 




















MILES M. DAWSON & SON 


CONSULTING 
ACTUARIES 


Bar Building, 36 W. 44th St. 
NEW YORK 


COPELAND and COTHRAN 
CONSULTING ACTUARIES 


Southeastern Trust Building 
ATLANTA, GEORGIA 














Woodward, Fondiller and Ryan 


CONSULTING ACTUARIES 


Actuarial and Statistical Service in all Branches 
of Insurance and for Pension Funds—Office Systems 
and Reorganizations—Insurance Accounting and 
Auditing. 


75 Fulton Street New York 


E. L. MARSHALL 
CONSULTING ACTUARY 
Hubbell Building 
DES MOINES, IOWA 





Underwriters 
Statistical 
Bureau, Inc. 





We render complete statistical service and 
tg you of the pressure of annual statement 

ing 

We are also equipped to prepare cancellation 
and reinsurance schedules, or handle any job 
where the use of tabulating machines or comp- 
tometers is desirable. 


Phone: BEEKMAN 1461 


81 Fulton St. New York City 























DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 No. LA SALLE ST. Telephone State 7298 
CHICAGO 








A. SIGTENHORST,F. A.1.A. 
CONSULTING ACTUARY 


National City Bank Bidg., WACO, TEXAS 














JAMES H. WASHBURN, F. A. I. A. 
CONSULTING ACTUARY 

LIFE INSURANCE—Ordinary, Intermediate, 

Group, Industrial and Special Classes 
WORKMEN’S COMPENSATION 
Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 

Cable Address: Gertract, New York 


165 BROADWAY NEW YORK CITY 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


OMAHA DENVER DES MOINES 








T. J. McCOMB 
CONSULTING ACTUARY 


Colcord BIldg.. OKLAHOMA CITY, OKLA. 








F. M. SPEAKMAN, C. P. A. 
CONSULTING ACTUARY 
BURNS & SPEAKMAN, Certified Public Accountants 


THE BOURSE PHILADELPHIA 








ABB LANDIS 
CLARENCE L. ALFORD 


Consulting Actuaries 


INDEPENDENT LIFE BLDG. 
NASHVILLE, TENNESSEE 








L. A. GLOVER & CO. ’ 


Consulting Actuaries, Life Insurance 
Accountants, Statisticians 


29 South La Salle St., Chicago 








NOW READY—NEW EDITION 


THE COST 
OF DYING 


By WILLIAM T. NASH 


Including the Federal Estate Tax 
Law of 1926 


This well-known leaflet has been the 
means of closing many “‘hopeless’’ cases 
for large amounts. Agents attest its 
usefulness. It helps sell big policies. 


THE COST OF DYING 


proves the need for life insurance to 
protect the estates of those of moderate 
means, as well as men of wealth. 


A difficult prospect, after reading 
THE COST OF DYING 


said: ‘‘No agent on earth could sell me life insur- 
ance, jbut I am going to buy a policy just the 
same”; and he signed up for $75,000. 


USE IT AND PROSPER! 


PRICES: 

Seer Cameco .6ocscies snc de ccee sees $ _.20 
50 Copies Kida a wisin'a Sa etac do tacac eter wie sak ore 8.50 
Salli 55 Se Gems ENE ae OR Py: 15.00 
OO II SI eet Gg ric oe ee eoear ena 8 60.00 

; |, SD a Re ial DL Me NES 100.00 
Rr ee ee i alvecgey savant’ 400.00 
1.7), | em aa one Sarat age i A 750.00 


Orders tor single copies must be prepaid. 


Please remit by money order or bank draft 
on New York, to avoid exchange charges. 


THE SPECTATOR COMPANY 


CHICAGO NEW YORK 
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Miscellaneous Insurance 








INSURANCE STOCK QUOTATIONS 
All Bills and Quotations Subject to Con- 
firmation 
The following quotations, as of October 4, 
1920, are from reliable houses, and if any of 
our readers are interested in stocks not appear- 
ing in this list, the Research Bureau of THE 
SpecraTor will endeavor to give to any cor- 
respondent whatever information may be de- 

sired. 

It can be readily understood that these auo- 
tations are not firm, due to the fluctuation of 
the market and are only intended to indicate 
the activity of their trading: 


Bid Offered 


Agricultural 
Ralpn B. Leonard & Co., N. Y..... 240 260 
Alliance Fire 
Gilbert Elliott & Co., N. Y........ 47 51 
McCown & Co., Bina. ws: 48 49 


American Casualty of Reading, Pa.... 


Gilbert Elliott & Co., N. Y........ 30 40 

McCown & Co., Phila. & N. Y..... 28 31 
American Alliance 

IR Rice, It. Ca, NOW ca cess 295 305 

Gilbert Elliott & Co., ONE Me... coc 290 310 
American Surety 

Gilbert Elliott & Co., N. Y.. ‘oun 184 188 

Gude, Winmill & Co., x Wee uireace 185 189 
bankeis & Shippers 

Gilbert Elliott & Co., N. Y........ 290 310 

Curtis & Sanger, N. see On eee 290 300 
Camden Fire 

Ralph B. Leonard & Co., N. Y..... 13 15 

McCown & Co., Phila. and N. Y... 1344 14% 
Carolina Insurance 

Gude, Winmill & C»., N. Y........ 28 32 

Te, IGG. Jie C6 CO., IN, Vx 6.3. 5-00.5 29 31 

Gilbert Elliott & Co., N. Y........ 29 33 

Ralph B. Leonard & Co., N. Y..... 30 33 
City of New York 

Gilbert Elliott & Co., N. Y........ 285 295 

Gude, Winmill & Co., N. Y........ 280 295 
Continental 

Gilbert Elliot. & Co., N. Y........ 133 137 

Gude, Winmill & Co., N. Y. tea sozieiaeg 134 136 

Ralph B. Leonard & Co., N. Y..... 132 136 
Fidelity Phenix 

Gilbert Elliott & Co., N. Y........ 192 196 

Gude, Wiamill & Co., N. ¥ Bae ela ysara 193 196 

Curtis & Sanger, N. Y De prarster athens 192 196 

Relpa B, Leonard & Co., N. Y..... 189 194 
Fire Ass’n of Philadelphia 

McCown & Co., Phila. and N.Y... 5234 5314 
Franklin Fire 

Gilbert Elliott & Co., N. Y........ 173 178 

Gade, Winmill & C ., N. Y........ 175 180 

McCown & Co., Phila. and N. Y... 172 176 
Glens Falls 

Ralph B. Leonard & Co., N. Y..... 381% 40% 

Gude, Winmill & Co., N. Y........ 38 40 


Glote & Rutgers 


Gilbert Elliott & Cs., B. Vo... 02 1400 1440 


Gude, Winmill & Co., N. ¥........ 1400 1450 

Ralph B. Leonard & Co., N. Y..... 1425 1465 
Great American 

Custis de Satiser, NOW: oka ccc eos 281 285 

Giloert Elliott & Co., N. Y........ 282 286 

Gude, Winmill & Co., N. Y........ 282 286 
Hanover Fire 

Bee FICO En OS CO Ne Wicicic. ccccc 182 190 

Gilcert E lliott’ & Ca:, — Mec te 188 192 

Gude, Winmill & Co., N. Y........ 180 190 
Harmonia 

Woks, Feice, ft, Se Cen, We Wes sees: 47 52 

Home I .surance 

Gibert Eliott & Co,, No V......... 334 338 

Gude, Winmill & Co. N. . 335 340 

J. K. Rice, Te, Co. PM ce 333 338 

Ralph B, Leonard & Co. oR. ame 332 337 
Homestead 

Some, meee; Jt. &' Co, Ne Vio cs 6 25 30 

Gilbert Elliott & Co., N. Y........ 23 28 
Importers & Exporters 

Curtis & Sanger, N. Y............ 66 70 
Independence Fire 

McCown & Co., Pnila. and N.Y... 20 25 
Independence Inde — 

McCown & Co., Phila.and N.Y... .... 330 


Insurance Co. of North io 
Gilbert Elliott & Co., N. Y. “ 
Ralph B. Leonard & Co. , i ae 51 53 
Insurance Securities Co., Inc. 
(Union Indemnity Group) 


Gilbert Elhott & Co., N. Y........ 20 23 
Milwaukee Mechanics — 

Gude, Winmill & Co., N. Y........ 33 36 
National Surety 

Curtis & Sanger, N. Y............ 216 219 

Gude, Winmiil & Co. beds Wecloveetclinnare 216 219 
New Jetsey Fire Ins. 

Gilbert Elliott & Co., N. Y........ 33 38 
Niagara Fire 

hong’ Winimill & Co., Ni VW... «<<. 225 235 
North River 

Gude, Winm N. Y Ie 
Pacihe BN -Co NW os coc 109 114 

Gilbert Eliott & Co., N. Y........ 95 100 


Preferred Acc. 


Ralph B. Leonard & Co., N. Y..... 830 860 
Reliance 

McCown & Co., Pnila. and N.Y... 20 20% 
Stuyvesant 

Gilbert Filiott & Co., N. Y........ 190 200 

Gude, Winmill & Co., bi eee 195 202 
U. S. Fid. & Guar. 

Gilbert Elliott & Co., N. Y........ 220 225 
U. S. Fire 

Gude, Winmill & Co., N. Y........ 136 143 

Gilbert Elliott & Co., N. Y........ 135 140 
U. S. Mescnants and Shippers 

Gilvert Elliott & Co., N. Y........ 247 252 
Victo1y Insurance 

McCown & Co., Phila. and N. Y... 20 20% 
Westchester Fire 

Curie & Sanceto N. Win. ccna ss 43 44 

Gilvert Elliott & Co., N. Y........ 43 4414 

Ralph B. Leonard & ©, > oe 4414 45\6 

Gude, Winmill & Co., Y. 43 441 


HARTFORD STOCKS 
Aetna Casualty and Surety 


Conning & Co., Hartford.......... 720 740 

Markham & Company Did'e'o srateavdlnve tes 760 

Roy T. H. Barnes & Co., Hartford.. 700 750 
Aecna Insuraace (Fire) 

Conning & Co., Hartford.......... 495 505 

Markham & Company REESE BED ae 495 505 

Roy T. H. Baines & Co., Hartford.. 495 505 
Aevna Live Stock 

Conning & Cuo., Hartford.......... 600 610 

Markham & Company............ 555 575 

Roy T. H. Barnes & Co., Hartford. . 595 605 
Aetna Life (Full Paid Receipts) 

Conning & Co., Hartford.......... 595 605 

Markham & Company. . ed 550 575 

Roy T. H. Barnes & Co., Hartford... 590 605 
Automobile Insurance 

Conning & Co., Hastfurd........... 190 210 

Markham & Company............ 190 225 

Roy T. H. Barnes & Co., Hartford. . 1y0 205 
Conn, General Life 

Conning & Co., Hartford. ......... 1630 1670 

Markham & Company.......... . 1575 1625 


Roy T. H. Barnes & Co., Hartford... 1600 1650 
Hartford Fire 


Conning & Co., Hartford.......... 465 475 

Markham & Company............ 460 470 

Roy T. H. Barnes & Co., Hartford.. 465 475 
Harttord Steam Boiler 

Conning & Co., Hartford.......... 640 660 

Marknam & Company ey Tt Re 640 660 

Roy T. H. Baraes & Co., Hartfoid.. 650 660 
National Fire 

Conning & Co., Hartford. ......+. 695 710 

Markham & Company............ 685 710 

Roy T. H. Barnes & Co., Hartford.. 690 710 
Phoenix Insurance 

Conning & Co., Hartford.......... 550 560 

Markham & Company............ 545 565 

Roy T. H. Barnes & Co., Hartford.. 550 565 
Travelers Insurance 

Conning & Co., Hartford.......... 1190 1210 

Markham & Company............ 1160 1180 


Roy TT. H. Barnes & Co., Hartford... 1185 1195 
NEW ENGLAND STOCKS 


American Investment Securities Co. 


Chas. A. Day & Co., Inc., Boston. . 74% 84% 
Boston Casualty 

Chas. A. Day & Co., Inc., Boston. . 16 25 
Boston Insurance 

Chas. A. Day & Co., Inc., Boston. . 460 470 


Capitol Fire Ins. Co. 

Chas. A. Day. & Co., Inc., Boston, 
PRONE dacavecsesoacane nee 
COIR clo caesarean eeeeeen 2 

Columbian National Life Ins. Co. 
as. A. Dav & Co., Inc., Boston.. 182 
Conveyancers Title Ins. Co. 
Chas. A. Day & Co., Inc., Boston. . 100 
Mass. Bond & Ind. Co. 
Chas. A. Day & Co., Inc., Boston. . 255 265 
Mass. Title Ins., pfd. 


Chas. A. Day & Co., Inc., Boston... 40 60 
New Hampshire Fire 

Chas. A. Day & Co., Inc., Boston. . 358 368 
Old Colony Insurance 

Chas. A. Day & Co., Inc., Boston. . 210 
Providence Washington 

Chas. A. Day & Co., Inc., Boston. 305 315 

Ralph B. Leonard & Co. N. A eae 300 310 
Springfield Fire & Marine 

Chas. A. Day & Co., Inc., Boston. 460 465 
United Life & ‘Accident Insurance 

Chas. A. Day & Co., Inc., Boston. 48 


W. G. Wilson Joins Great American 
Indemnity 

W. G. Wilson, well-known insurance broker 
of New York, and long connected with the firm 
of Schiff, Terhune & Company of that city, has 
joined the staff of the Great American Indem- 
nity Company and will operate from the metro- 
politan department of that organization. Mr. 
Wilson, better has a host of 
friends in and around New York and, in addi- 


known as “Bill,” 


tion to being an experienced insurance man 
is the possessor of a 
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and a good producer, 


genial personality that wins the confidence of 
brokers, agents and prospects. 


PROGRAM FOR FIRE SECTIONS 
Cc. S. S. Miller to Preside—Two Meetings 
Are Port of Detroit Conference of 
Insurance Ad Men 

On Monday afternoon, October 18, and on 
Tuesday morning, October 19, the Insurance 
Advertising Conference at Detroit will hold 
sessions of the fire section. Chauncey S. S. 
Miller, director of publictiy of the North Brit- 
ish and Mercantile, will reside at these sec- 
tional meetings. Practically all the speakers 
will be the advertising managers of their re- 
spective companies. 

Some of the subjects to be discussed on Mon- 
day afternoon are: “Co-operative Advertis- 
ing by Local Agents; Where, How and Why It 
Is Done,’ “What Kind of Advertising Do 
Rural Jse?” “Rate Dis- 
tribution of Insurance Literature; How Much, 
How Little to Send to Agents,” “Making 
Direct a Direct-Mail Campaign,” “Is a Page 
Advertisement of More Value Than Two Half 
Page or Four Quarter Page Areas?” On 
Tuesday morning, some of the speeches will 
be devoted to the following topics: “How Far 
Should One Company Follow or Imitate An- 
other?” “House Organs for Agents, for Em- 
ployees,” “What Is Art and Why in Fire In- 
surance Advertising?” A. D. Lange, editor of 
Insurance Pictorial will be the speaker on that 
subject. Then there will be general discussians, 
in which two or more speakers will participate, 
of such problems as: “An agent in a town of 
2500 has $200 to spend on advertising. The 
town’s newspaper is mediocre. How would 
you advise him spend his money.” Another: 
“A small city agent has just become convinced 
of the possibilities in soliciting rent insurance. 
He has never solicited this line before and 
asks for help. Give him a plan.” And a third: 
“A large city agent is planning an extensive 
advertising campaign. He is willing to spend 
any reasonable sum to make it complete and 
effective. He has access to good newspapers 
and has a good mailing list: Outline a cam- 
paign for such an agent.” 


NEW ENGLAND 
INSURANCE 
STOCKS 


Boston Insurance 

Columbian National Life Ins. 
Mass. Bonding & Ins. 

New Hampshire Fire Ins. 
Providence & Washington Ins. 
Springfield Fire & Marine Ins. 
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BOUGHT SOLD QUOTED 
CHAS.A.DAY&CO. 


Specialists in Insurance Stocks 
Sears Bidg., Boston, Mass. 

















THE SPECTATOR 




















\ 





Tharsday 











IN PRESS 


INSURABILITY 


PROGNOSIS AND SELECTION 


LIFE—HEALTH—ACCIDENT 





A notable work, written by 
H. W. DINGMAN, M. D. 


Medical Director, Continental Assurance and Continental 
Casualty Companies; Formerly Medical Examiner in 
Detroit for 24 Life Companies. 


HUMAN LIFE APPRAISED 


Valuable new book discusses 


CONCISELY AND COMPLETELY 


the various factors concerned in | 





1—Determining health, present and 
future. 
2—Estimating probable length of life. 


3—Assessing human life values. 


It materially assists in the 


SELECTION OF RISKS FOR INSUR- 
ANCE and APPRAISAL OF CLAIMS 
FOR INDEMNITY 


Every medical director, examiner, under- 
writer or student of insurance, in home 
office or field, will be intensely interested 
in this first book to cover comprehensively 
and exhaustively the principles and prac- 
tices of every day underwriting in 


LIFE, HEALTH and ACCIDENT 
INSURANCE 





THE SPECTATOR COMPANY 
CHICAGO NEW YORK 














Pan-American Service Includes 


Educational Course 

Individual Sales Planning 

Aid in Organization and Business Building 

Unexcelled Policies—Life, Group, Accident and 
Health 


We have a few General Agency openings for men not 
presently attached. 


Address — 


E. G. Simmons, Vice-President and General Manager 


Pan-American Life Insurance Co. 
NEW ORLEANS, U. S. A. 
Crawford H. Ellis, President 














| What’s Ahead? | 


If the answer does not satisfy, learn the 
advantages of a contract with Fidelity. 
More than 36,000 direct leads a year 
from Head Office lead service. 


Fidelity is a low net-cost Company, oper- 


ating in forty states. Full level net pre- 
miium reserve basis. Over $325,000,000 
insurance in force-—growing rapidly. 


Write for our booklet ‘‘ What’s Ahead ?” 


| The Fidelity Mutual Life Insurance Co. 


PHILADELPHIA 


{ 
Walter LeMar Talbot, President 


oe 


























rt HAMPTON ROADS 
FIRE 4% MARINE 
Insurance Company 


' NORFOLK, VIRGINIA 
Address Home Office For Agency Connection 


Henry G. BARBEE 
President 
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INTEGRATING THE AGENCY SYSTEM 


Commissioner Harry L. Conn Expounds New Qualification Plan to 


| National 

OME of the mandates of the insurance 

law will be violated until the last man 
sees his property go up in smoke, down 
in an earthquake or blown hence by a cyclone. 
This statement should not discourage, since the 
criminal code, obeyed as it is by the vast ma- 
jority of our population, never has been uni- 
versally observed. Though the normal mind 
cannot understand why one person feloniously 
makes off with another’s property, larceny con- 
tinues to furnish numerous guests of the coun- 
try’s penal institutions. Those so incarcerated 
are not alone of the financially embarrassed: 
many others deprived of liberty are of the 
well-to-do, who get life’s thrill by engaging 
in criminal practices. Extreme penalty is no 
bar, for while the punishment for murder is 
the forfeiture of the life of the offender, 
homicide is not an uncommon occurence. It is 
not strange, therefore, that statutes prescrib- 
ing the methods under which insurance may be 
carried on will be 


Association of Insurance Agents 


never are known; under any system, some 
always would remain in eclipse. Transgres- 
sions in underwriting are not so easy of ascer- 
taining as are infractions of what is known 
as the penal code, nothwithstanding the degree 
of culpability oftentimes is no less, and this 
is so because conduct inhibited in other lines 
is followed by prompt complaint of the victim 
and usually immediate apprehension of the 
wrong-doer. In the case of an insurance male- 
faction, however, those concerned endeavor to 
keep the matter secret to the end that their in- 
iquity may be lost in the obscurity so becoming 
to it. Moreover, there is little fear of punish- 
ment from the average jury, not informed as 
its members are of the principles of insur- 
ance, for that body instinctively concludes the 
accused is innocent, since no one is out of poc- 
ket save the company; and as the company has 
a large, indeed an unnecesary, surplus of funds 
—for does it not so advertise?—the accused 





should go acquited. The unsophisticated never 
can comprehend that the policy-buying public 
eventually pays not only the financial losses 
immediately assessable but also those which re- 
sult from the battering down of our morale, 
an inevitable finale though at the moment not 
apparent. To overcome such evils, ultimately 
we shall have laws providing that if a policy 
be written for less than the bureau rate, if an 
endorsement be fictitious, or, indeed, if the 
contract is tainted with any soever forbidden 
practice, the facts may be pleaded as an abso- 
lute defense to any and every claim arising 
under the policy. 

Recently an Ohio agent of much experience 
violated the law by placing business in a non- 
admitted company. A peculiar chain of cir- 
cumstances, not now necessary to relate, brought 
the adventure to the attention of the depart- 
ment. Asked for an explanation, the agent 
naively said a thorough examination of his 

books disclosed no 





blindly ignored by 
Some and wilfully 
fractured by others: 
this condition, unless 
a radical change be 
made, will continue 


until universal obedi- of Ohio. 


The accompanying article is the complete text of the address of Harry L. Conn, 
Commissioner of Insurance of Ohio, before the National Association of Insurance Agents 
in annual convention at Atlantic City, September 22. 

Judge Conn is a candidate for election this fall for justice of the Supreme Court 
He has already served in that high office by appointment but was disqualified for 


record of any trans- 
action of the kind in 
question. This state- 
ment, it developed 
later, was the literal 
truth as to the ve- 
racity of his books, 


ence to law is ushered election for the succeeding term by a technicality. His candidacy is receiving the strong but recalling that 
in by the millennium. support of Ohio insurance men, especially John L. Shuff, former president of the National Paul, the great apos- 
Under the present Association of Life Underwriters and home office general agent of the Union Central Life tle to the Gentiles, 


licensing system many 
forbidden transactions 
in the insurance world 





Insurance Company of Cincinnati. 
support of Judge Conn in the coming election—Epitor’s Note. 


Mr. Shuff has sent out letters to a host of friends urging 


said something to the 
effect that the Iet- 
ter killeth but the 
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spirit giveth life, the department caused an 
immediate scrutiny to be made of his policy 
register and also undertook some collateral in- 
vestigations. While the pages of his book were 
impressively silent, the “sticker’’ on the policy 
was eloquent to the uttermost. The depart- 
ment required the property owner to pay forth- 
with to the State the requisite tax and can- 
celled the agent’s license for the current year. 
In the underwriting world, as in others, the 
path of glory is not necessarily the shortest 
route. But the real significance of the affair 
and the reason for advertising to it is that in 
the absence of a suitable enforcement scheme, 
the chief actor doubtless is surreptitiously 
again writing business. This paper, however, 
is not intended to be a recital of specific in- 
stances, except in so far as through them it is 
made plain that the right sort of agents will 
be of advantage to the business and, ergo, the 
wrong sort quite the contrary. 


FUNCTION OF AN INSURANCE DEPARTMENT 

Supervisory labors for the period heretofore 
mentioned have led me to the conclusion that 
a department of insurance has no excuse for 
existence if its functions are limited to the 
mere licensing of companies, the collection of 
taxes and such collateral matters as are inci- 
dent thereto. Duties of that sort could as well 
be performed by the auditor or treasurer of 
State or other public agency as an incident to 
his or its other duties. It goes without debate, 
though, there are many reasons for the exist- 
ence of a department, not the least of which is 
to help bring into being and keep intact a com- 
petent agency force, not only in the interest of 
the public as purchasers of insurance but also 
in the interest of the companies and of the 
honorable agents themselves. The incompetent 
and unworthy must be driven from the temple, 
if such a force is to be maintained. This posi- 
tion is taken without the slightest desire to 
be autocratic, to deny the companies their chosen 
representatives or to refuse to any man his 
every opportunity to earn a livelihood. But 
men live to serve and the public is entitled 
from agents to a real skill in underwriting, 
which, by the way, is not performed altogether 
at the home office; from them are expected 
the many items of assistance which go to make 
up what is called “service,” the proper dis- 
charge of which requires that an insurance 
agent have more ability and prestige than an 
alternate at a mass convention. Under the pres- 
ent faulty licensing plan or, to be more ac- 
curate, plans, since no two of those in opera- 
tion at the moment are precisely alike, there 
can be no material reform, because the paper 
credentials sufficient to 
frequently contain data 


now obtain a. writ 


form 


incomplete in 
and misleading in substance. The formula about 
to be suggested is not without precedent, though 
in another line—one not distantly related to 
It is found in the English method 
of admission to and control of the bar by 
the bar. 


insurance. 





THE ENGLISH 

For over five hundred years the fegal pro- 
fession of England has been self-governing and 
self-disciplining. The lawyer of Great Britain 
has a conception of duty and a devotion to his 
client’s cause which called from Edmund 
Burke the encomium that the ministry of law 
is inferior only to the ministry of heaven. The 
American fraternity has considered some such 
plan. In my State of Ohio, the first effort 
made to integrate the bar failed, a legislative 
measure for that purpose having met defeat 
because it was said to contain a sleeper. This 
so-called sleeper, prohibiting corporations en- 
gaging in the practice, was one of the best 
things in the proposal. Every man of affairs 
appreciates that the relation of lawyer and 
client is and ever must be personal, and once a 
lawyer follows the practice solely as the means 
to an end—only for financial rewards as such 
a corporation obviously would do—just that 
moment the profession to those so engaged be- 
comes less than a trade, justifying the current 
cheap caricatures on the lawyer by the igno- 
rant and malicious. 


Succests INSURANCE COLLEGE 

The plan I suggest contemplates the creation 
of an insurance college or association, the State 
to be the unit, with a branch or section in 
every county, the subordinate organizations to 
operate under the of the State 
body, all to function under the scrutiny of the 
insurance department. The local organizations, 
through a board of annually chosen trustees or 
directors, would have jurisdiction to hear and 
decide on the application of every person who 


supervision 


seeks a license as agent (and the term ag:nt 
includes also the solicitor), the recommendation 
of such board to be referred to the State asso- 
ciation, and, after disposition by that agency, 
to be passed upon finally by the Commissioner 
of Insurance. If the action of the local board 
is favorable and the State association approve, 
the department would acquiesce unless a pro- 
test more than formal were filed. If the local 
branch overrule the application of a person or 
agent, an appeal would bring the question be- 
fore the State association, from whose decision 
a review could be had before the Commissioner 
if there were a rejection. In the event of an 
adverse decision by that official, a further ap- 
peal might lie to the appropriate court, although 
as a matter of law the Commissioner doubt- 
less could be given final jurisdiction. If one 
is not then eligible for a license as agent but 
is eligible for a solicitor’s license, such should 
be the award. 

It would be necessary that «n applicant estab- 
lish that he or she possess a sufficient knowl- 
edge of insurance practices and customs, in- 
cluding the nature of the protection afforded 
by the various types of contracts issued by the 
carrier, premium rates of the several classes 
of policies, the validity of endorsements, ap- 
proximate property values and such an acquaint- 
ance generally with the laws pertaining to the 


30 


writing of insurance as to justify his appoint. 
ment. Query, would it be too much to ask 
that the applicant also be familiar with the decj- 
sions of the courts of his own State on ingyr. 
ance matters, especially those decisions which 
hold the agent has the power, more or less ae. 
cording to the precise facts, to bind the com. 
pany by waiver or estoppel? In this connec. 
tion, I question the soundness of view of some 
of those cases which permit an agent to waive 
a plain provision of the policy where the lat- 
ter expressly stipulates that no agent shall have 
power. In other words, it is the opinion of 
some of us that the age-long parol evidence 
rule is as applicable to insurance policies as 
to other classes of contracts and is sufficient 
to prevent a court by mere ipse dixit inflating 
the authority of a limited agency to that of a 
general agency. Finally, a licensee should be 
of such character that he never will permit the 
question of his own remuneration to transcend 
his duty towards his client—the property owner, 
Certainly the agents present here to-day do not 
regard such a conception of their work as too 
idealistic. 

Grievances, originating within or without the 
association, would be handled in similar man- 
ner. On complaint either by a company, pol- 
icyholder, agent or originating in any manner 
through the board of complaints, notice to the 
alleged offender would be given and a hearing 
had before the local organization, whose ac- 
tion, with a summary of the evidence on de- 
mand of either party, would be furnished an 
appellate board within the association, with a 
right of final review by the insurance depart- 
ment or by the court. 

A suitable follow-up would ensue 
under this plan, a procedure entirely non-exist- 
ent under the present law. In Ohio, for in- 
tance, where we have a hundred thousand Ii- 
censed agents, there is no possibility of the 
department’s giving attention to even a small 
It is only in 


system 


percentage of agency conduct. 
those rare instances where a_ policyholder or 
rival agent complains or information is given 
anonymously, that we are able to learn of the 
doings of a particular agent. Even were we 
to ask individual agents for a list of their 
business, it would be well-nigh impossible con- 
clusively to check the list and in some cases 
its very authenticity might be doubtful. Where 
real cause for complaint exists, the agent fn- 
quired of in many cases would sense the pur- 
pose and be governed accordingly in disposing 
of his office records. Under the plan proposed, 
the complaint committee and also agents of the 
towns and smaller cities would know what the 
fraternity in the main is doimg; could ascet- 
tain on slight inquiry, if inquiry be necessary, 
whether or not the persons who have been ap 
pointed are bona-fide agents. Instances like 
the following would promptly ve vrought to 
light: A bank clerk in Ohio sought from his 
employer an increase of salary, which the bank 
officials with their customary liberality allowed 
—by arranging, of course, that the increase be 
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paid by third parties. This was the scheme : 
The clerk was to be licensed as an insurance 
agent and given the bank’s various insurances 
as they expired, the business so transferred to 
be taken from agents who had written it, not- 
withstanding those agents were depositors and 
otherwise customers of the bank. The commis- 
sions approximated the increase of salary re- 
quested. It so happens that I am on the board 
of directors of a bank in my home town and 
from that experience have learned some things 
t a bank should not do and one is that it 
The law does 


tha 
should not engage in insurance. 


not contemplate banks’ being in it; the charter 
as a rule does not specify it and when a bank 
does so operate, it carries on through a minor 
employee who has little or no training in or 
real knowledge of the business, a pad of soiled 
policy forms and a package of antiquated blot- 
ters constituting as a rule the sum total of such 
an one’s physical and mental equipment. In 
the instant case, I revoked the license of the 
agent-clerk in question and suggested to the 
bankers that while I admired their skill in fry- 
ing out all the by-products, still they should take 
cognizance of the fact that only the shoemaker 
sticks to the last; that in underwriting, insur- 
ance men should have priority of .right. The 
net result was these particular bankers now 
ignore the maxim and speak nothing of gcod 
for the insurance department, but, nevertheless 
we put a quietus, permanent, I hope, on the mis- 
alliance in that town. 

County and State organizations should have 
more authority than merely to license and dis- 
cipline; their functions should be broad enough 
to embrace the hearing of questions seeking 
declaratory findings or rules, whereby in ad- 
vance of action there could be promulgated 
a guide for correct procedure as regards this 
constantly developing business. For instance, 
on the fleet writing of automobiles, there being 
no statute on the subject, many troublesome 
situations might be disposed of in advance. 
Whether, under the power to hear complaints, 
violations of regulatory statutes only would be 
considered but also those having to do with 
ethical practices should be of cognizance, is 
a matter upon which, at this time, I express no 
opin’on. For obvious reasons, jurisdiction would 
not be conferred upon the association over dis- 
puted questions between the agents on the one 
hand and a company or the companies on the 
other. 

Election to membership in the organization, 
if approved by the Commissioner, would result 
in the issuance of a license permanent in its 
duration unless revoked for cause, and thus 
the necessity of forwarding new credentials each 
succeeding year would be avoided. The moneys 
thus saved to the companies, to the agents and 
to the department of this annual investiture 
of authority would be more than sufficient to 
pay the expenses of the State association and 
county branches. 


If the suggested venture be criticized as a 
departure from present methods, admittedly the 
answer must be in the affirmative: if this be 


the only 
criticism, for such a logic would have paralyzed 
at its inception every forward step heretofore 
taken in the world and instead of our being 
attractive Atlantic City, as those 
never seen it aver it to be, as also 


to-day 
who have 


say 


stone-huts 


tional 


ulating 


xy 


NO 





criticism, then, indeed, there is no 


who have, we might be near the 
of our ancestors, distributing flint 
arrowheads from ambush one toward another. 
At the recent Washington meeting of the Na- 
Chamber of Commerce almost every 
paper dwelt upon the necessity of business reg- 
declared that every industry 
should see to it that in its particular line law- 
ful and ethical methods were adopted and that 
it should purge itself of its vices. 
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is that and nothing more. 


power. 


to be valid. 
My proposal 








Insurance Brokers— 
Profit By Our 
National Advertising 


In leading newspapers all over the United States 
and Canada, Credit Insurance is advertised, week 
in and week out, to thousands of Manufacturers 
and Jobbers. This is one reason why 


AMERICAN CREDIT INSURANCE 


is growing so rapidly year after year—and why it 
is to the advantage of the general broker to co- 
operate in the writing of our policies. Maybe you 
ought to investigate the great protective service we 
render to our many policy-holders; safeguarding 
their resources absolutely against bad debt losses, 
providing them with efficient collection facilities, 
etc. 


General Insurance Brokers, look into the sell- 
ing possibilities of American Credit Insurance. 
While our regular agents are necessarily trained 
credit insurance specialists, still we have a plan by 
which you can co-operate with us to your definite 
profit. Check up and see if your present clients are 
protected by Credit Insurance. Then get the full 
details of our interesting proposition by writing 
or phoning any of our offices. 


C The AM ERICAN 


CREDIT~ INDEMNITY Co. 


OF NEW YORK J. F.M° FADDEN., prEsIDENT 


Offices in all leading Cities: 


New York, St. Louis, Chicago, Cleveland, 
San Francisco, Philadelphia, Baltimore, 
Detroit, Atlanta, Etc. 


Boston, 
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Its legal principle 
is but another form of application of the police 


One of the States through its supreme legis- 
lative body recently enacted a law prohibiting 
the brokerage of real estate unless the broker 
first were licensed in that behalf, to secure such 
license a showing of eligibifity being required. 
Criticism of the law was most bitter, those so 
engaged attacking it upon the ground (among 
others) that it was a denial to the citizen of 
a vested right; an appeal was taken through 
all the courts to the Supreme Court of the 
United States, where the statute was declared 
If a court has the power, as it 
has, to disbar a lawyer for acts involving 
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moral turpitude, and the medical board has the 
power, as it has, to revoke the certificate of a 
physician for gross unprofessional acts and 
if the House of Bishops has the power, as it 
has, to unfrock a minister for heresy, which, 
indeed, involves supposedly the most inalienable 
of rights—freedom of speech and of religious 
thought—certainly there ought to be no legal 
difficulty in framing a workable statute which 
would make possible an effective system for 
the licensing of insurance agents by the atid 
of the fraternity without violating a single 
legal or moral right of prerogative. 

It is not to be thought that my comments in- 
volve any implication that those required to 
obtain a license, in general, are either dishonest 
or incompetent. As stated, the bar is under 
the supervision of the courts, and doctors and 
dentists under the medical board of the State, 
but neither profession as a whole or in any 
great part in its practices is dishonorable, much 
as the pills and quills are the subject of jest. 
While the natural inclination and inherent pre- 
dilection in most men is to do the right, those 
qualities are absent from the processes of just 
enough members of society to require positive 
rules for guidance, and, since all men in, the 
eyes of the law, are equals, statutes must be 
all-embracing and all-surrounding. 

The program suggested cannot and will not 
be brought about by any single department of 
the Commonwealth. No individual is powerful 
enough to cause its adoption. The legislature 
of no State on its own motion will originate the 
plan. Its protagonists must come from the 
agency groups themselves, supported by com- 
pany executives, working ambitiously and un- 
selfishly. In any laudable effort the agents 
ever will have the co-operation of the execu- 
tives, that is to say, the executives who are 
such in fact as well as in name. 

An incalculable service to the public will have 
been rendered when an effective licensing plan 
is in operation. This powerful organization 
can do much to bring it into existence. 


Thoughts on Insurance Advertising 

At a recent Insurance Advertising Confer- 
ence it was convincingly shown that: 

(1) There is no business which has more 

to advertise. 

(2) There is no business which can gain 

more by advertising. 

Insurance has much to advertise for the sim- 
ple reason that it renders a supremely important 
economic service to the public. 

You have doubltess often said to yourself 
that if the insuring public realized the impor- 
tance of insurance and bond protection as you 
realize it, all these forms of protection would’nt 
have to be sold—they would be bought. 

The public, however, is too busy to study 
into the complexities of the insurance business. 

A process of education (“missionary work” 
in the language of yesterday) must therefore 
precede every sale. Insurance has much to 
gain by advertising because such advertising 





THE SFECTAION 


has proved its ability to speed up this educa- 
tional process, and also to materially reduce 
its cost. 

In a physical sense, an insurance agent can 
see only a certain limited number of people in 
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enough to furnish the “makings” of a paying 
clientele can’t be covered effectively without H 
enlisting the powerful aid of advertising, 

—Metro-Ad Message, sent out by the Mo. 


ropolitan Casualty Insurance C. ompany, 


















































a day. Ina practical sense, however, an agres- New York. i 
sive agent can multiply his personal influence ap 
to profitable proportions by advertising in his Ten New Examiners in New York State there 
local papers, by systematic use of the mails, Department Offices heen 
and in many other ways. The following ten men have joined the New will 
It is indeed an age when the saying that “a York city office of the New York State Ip. “y 
man who doesn’t advertise his business has no surance Department: Ethelbert F. Northrop, repre 
business to be in business—and usually isn’t’ Lawrence F. Hannan, Jack Lavanhar, Edward for 
applies directly to the insurance agent. An J. Reilly, James B. Haley, Edward H. Hogan, in e 
agent who hopes to sell coverage on a profit- William C. Gould, John D. Byrne, Arthur E£. I me 
able basis must realize that a prospect list large Becker and Joseph F. Lawler. we 
that 
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Organizing to render a. liberal and A multiple line company organizing I 
constructive service to Agents, Bro- to render real service to Agents, steac 
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He Plays Santa Claus 365 Days Each Year 


By W. L. BarNHART 


A few weeks ago I visited a town in the 
quarter million population class, not more than 
a thousand miles from New York and while 
there I was told, by a special agent who had 
heen working in that territory, of a man we 
will call Rice, because that isn’t his name. 

“I never saw anything like it,” said the special 
representative, explaining why he had arranged 
for me to meet Mr. Rice. “Wherever I go 
in every section of this great city, whenever 
I mention Rice’s name people smile and tell 
me they know him and they always add either 
that they have already done business with his 
insurance agency, or that they would like to 
do so. 

“I’ve tried the same thing with the names 
of several other insurance men in this city,” 
he continued, “and some folks seem to know 
them and some folks don’t. But either way 
the mention of their name doesn’t seem to stir 
up much enthusiasm even with their friends 
and clients, but Rice everybody seems to know 
and wants to do business with.” 


GETTING A FooTHOLD 

Now it happened that I knew something of 
insurance conditions in that city. I knew that 
five or six years ago several of the old line 
agencies had boasted that they had the town 
so “sewed up” that it would be impossible for 
an outsider to even get a foothold in competi- 
tion with them. 

I knew also that when young Rice, then only 
a few years out of college, had started his 
agency four years previous, most of the old 
timers had shaken their heads sadly to think 
that this son of one of the town’s leading citi- 
zens didn’t pick out some line of business 
where he would have at least a fighting chance 
for success. 

I had watched with growing interest the 
steady increase of his premium account with us 
and one of the reasons for my visit at this in- 
land city had been to discover the real reason 
back of phenomenal rise in the insurance field 
in a town where it had been predicted that no 
outsider could possibly get a foothold. 

So I had our special representative arrange 
for me to meet Mr. Rice at a luncheon party 
at the leading hotel. After the meal, when the 
cigars were all drawing well, I started to draw 
him out as to the underlying secrets of his suc- 
cess, 

“I guess it is because I’m such an easy mark 
for a slick salesman,” he laughed as he puffed 
meditatively. “You know they say that tramps 
have a secret mark that they put on the door 
Post of a house to indicate that the housewife 
within is tender hearted and a good cook. 

“Well, I have several times looked alongside 
my own office door to see if there wasn’t some 
such a marking in the sign language of the ad- 
vertising novelty salesman, for it certainly is 
the truth that every man with a new gee-gaw 


to sell, hits my office first of all, the moment he 
comes to-town and mighty few of them go 
away without a good sized order.” 

“Your fondness for novelties must prove 
rather an expensive luxury,” I hazarded. 


A Luxury TuHat Pays 

“Do you know I never add up my bills to 
find out what they do cost,” he confided. “I 
don’t want to know, any more than I want to 
know how many miles to the gallon I get out 
of my Cadillac car. Friends are always ask- 
ing me how many miles I get to the gallon. 
But I don’t want to know. That would spoil 
all the pleasure of driving. All I care about 
is that I can keep on driving a Cadillac and 
any time I have to begin figuring the cost of 
gas, I’ll get a smaller car. 

“So it is with my advertising novelties. It 
would spoil the whole spirit of the thing if I 
stopped to count up what every item cost me. 
Now take this pencil, for example,” and he pro- 
duced from an inside pocket a handsome and 
business-like looking propelling pencil with his 
ad in small inconspicuous looking letters on 
the side. “I haven’t the remotest idea exactly 
what each pencil cost me or how many we 
bought or how much the total came to. 

“All I want to know,” he continued as he in- 
dicated by a gesture that the sample he had 
shown me was mine if I cared to accept it, “is 
that these pencils cost me so very little that I 
can hand them out freely to everybody whom 
I consider my friend or whom I would hke 
to have as a friend. I also like to know that 
there are plenty more pencils at the office so 
that I can hand out as many as I want to give 
without fear that my supply will run out.” And 
with this he dived deep into another capacious 
pocket and brought out enough to supply all at 
the table, passing over their thanks with a 
deprecating smile. 

“T also have little boxes of extra leads with 
an extra eraser in each box,” continued Rice, 
producing from another pocket several of these 
tiny boxes which he also passed around the 
table. 

“Whew, you surely do believe in playing 
Santa Claus!” I exclaimed. 

“Oh, but it pays, and pays big,” declared 
Rice, quick to rise in defense of his pet poli- 
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UsinG NoveELtTIEs 
“Take these extra leads,” he 
“They are the best thing you ever saw to over- 
come that unpleasant interval when you find 
out that your call has been badly timed, that 


continued. 


your man is too busy to see you or that he is 
particularly grouchy about something that has 
happened in his own business, so that he takes 
out his anger on you for having called at such 


an inopportune moment. 
“At such a time I never try to talk insurance 
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at all! I simply tell him I came around to 
bring him a new supply of leads for his pencil 
as I know his old ones are about used up. This 
puts a whole new angle on the situation and 
the prospect, who a moment before was ready 
to turn me away with an angry rebuff, will 
generally call me back as I start for the door, 
and will of his own accord offer me a definite 
future appointment to talk over his insurance 
needs.” 

Mr. Rice uses many other novelties besides 
the pencils. Some of them are relatively quite 
expensive, such as the heavy metal box with a 
combination lock for keeping valuable papers 
in the desk or office safe from prying eyes. Mr. 
Rice keeps a list of all the combinations so 
that his clients can call him up at any time if 
they have forgotten the combination of their 
own box. This service is appreciated. 


ANOTHER IDEA 

While I was there he was planning a heavy 
Keratol telephone book cover, but with this con- 
spicuous difference from those ordinarily given 
out: instead of being plastered all over with 
screaming ads in 72 print gilt letters, his covers 
were to have the client’s name in gold letters 
and the only other imprinting was to be the 
words “courtesy Rice insurance agency.” 

Probably the greatest key to the success of 
Mr. Rice’s policies is contained in his instruc- 
tions to the bindery that was to furnish the 
covers that the clients’ names were to be in 
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type atleast three times as large as that of 
the insurance agency that was footing the bills. 
Such is the story of my friend Rice who is 
playing Santa Claus three hundred and sixty- 
five days every year—and making it pay ;— 
My friend Rice who drives a new Cadillac 


car and hasn’t any idea how many miles he 
gets to a gallon of gas;— 

My friend Rice who has found a sort of 
gas for his insurance agency which has enabled 
him to pass a lot of the older models on the 
steep hill to predominance in his locality. 


Conservation of Life and Property 


The Forgery Prevention Bureau, New York 
city, which is sponsored by the Metropolitan 
Casualty Insurance Company of New York, 
says that American corporations expend an- 
nually a billion dollars at least for the con- 
servation of life and property through preven- 
tive measures, according to Arthur ‘C. Carruth- 
ers, editor of Safety Engineering. The main 
channels through which these expenditures are 
made are for fire and accident prevention, 
health conservation and fraud prevention, un- 
der which last named head are included means 
and measures for the prevention of 
schemes, robbery, burglary, forgery, embezzle- 
ment and crimes of violence which have as 
their object the acquisition of property unlaw- 
fully. He goes on to say: 


The United States Steel Corporation alone 
has expended a total of $158,000,000 in 14 years 
on conservation and prevention work, according 
to a recent report of the Corporation’s Bureau 
of Safety, Sanitation and Welfare. During 
that time 46,000 men were saved from death or 
serious injury, accidents have been averted 
which would have disabled 322.000 other work- 
men, and a large saving of money has been 
effected. : 


swindle 


AN AGE oF SAVING 

The present age is marked by a systematized 
and scientific program directed toward the sav- 
ing of life, health and property through well 
considered means of prevention. In this coun- 
try, where natural resources and production 
have been so vast that we had grown careless 
and prodigal of this wealth, we have at last 
begun to realize that waste has a thousand 
forms and only by organized effort can it be 
prevented. 

In its proper definition, waste is the irrecov- 
erable and preventable loss of any substance or 
energy. With all the vast sums annually spent 
by public and private agencies in the preven- 
tion of waste of all kinds in this countrv, we 
have only made a beginning. Think of the 
waste, for instance, of dynamic energy through 
failure to harness and utilize the tremendous 
hydro-electric power available from our streams 
and water courses. 
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3ig business has been responsible for a great 
impetus to this science of prevention. The 
great packing interests in Chicago, in whose 
plants it is said only the squeal of the hog is 
lost, probably were the pioneers in the preven- 
tion on a large scale of waste. The oil indus- 
try also was early in the movement, but not 
before millions of dollars had been lost for the 
reason that in the early days of crude oil re- 
fining gasoline distillate was destroyed as a 
nuisance because no use had been found for it. 
If this use had not been discovered, there would 
have been on automotive industry possible. 


CompaNtIEs Do ConseRVATION Work 

The great insurance companies are directly 
responsible for the elaborate and effective fire, 
disease, accident and loss prevention programs 
and equipment that annually save so many lives 
and property of incalculable value. These pro- 
grams were inaugurated by them and have be- 
come, not only great economic measures, but 
the highest degree of humanitarianism in prac- 
tice that the world has ever known. 

Begun as a means to cut down their losses 
on risks, they have become of such tremendous 
importance that a whole body of law has grown 
up about them and a cessation of their activities 
would be a severe blow to the econom’c life of 
the nation and a positive setback to humanity. 

There is still great waste through illness and 
accident, for one week per worker is lost in 
American industry through illness, 42 per cent 
of which is preventable, but the work of or- 
ganized prevention in this, as in other phases, 
goes on increasingly and this drain on the na- 
tion’s productivity is bound to decrease steadily. 


CHECKING CRIME 

Apparently the least advance has been made 
in crime prevention, by which is meant more 
particularly robberies and frauds. This may 
be due to the belief that the prevention, sup- 
pression and punishment of crime is the ex- 
clus've business of the State. That is true 
of the last two phases, but certainly the pre- 
vention of crime is as much the duty of the 
individual as of his public servants, and the 
growing realization of this by the individual, 
together with the encouragement of hazard 
elimination by insurance companies through the 
making of preferential rates has led to the in- 
stallation of devices and equipment designed to 
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Losses paid since organization over 65 millions. 


DISTINCTIVE AGENCY SERVICE IS MAKING THE NATIONAL 


frustrate the burglar, forger and highwaym / 
The annual losses through crimes of frags 
are estimated at more than two billion doflape 


BURGLARY PREVENTION 
Prevention of burglary, for instance, ha 
taken the form of alarm systems, supplemented 
in the larger plants by patrol service, 
crooked work of the forger and check raises 
is guarded against by check-writing machines 
and safety paper, but of course, no mechanical 
device has yet been contrived that will halt the 
highwayman, although the payroll bandit ha 
given a great vogue to the payment of salaries 
and wages by checks. Similarly, a campaigg 
of education is the most effective weapoq 
against stock, merchandise and credit swindlers. 
In a nation that conducts its commercial opers 
ations on so vast a scale as America, adequate 
measures for loss prevention pay immense diyie 
dends and are necessary and profitable. 





A Dependable 
Company | 











| 





cts 


s 


# INSURANCE ISSUED 


Fire Automobile 
Tornado Windstorm 
Rent and Rental Values 
Explosion and Riot 
Use and Occupancy 
Sprinkler Leakage 
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MAN IN HIS HOME TOWN. _ THINK IT OVER! 





— 





sana! 


‘ 


arine 
3 Mari 


ouart bunbant Daum? buuuant bumant famet fusuat beneret penmant 
{ aa 


peer 


SS 





u 


SSeS SS SSeS 


[si 


SSS Sa] 





34 








